7 pespans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMNA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

Cnycok 3MEHSIIUX T0KYMEHTOB
(B pen. @enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-93,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
or 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosmuit  3akoH  peryiaupyeT OTHOIICHHS, BO3HHKAIOIIMNE MEXAY MOTPEOUTEIIMH |
W3TOTOBUTEISIMK,  HCIIOJHUTEISIMH, HUMIIOPTepaMH, TMPOAABIIAMH,  BIAJENbLIAMHU  arperaTopoB
nHpopManuu o ToBapax (yciayrax) Mpu TpOJaXe TOBApPOB (BBHITOJHEHUH PaldOT, OKa3aHUH YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneil Ha MpruodpeTeHre TOBapoB (padoT, YCIIyr) HaJIeKaIero KayecTa
n 06e30macHbIX Jsl KU3HU, 3[J0POBBS, UMYILIECTBA MOTpeOUTENCH M OKpYyKaolleld cpenbl, MOIyYeHHe
uHpopManuu o ToBapax (paborax, yciayrax) ¥ 00 MX H3rOTOBHUTENSX (MCIOJHHUTENSIX, MPOJABLax), O
BIIJICNIbIIaX arperatopoB WHQopManuu o ToBapax (yciiyrax), HpPOCBEIIEHHE, TOCYJAapCTBEHHYIO H
OOIIECTBEHHYIO 3aIIUTYy UX HHTEPECOB, a TAKXKE ONpPEACIIET MEXaHU3M pealln3aluy 3THX IpaB.

(B pen. ®enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
@3)

OCHOBHBIE IMMOHATHSA, UCIIOJIB3YEMBIC B HACTOAIIIEM 3aKkoHe:

NOTpEeOUTENb - TPaXKIaHUH, UMEIOIINNA HaMEepeHHEe 3aKa3aTh UM MPUOOPECTH OO0 3aKa3bIBAIOIINH,
MPUOOpETAIOMNNA WJIM  HWCIIONB3YIONUH ToBapbl (pabOThI, YCIYTH) HCKIIOYUTEIBHO IS JIMYHBIX,
CEeMEHHBIX, JOMAIlHUX U WHBIX HYX], HE CBI3aHHBIX C OCYIIECTBICHHEM MpPEIIPUHUMATEIbCKOM
NesITeNbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aI[MOHHO-TIPABOBON (OPMBI, a TaKkKe
WHAUBUAYAIBHBIN TPEIIPUHAMATENb, TPOU3BOISIINE TOBAPHI TS pealn3allui MOTPEOUTENsIM;
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPTaHM3allusl HE3aBUCUMO OT €€ OpraHu3alMOHHO-IPaBOBOH (OpMBI, a TakKxke
WH/IMBUYAIbHBIA MPEANPUHUMATENb, BHITOIHSIIOMNE PA0OThI MM OKA3bIBAIOIIUE YCIYTH MOTPEOUTENSAM
10 BO3ME3HOMY JI0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBel] - OpraHu3alys HE3aBUCUMO OT €€ OpPraHM3alMOHHO-TIPaBOBOM (OpMBI, a Takxke
WH/IMBUYAIbHBIH TpPEANpUHUMATENb, PEANHU3YIOIINE TOBaphl IMOTPEOUTENIM IO JIOTOBOPY KYIUIH-
IIPOAAXKHY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatun cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-03;

HEJI0OCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE TOBapa (pabOThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM UM TOPSIKE, WIH
YCIIOBUSIM JIOTOBOopa (NP UX OTCYTCTBUM MJIM HEMOJHOTE YCIOBUHA OOBIYHO TMPEIbSBISIEMbIM
TpeOOBaHUSIM), WM TEJISM, JUIsl KOTOPBIX TOBap (paboTa, ycimyra) Takoro poja OOBIYHO HCIIOJIB3YETCH,
WU TEsIM, O KOTOPBIX MpojaBell (MCIOTHUTENb) ObUT MOCTaBICH B M3BECTHOCTh MOTPEOUTEIEM TPHU
3aKIIIOYEHHUHU JO0Tr0BOpa, MM 00pasily U (WJIM) OMHCAHHUIO MPH MpOoJake ToBapa 1o odpasiy U (Win) 1o
OIHCAaHUIO;

(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIM HEIOCTAaTOK ToBapa (paboThl, YCIAYrd) - HEYCTPAHUMBIA HEJOCTATOK WJIH
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HecOpa3MEpPHBIX PAaCcXOJ0B WJIU 3aTpaT BPEMEHH,
WIH BBISIBIISIETCS HEOAHOKPATHO, WITU MPOSBIIAETCS BHOBD MOCJIE €r0 YCTPAaHEHUS, WK JApYyrue mo100HbIe
HEJOCTaTKU;

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

0e30MmacHOCTh TOBapa (paboOThI, YCIYrH) - OE30MaCHOCTh TOBapa (paboOThl, YCIYTH) AJIS JKU3HH,
3I0POBbSI, UMYIIIECTBA MIOTPEOUTEISI U OKPYKAIOIICH CPEbl IPU OOBIYHBIX YCIOBHUSIX €r0 HCIIOJIb30BaHMS,
XpaHEHUs, TPAHCTIOPTHPOBKUA M YTHIIM3AIHMH, a TakkKe Oe30MacHOCTh MPOIECCa BHITIOTHEHUS PaOOTHI
(oKazaHusl yCIyTH);

YIOJHOMOYEHHAs  M3rOTOBUTENEM  (IPOJABLOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
W3TrOTOBUTENEM (MPOJABLIOM) HMHIMBUIAYAIbHBIM MpeanpUHUMaTeNb (Janee - YHOJHOMOYEHHAas
opraHuzaiysi WJIA yINOJHOMOYEHHBIM HMHAMBUAYAJIbHBIM MpeanpUHUMATENb) - OpraHU3aLus,
OCYHIECTBIISIOIIAs ONPEIEICHHYIO JEATEIbHOCTh, WM OpraHW3alus, CO3/JaHHash Ha TEPPUTOPUH
Poccuiickoit @enepannu MU3rotoBuTeneM (IPOJABLIOM), B TOM YHUCJIE HWHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJIABLIOM), BBINOJHSIONIME OINpeAeNieHHble (YHKIMM Ha OCHOBAaHUHM JIOTOBOpa C
M3roTOoBUTENEM (TPOJABIIOM) MU YIOJHOMOYEHHBIE MM Ha NPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUI
norpedureneii B OTHOIIGHHWHM TOBapa HEHAAJEKALEro KadecTBa, JUOO  WHAMBUAYaJIbHBII
IIpEeANpUHUMATENb, 3aPETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickon Penepanyiv, BBIIOIHSIIOIAN
onpezeNieHHble (YHKIIMM Ha OCHOBAHWHU JIOTOBOpA C M3TOTOBHUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPAHHBIM HM3IOTOBUTENIEM (MHOCTPAHHBIM IPOJABLOM), M YIOJHOMOYEHHBI MM Ha NPUHATUE U
YIOBJIETBOPEHUE TPEOOBAHUN MOTPEOUTENCH B OTHOLLIEHUH TOBapa HEHAJIekKAIllero KauecTBa;

(ab3am BBenen @enepaibHBIM 3aKk0oHOM OT 21.12.2004 N 171-D3)
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UMIIOPTEP - OpraHM3alusi HE3aBUCHMO OT  OPTraHU3allMOHHO-NPAaBOBOM  (OpPMBI  WIH
VMHIVBUAYAJIBHBIA IPEANPUHUMATENb, OCYLIECTBIAIOIIME HMIIOPT TOBapa Ui €ro IOCIeAYIIEH
peanu3anuu Ha Teppuropuu Poccuiickon @enepanny;

(a63ar BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BJaJieNiel] arperaropa uHpopMmanuu o ToBapax (yciayrax) (nmamee - Biajeiell arperaropa) -
OpraHM3aiys. HE3aBUCHUMO OT  OpraHU3aIlMOHHO-NIPaBOBOM  (opMbl  JTMOO  MHIMBUIYaJTbHBIN
MpeaPUHIMATENh, KOTOPBIC SIBISIFOTCS BIAAENbIIaMHU MIPOTPAMMEI TSI JJIEKTPOHHBIX BBIYUCITUTEIHHBIX
MamuH W (WId) BIaAeNbllaMH caiita u  (WIM) CTpPaHUIBI cailTa B  HMH(POPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHONW ceTn "VHTepHeT" M KOTOphIE MPEAOCTABISAIOT MOTPEOUTENIO B OTHOLICHUU
OTpeieIeHHOr0 ToBapa (yciIyru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C TMPEUIOKEHUEM
npojaaBLa (MCHOJHUTENS) O 3aKIIOYCHHUH JIOTOBOpa KYIUIU-TIPOJAXXH TOBapa (JOroBOpa BO3ME3THOTO
OKa3aHHWsl yYCIYT), 3aKJIIOYUTh C TPOJABIOM (MCIIOJHUTEIEM) JOTOBOP KYIUIU-TIPOJAXH (JOTOBOP
BO3ME3HOTO OKAa3aHUsl YCIYT), a Takke IMPOU3BECTH IPEIBAPUTEIbHYIO OIUIATy YKa3aHHOTO TOBapa
(yciyru) myTeM HaJIMYHBIX pacdyeToB JUOO MepeBoja JEHEKHBIX CPEACTB BIAJAENbIly arperatopa B
paMKax npuMeHseMbIX (opM Oe3HAIMYHBIX PAcyeTOB B COOTBETCTBHMM C NYHKTOM 3 craThu 16.1
Hactosmero 3akona u ®enepanbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-®3 "O HanmoHanbHOU
MJIaTeXXHOU cucteme".

(ab3ar; BBenmeH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-03; B pen. denepasbHOr0 3aKoHA OT
31.07.2020 N 290-@3)

Mnaea l. OBLUWUE MNMOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHWW B obnactM 3awmTbl npas
noTpebutenen

1. OTHOmIEeHUs B OOJACTH 3alUTHI MPaB MOTPEOUTENCH peryaupyroTcs ['pakaaHCKUM KOASKCOM
Poccuiickoit ®eneparyiy, HACTOAIMM 3aKOHOM, IPYTUMH (hefiepaibHBIMU 3aKOHaMU (Jajiee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBUM C HHMH HMHBIMH HOPMAaTHBHBIMH NPaBOBbIMH akTamMu Poccuiickoii
denepanuu.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoii dexepamuu He BrpaBe MOopydarh ¢enepaabHbIM OpraHam
UCTIOJHUTEJIbHOM BJIACTU MPUHUMATh aKThl, COIEPIKAIE HOPMBI O 3aIUTe NIpaB MOTpeOUTENeH.

[IpaButensctBo Poccuiickoii ®Demepaniyi BOpaBe W3/AaBaTh ISl MOTPEOUTENS U MPOJaBIa
(M3roToBUTEIIS, HCITOJTHUTEA, YIOJIHOMOYE€HHOMN OpraHu3aIu WJIN YIOJTHOMOYEHHOTO
WHANBUAYAIBHOTO TPEIIIPUHUMATESI, UMIIOPTEPA, BIIaeblla arperaropa) mpaBuia, 00si3aTeNIbHbIE TPU
3aKTIOUYEHWW W HCIOJHEHUW TYONIMYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHOM KYIUIU-TIPOIAXKH,
SHEProcHa0KEeHUs, TOTOBOPOB O BBITOJHEHUH Pa0OT M 00 OKa3aHUU YCIYT).

(ab3ar; BBenmeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepasbHOr0 3aKOHA OT
24.04.2020 N 144-®3)

A03art yrpatwn cuity ¢ 1 aBrycra 2011 roga. - ®@enepanbubliii 3akoH ot 18.07.2011 N 242-D3.

CraTtbAa 2. MexxgyHapoaHble goroBopbl Poccumckon ®depnepaumm
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1. Ecin mexayHapoaHelM noroBopoM Poccuiickoir @enepani yCTaHOBJIEHBI MHBIE IIpaBUJIA O
3alMTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpPbIe MPEAyCMOTPEHbl HACTOSALIMM 3aKOHOM, NMPUMEHSIOTCA
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. Pemenuss MEXrocyJapCTBEHHBIX OPraHOB, IPUHSTHIE HAa OCHOBAaHUU  MOJIOKECHUI
MEXKIYHAPOAHBIX JA0roBopoB Poccuiickoii @exepauuu B UX HMCTOIKOBAHUM, IIPOTHBOpEYAILEM
Koncturynun Poccuiickoit ®enepannu, He noajexar ucnoiHenuto B Poccuiickoit denepannu. Takoe
MIPOTUBOPEUYNE MOXKET OBITh YCTAHOBJICHO B TIOPSAKE, OMPEIEICHHOM (eepaTbHbIM KOHCTHTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbIM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. [paBo noTpebutenen Ha npocBelleHMe B obnactu 3awmTbl npas
noTpebutenen

1. ITpaBo moTpeduTeNEl Ha MPOCBEIIEHUE B O0JIACTH 3aIIUTHI MPaB MOTPEOUTENCH 0OecIieunBaeTCs
MOCPEJCTBOM  BKJIFOUECHHS COOTBETCTBYIONIMX TpeboBaHui B  (QenepanbHbie TOCYIapCTBEHHBIC
oOpa3oBaTenbHbIE CTaHAAPTHI M 00pa30BaTEIbHBIC MPOrPAMMBI, a TaKXe IMOCPEJACTBOM OpPTaHHM3AIUU
CUCTEeMbI HH(POpMAIUH TOTpeduTeNel 00 uxX mpaBax U 0 HEOOXOAUMBIX ACHCTBHSIX IO 3aIIUTE ITHUX MPAB.
(B pen. @enepanpuoro 3akoHa ot 02.07.2013 N 185-D3)

2. B menmsx peamuzanmuu TpaBa MOTpeOUTENleld Ha MPOCBEIIEHHWE B OONACTH 3alIUTHl TPaB
noTpeduTesneil oprad rocy1apcTBEHHOTO HAJ[30pa OCYLIECTBISIET (OPMHUPOBAHUE U BEACHUE OTKPBHITOTO U
OOIIEOCTYITHOTO  T'OCYNAapCTBEHHOTO HMH(POPMALMOHHOTO pecypca B 00JacTH  3allUThl  IMpaB
noTpebuTeneld, kadecTBa W 0O€30MacHOCTH TOBapoB (paboT, yciayr) B TOPSAKE, YCTAaHOBICHHOM
IIpaBurensctBoM Poccuiickoit denepanuu.

(. 2 BBenen denepanbabiM 3aKk0HOM OT 11.06.2021 N 170-D3)

CraTtba 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. IIpomaBen (MCTIOMHUTENH) 00513aH TEpeaaTh MOTPEOUTENIO TOBAp (BBHIOJHUTE PadOTy, OKa3aTh
yCIYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

2. Ilpm orcyrcTBUM B JOTOBOpPE YCJIOBHM O KadecTBe ToBapa (paboOThl, YCIYrH) MpoaaBell
(uconHMTENH) O0053aH TEepenaTh NOTPEOUTEN0 TOoBap (BBIMOJIHUTH pabOTy, OKazaTh YCIYyTY),
COOTBETCTBYIOIINN OOBIYHO MPEIbSBISIEMbIM TPEOOBAHUAM U MIPUTOAHBIN 1S 1IeNIeH, 1151 KOTOPBIX TOBap
(pabota, yciayra) Takoro pojia 0ObIYHO HCTIOJIB3YETCH.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpopnaser (MCHIOTHUTENb) MPU 3aKITIOYEHUN JOTOBOpa OBUT MOCTABICH MOTPEOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX IENIAX MPHOOPETeHHs ToBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUs YCIYTH),
npojasel] (MCIOTHUTENh) 00s13aH MepeiaTh MOTPEOUTENto ToBap (BBIOIHUTH padoTy, OKa3aTh YCIyry),
MIPUTO/HBIIN 17151 KCTIOIB30BAHUS B COOTBETCTBUU C ATUMHU LIETISIMHU.

4. Ilpu npogaxke ToBapa 1o o0pasiy u (WIK) OMMCAaHUIO MPOJaBel 00513aH Nepeaarh MoTPeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pasiy U (WJIM) OMTUCAHUIO.

4.1. Ilpu npogaxe OTAENbHBIX BHJIOB TEXHUYECKH CIIOKHBIX TOBApOB C IPEABAPUTEIHHO
YCTQHOBJIEHHBIMH IIPOrpaMMaMM JUISL  JIEKTPOHHBIX  BBIUUCIIUTENBHBIX MAIUH [OTPEOUTEINIO
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o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTHENbHBIE BUABI TEXHUYECKH CIIOKHBIX TOBApOB C
IIPEIBAPUTEIIBHO YCTAHOBJIICHHBIMM IIPOTpaMMaMH Uil JIEKTPOHHBIX BBIYUCIHMTEIBHBIX MAIIUH,
CTPaHAMHU IIPOUCXOXKICHMS KOTOpBbIX ABIAIOTCS Poccuiickas Pexepauus wid Apyrue rocynapcrsa -
wiIeHbl EBpasuiicKOro 3KOHOMMYECKOTO co0103a. llepedeHb OTHENbHBIX BHJOB YKa3aHHBIX TEXHUYECKH
CIIOKHBIX TOBAapOB, IIOPSAJOK COCTaBICHUS U BEICHUs IEPEUYHs IpOrpaMM Uil DJIEKTPOHHBIX
BBIYHCIIUTEIBHBIX MallWH, CTPAHAMH ITPOUCXOKICHUS KOTOPBIX ABIAIOTCS Poccuiickas denepanus nim
Apyrue TocylapcTBa - 4wieHbl EBpa3suiicKOro SKOHOMHYECKOTO COK03a M KOTOpPbIE JOJDKHBI OBITh
IPEBAPUTEIILHO YCTAHOBIIEHBI, M MOPAJOK MX NPEABAPUTEIbHON YCTAaHOBKH, BKJIKOYas TPeOOBaHUS K
¢dbyHkuroHupoBaHuio, onpezaenstores [IpasurensctBom Poccuiickoit deaepanuu.

[IpeaBapuTEIbHO YCTAHOBJICHHBIE NPOTPaMMBbl ISl 3JIEKTPOHHBIX BBIYMCIHMTEIBHBIX MAalllWH,
UCTIOJIb3yeMbIe MOTPEOHUTENIEM Ha OTAETBHBIX BUAAX TEXHUYECKU CIIOKHBIX TOBApOB JIA JOCTYyNa K
nHpopManuu Ha caitax B HHGOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTu "VHTEepHeT", HOMKHBI
o0ecrieunBaTh BO3MOXXHOCTh HCIIONB30BaHKS 0€3 JOMOJIHUTENBHBIX HACTPOCK (M0 YMOIYaHHIO)
MOMCKOBOM CHUCTEMBI, CTPAHOW MPOUCXOXKIEHUA KOTOpou sBisieTca Poccuiickas @enepanus Wik Ipyrue
rocyiapcta - WieHbl EBpa3HiiCKOro 3KOHOMHUYECKOTO COH03a, B IOPSJKE, YCTAaHOBIEHHOM
[TpaButenscTBOM Poccuiickoit ®eneparuu. TpeboBaHus K yKa3aHHOW MOUCKOBOM CUCTEME U TIOPSIOK €€
onpeneneHus ycranasinusarorces [IpasurensctBom Poccuiickont @enepanyu.

[IpenBapuTenbHO YCTAaHOBJICHHBIE MHPOTpaMMBbl ISl DJIEKTPOHHBIX BBIYUCIHUTENBHBIX MAaIllWH,
UCIOJIb3yeMble MOTpeOuTeNeM Ha OTIENbHBIX BHUJAX TEXHUYECKH CJIOXHBIX TOBapOB, JOJKHBI B TOM
YHUCJIe BKJIIOYATh IPOrpaMMy JUIsl SJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIlMH, KOTOpasi MpeJHa3HauYeHa IS
MOKMCKa, MPOCMOTpa M NPHUOOpPETEeHUs TMPOrpaMM MJis DIIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH,
MPUMEHSIEMBIX MOTPEOUTENSIMU C WCIOJIB30BAHUEM TEXHUYECKU CIIOKHBIX TOBAapOB (Hajiee - €IMHBIN
MarasuH TPWIOKEHUH), W (PYHKIIMOHUPOBAHUE KOTOPOM OCYIIECTBISETCS C YYE€TOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXKAaeMbIX (eneparbHbIM OpPraHOM HCIIOTHUTEIBHOW BIACTH, OCYIIECTBIISIIOIINM
GyHKIIUM 10 BBIPAaOOTKE W pealu3alud TOCyJapCTBEHHOW MOJUTHKM W HOPMATUBHO-IIPABOBOMY
perynupoBanuio B cdepe HHPOPMAIMOHHBIX TeXHONOruid. DefepanbHBIE OpraH HCIONTHUTEIHHON
BJIACTH, OCYIIECTBISIOMUN (GYHKIMHU IO BBIPAOOTKE M pealn3alMd TOCYIapCTBEHHOW MOJUTHUKU U
HOPMAaTUBHO-TIPABOBOMY PETYIHPOBaHUIO B cepe MHPOPMAIMOHHBIX TEXHOJOTHH, TaKKe YTBEPIKIACT
MEepEeYEHb MPOrpaMM [JIs AJEKTPOHHBIX BBIYMCIWUTENIBHBIX MAIIMH, Pa3MEIIaeMbIX B €IMHOM MarasuHe
MIPIIIOKCHUH B 00513aTEILHOM MOPSIZIKE.

(a63arn BBeneH denepanbHbIM 3aKk0HOM OT 14.07.2022 N 266-D3)
(. 4.1 BBenen denepanbubiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMH WM B YCTAaHOBJICHHOM MMM HOPSIZIKE MPEyCMOTPEHbI 00s13aTeNIbHbIE TPEOOBaHUS
K TOoBapy (pabote, yciyre), mpoaasel (UCIIOIHUTENb) 00s3aH TepeaaTh MOTPEOUTENIO TOBAP (BBITIOJHUTH
paboTy, oKa3aTh YCIIyry), COOTBETCTBYIOIIHHA STHM TPEOOBAHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o6si3aHHOCTM wu3rotToBuTenAa (uMcnonHuTens, npopjasua) B
obnacTtn yctaHOBNEHUS CpoKa ChyXObl, cpoka rogHoctu toBapa (paboTtbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabotTy), mpenHa3HAuYEHHBIA Ui UIMTEIBHOTO HCIIOJIb30BAHUS, W3TOTOBUTENb
(MCTIONTHUTENb) BIIPaBE YCTAHABIMBATH CPOK CIYXObI - MEpUOJ, B TEUCHHE KOTOPOTO HM3TOTOBUTEIH
(ucnosmHUTENH) 00sI3yeTCsl 00ecTIeunBaTh MOTPEOUTETIO BO3MOKHOCTh MCIOJb30BaHUsS ToBapa (paboTh)
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10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTH 32 CYLIECTBEHHbBIE HEIOCTATKH HA OCHOBAHUHU ITyHKTa 6 CTaTbU
19 1 myHkTa 6 cTaThu 29 HaCTOAIIETO 3aKOHA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroBurens (MCHOJHUTENTH) OO0s3aH YCTAHABIMBATh CPOK CIHYXObI ToBapa (paboThI)
JUIMTEJIBHOTO TOJb30BAHUS, B TOM 4YHUCJIE KOMIUICKTYIOIIMX W3ICIUM (IeTaneil, y3noB, arperaTon),
KOTOPBIE TT0 UCTEYCHUH OTPEACICHHOTO MEPUO0JIa MOTYT MPEACTABIATh OMACHOCTD JJISl KU3HH, 37J0POBbS
noTpeOuTeNsl, IPUUUHATH BPEJl €ro UMYIIECTBY HIIM OKpYXKaloIel cpeje.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOMKET HCYHCIATHCS CIMHUIAMU BPEMEHH, a TaKXKE WHBIMH
eIMHUIIAMH HW3MepeHHs (KWIOMETpaMH, METpaMU W TPOYUMH EJAWHUIIAMH HM3MEpPEHHS HWCXOIs W3
(GyHKIMOHATBLHOTO Ha3HAYCHUS TOBapa (pe3ynbraTa paboThr)).

(B pen. @enepanpHoro 3axkoHa ot 17.12.1999 N 212-D3)

4. Ha mpoayKThl MUTaHUs, NapPIOMEPHO-KOCMETHYECKHUE TOBAPHI, METUKAMEHTHI, TOBAPHI OBITOBOM
XUMHUHU U WHBIE TTOJ00HBIE TOBAPHI (PaOOTHI) U3rOTOBUTENb (MCIIOIHUTENb) 0053aH YCTaHABINBATH CPOK
TOAHOCTH - TEPHOA, IO HUCTEUYCHHH KOTOpOro ToBap (paboTa) CUMTACTCS HEMPUTOTHBIM IS
MCIOJIb30BaHUs M0 Ha3HAYEHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBIMOJHEHWE PAaOOTHI) MO MCTECYCHHH YCTAHOBJICHHOTO CpPOKa TOIHOCTH, a
TaKXe ToBapa (BBINOJHEHHE PaOOThI), HA KOTOPBIA JOJDKEH OBITh YCTAaHOBIIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJIEH, 3alpeniaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MzrotoButenp (MCIOJHUTEN) BIPAaBE YCTAaHABIMBATh Ha TOBap (paboOTy) TapaHTHHHBIMA CPOK -
MepHoJ,, B TEYCHHE KOTOPOrO B Ciiydae OOHApy»XeHHs B ToBape (paboTe) HemocTaTka W3rOTOBUTENb
(MCTIONHUTENB), TPOJABEL, YIMOJIHOMOYEHHAs OpraHU3alvs WU YIOJIHOMOYEHHBIM HHAWBUIYabHBIN
MpeaNpUHIMATENh, UMIOPTEp O0O0s3aHBl YAOBIETBOPUTH TPEOOBAHUS MOTPEOUTENs, yCTAaHOBJICHHBIE
craThsiMU 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoBuTEbh BIIPABE MPUHATH 00S13aTEIIHCTBO B OTHOIICHUU HEJIOCTATKOB TOBapa, OOHAPYKECHHBIX
10 UCTEUYCHUH YCTAaHOBJICHHOTO UM TapaHTUITHOTO CPOKa (JIOMOIHUTENBHOE 0053aTENbCTBO).
(a63arn BBeneH denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

COI[ep)KaHI/IC JOIIOJIHUTCIIBbHOT' O 065133.T€J'H>CTB3 HU3TrOTOBUTCIIA, CpOK HeﬁCTBHH TaKOI' O
00s13aTeNIbCTBA W MOPSJIOK  OCYIIECTBJICHHS IMOTPEOHWTENIeM TMpaB IO TaKoOMy 00s3aTelbCTBY
OHpeZ[eJ'I}IIOTCSI HNU3TOTOBUTCIICM.

(a63ar BBeneH denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAaHOBUTb HA TOBAp TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[Iponaser; BrpaBe NpHHSITH 00S3aTEIILCTBO B OTHOIICHHH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
MCTEUYECHUHU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO U3rOTOBUTENIEM (JIONOJHUTENBHOE 0053aTENbCTBO).
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CopepxaHue JOMOJHUTEIHHOTO 00s3aTeNbCTBA MPOJABIA, CPOK ACHCTBHUS TAKOTO 00SI3aTENbCTBA U
MOPSIZIOK OCYIIECTBIICHHUS MOTPEOUTENIEM MpaB MO TAKOMY OOS3aTEIbCTBY OMPEICISIOTCS TOTOBOPOM
MEXy HOTPeOUTENEM U TPOIABLIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsrortoButens (MpoaaBel]) HECET OTBETCTBEHHOCTHh 332 HEJOCTATKU TOBapa, OOHAPYKCHHBIC B
TEUEHHE CPOKa JICUCTBUS JOMOTHUTEIHHOTO 0053aTEIIbCTBA, B COOTBETCTBHH C a03a1ieM BTOPHIM MTyHKTa 6
ctatbu 18 HacTosmIero 3aKoHa, a OCIe OKOHYAHUS CPOKa JIEHCTBUS TOTIOJTHUTEIBHOTO 00sI3aTENIbCTBA -
B COOTBETCTBHUHM C MYHKTOM 5 cTtathu 19 HacTosmero 3akoHa.

(n. 8 BBenen PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. OO6sfi3aHHOCTb MU3roToBUTENsA obGecne4YnTb BO3MOXHOCTb PEMOHTa U
TeXHUYeCcKoro obcnyxmBaHma ToBapa

UzroroButenb 00s13aH 0OeceuynTh BO3MOKHOCTH HCIIOJIB30BAHMS TOBapa B TEUEHUE €ro Cpoka
cIty>kObI. 1711 5TOM 11enu U3roTOBUTENH 00ECIIeYNBAET PEMOHT U TEXHHUYECKOE OOCITy>KUBAHHE TOBapa, a
TaK)Xe BBIMYCK M MOCTaBKY B TOPTOBble U PEMOHTHBIE OpPraHU3allMd B HEOOXOAWMBIX JUIsl PEMOHTa U
TEXHUYECKOT0 00CITyKUBaHH 00bEeME U aCCOPTUMEHTE 3aMacHBIX YacTell B TEYCHHE CPOKa MPOU3BOACTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUHU TaKOTO
CpOKa B TEUEHHUE JICCATH JIET CO AHS MEpeaud TOBapa MOTPEeOUTEIIIO.

CraTtbs 7. [NpaBo noTpebutens Ha 6e3onacHoCTb ToBapa (paboTbl, ycnyru)

1. [TorpeOutens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, ycinyra) Mpu OOBIYHBIX YCIOBHUSX €T0
UCTIOJIb30BAHUS, XPAHEHHs, TPAHCIOPTUPOBKH W YTHIM3alMU ObIT Oe30maceH Ui JKHU3HU, 30POBBS
noTpeOuTEeNs, OKPYKAIOIICH Cpelibl, a TAKKE HE MPUUMHSII Bpe UMYIIeCcTBY notpedurens. TpeboBanus,
KOTOpBIC JOJDKHBI OOecreduBaTh O€30MacHOCTh ToBapa (paboThl, YCIyTH) JUIsl JKH3HH W 3JI0POBBS
noTpeOuTeNs, OKpY)KaloLIeH cpeapl, a TakkKe NPEJOTBpALICHUE TNPUYMHEHHUs Bpela HMYIECTBY
NOTPEOUTENs, SABIAIOTCS O0S3aTENBHBIMA M YCTAHABIMBAIOTCS 3aKOHOM MM B YCTAHOBJICHHOM WM
TOpSIJIKE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzrotoButens (MCMONHUTENB) 00s13aH oOeceuynBaTh 6€30MacHOCTh ToBapa (padoThl) B TEYCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBI HJIM CPOKa TOJHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUU C MyHKTOM | CTaThu 5 HacTOsIIEr0 3aKOHA U3rOTOBUTENb (UCIOJHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s13aH 00ecneYnTh 0€30macHOCTh ToBapa (paboThl) B
TEYCHHE JECSTH JIET CO JHA Mepeaadu ToBapa (paboThl) MOTPEOUTENIO.

Bpen, npudnHEHHbIN KU3HU, 3[I0POBbIO WM UMYIIECTBY NMOTPEOUTENS BCIEICTBUE HEOOECTIEUeHUS
0e3omacHOCTH TOBapa (padoThI), MOUICKUT BO3MEIICHUIO B COOTBETCTBUH CO CTaThell 14 HAcTOSIIEro
3akoHa.

3. Ecmm pns  Ge30macHOro HMCHOJB30BaHUS ToBapa (paboOThl, YCIYrHW), €ro XpaHEeHHS,
TPAHCIIOPTUPOBKH M yTHIM3AIMK HEOOXOJAMMO COOJIIOAATh CHEIUaIbHbIC MpaBwWia (Jajee - MpaBuia),
M3rOTOBUTENb (MCIIOJNHUTENh) 0053aH yKa3aThb 3TH MpaBHJa B CONPOBOJUTEIBHON JTOKYMEHTAlUU Ha
ToBap (paboTy, ycayry), Ha dTHKETKE, MAapKUPOBKON WJIM WHBIM CIIOCOOOM, a TMpojaBerl (MCTIOJTHUTEh)
00s13aH JI0BECTH 3TU NPaBUIIA 10 CBEICHUS TOTPEOUTEIS.
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4. Ecnu Ha ToBapbl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IOPSAKE YCTAHOBJICHBI
oOs3aTeIbHBIC TPeOOBaHMS, OOECTICUNBAIONINE MX OE30MaCHOCTh IS JKW3HH, 3J0POBBSI MOTPEOUTEIS,
OKpY>KaloIiel cpeibl U MPeOTBpALICHUE MPUYMHEHHs Bpela MMYILECTBY MOTPEOHUTENs, COOTBETCTBUE
TOBapoB (paboT, YCAyr) yKa3aHHBIM TPEOOBAHUSAM TMOJJICKHUT OO0S3aTEIILHOMY TOJATBEPKICHUIO B
MOPAAKE, IPEAYCMOTPEHHOM 3aKOHOM U UHBIMHU IIPABOBLIMU aKTaMH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercst mpomaxa ToBapa (BBIOTHEHHE pabOThI, OKa3aHUE YCIYTH), B TOM YHCIE
WMITOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHbopMamuu 00 0053aTeIbHOM MOATBEPKICHUH €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mpoaaka TOBapa, B TOM YHCIE HWMIIOPTHOTO TOBapa, COMEPKAIIETO
WHPOpPMAIIHIO, 32 PACIPOCTPaHEHHE KOTOPOW MPEeayCMOTpEHAa aJMHHUCTPATHBHAs WM YroJOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBeneH denepanbubiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TpU COONIONEHUH TOTPEOUTENeM YCTAHOBJIEHHBIX MPaBUII
WCTIOJIb30BAaHUs, XPAHCHUS WM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPHYUHSET WIH MOXKET
NPUYMHUATE BpEX KU3HU, 37]0POBBI0O M MMYIIECTBY MOTPEOUTENs, OKpYXaroleil cpeae, U3rOTOBUTENb
(ucnosHUTENH, MPOJABEI) 00s3aH HE3aMEUITUTEIILHO PUOCTAHOBUTH €r0 MPOU3BOJCTBO (peam3aliuio)
A0 YCTpaHCHUA MMPUYUH BpCaa, a B HGO6XOI[I/IMBIX ClIydasx MpUHATb MCPBI IO U3BATUIO €TO U3 060p0Ta )41
OT3BIBY OT IOTpeOUTENS (TTOTPEOUTENECH).

Ecnu npuyuuHbl Bpeia yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTEINb (MCIIOMHUTENH) 00s3aH CHATH TaKOM
ToBap (paboTy, yciuyry) ¢ mpou3BOjacCTBa. [Ipy HEBHIIOTHEHUH HM3TOTOBUTEIEM (UCIOJHHUTENIEM) JTOMN
00sI3aHHOCTH YTMOJHOMOYEHHBIN (eepalibHbIil OpraH HCIOJHUTEIHHONW BJIACTH MPUHHUMAET MEPHI IO
OT3BIBY TaKoro ToBapa (paboThl, YCIyrH) C BHYTPEHHETO pbhIHKA W (WJIHM) OT TOTPEeOUTENs WIH
noTpeduTeneit B mopsake, yCTAHOBIEHHOM 3aKOHOAATeTLCTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-@3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUMHEHHBbIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboTbl, YCIyru), MOJUIeKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCITOJTHUTENIEM) B TIOJTHOM O0BEME.

6. YTpatun cuny. - @eaepanbubliii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. [paBo noTpebutensa Ha unHhpopmauuro 06 nsrotosutTene (McnonHutene,
npoaasLue) U o ToBapax (paboTax, ycnyrax)

1. ITorpebuTens BrpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOAUMOM M JOCTOBEPHOUN MH(MOpMAITUU
00 u3roroBuTeNe (MCIOJIHUTENE, IPOAABIIE), PEXKUME €ro paboThl U peaar3yeMbIX UM ToBapax (padoTax,

yciyrax).

2. Yka3aHHas B TyHKTe | HacTosmed craTbu WHGOpMAIUsS B HATJSTHOM M AOCTymHOUW (opme
JOBOOUTCA OO CBCIACHUS HOTpC6HTeHeﬁ IMpH 3aKIIIOYCHUU JOTOBOPOB KYIUIM-IPOJAKU U AOTOBOPOB O
BBITIOJITHCHUHM PaOOT (OKa3aHWUW YCIYTr) CIOCOOaMH, MPHHATBIMH B OTIACIBHBIX cdepax OOCTyKUBaHH
norpeduTeneil, Ha PyCCKOM S3bIKE, a JOMOJHUTENHHO, MO0 YCMOTPEHUIO HM3TOTOBHUTENS (UCTIOTHUTEIS,
MPOJIaBIla), HAa TOCYJAAPCTBEHHBIX A3bIKaX CyOhekTOB Poccuiickoit deneparuu U poaHBIX SA3bIKaX HAPOIOB
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Poccuiickoit denepanun.

3. YonHOMOYEeHHas OpraHu3alys WM YIOJHOMOYEHHbBIM MHIMBUAYATbHBIN MPEANTPUHUMATEND 110
TpeOOBaHUIO TOTPeOUTENsI 00sI3aHBI PEIOCTABUTh TOATBEPKICHHUE CBOMX MOJHOMOYHH, BBITEKAIOIINX
U3 3aKJII0YEHHOTO UMM JIOTOBOpA C U3TOTOBUTENEM (ITPOJABLIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHdopmauma o6 usrotoBuTene (ucnonHutene, npoaaBue, Bnagenbue
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoButens (UCIOIHUTENb, TPOJABEI]) 0053aH JOBECTH J0 CBEIACHHS MOTpeOuTest PrupMEeHHOE
HaMEHOBaHHE (HAaMMEHOBAHHWE) CBOCHW OpraHM3allid, MECTO €€ HaxXOXICHHs (aapec) U PEeXKHM ee
pabotsl. [Ipogaser (MCIIOHUTENB) pa3MeNIaeT yKa3aHHy HHPOPMAIIIIO Ha BHIBECKE.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3rotoButens (UCIONHUTENb, MPOJABEI]) - HWHAMBUAYAIbHBIM MNpEANPUHUMATENb - JIOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HH(OpPMAIMIO O TOCYIAapCTBEHHOW perucTpayul W HauMEHOBaHHUU
3apEeTrUCTPUPOBABIIIETO €T0 OpraHa.

N3roToBuTens (Mpoaaselr) 00s3aH TOBECTU IO CBEACHHS MOTpeOuTENsl GUpMEHHOE HAMMEHOBAaHUE
(HauMEeHOBaHMUE), MECTO HAXOXKIEHHs (agpec) M pexuM paboThl YHNOJIHOMOYEHHOH OpraHu3aliy WU
YIOJTHOMOYEHHOT'O HHAMBUYAIBHOTO NPEPUHUMATESL.

(a63ar BBeeH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YnosHOMOYEHHAs: OpraHU3aysl Wi YIIOJTHOMOYEHHBIN WHIUBUYAIbHBIN MPEIIIPUHUMATEND B
ciyyae oOparieHusi motrpeOutenss 00s3aHbI JIOBECTH 0 €ro cBeAeHus uHpopmauuio o cebe u
nusrorosutene (mpoaasie) (GbupMeHHOE HaMMEHOBaHWE (HaMMEHOBAHHE), MECTO HaXOXKIEHHUs (ampec),
peXHUM pabOThI, TOCYAAPCTBEHHBIA PETUCTPAIIMOHHBIM HOMED 3aIUCH O CO3JIaHWUHU IOPUAMYECKOTO JIHIIA,
dbamunnio, UMs, OTYECTBO (€Clii UMEeTcs), TOCYJapCTBEHHBIM pErucTpalioOHHBI HOMEp 3alucu O
TOCY/IapCTBEHHOW pPErHCTpanuu (PU3UYECKOro JIMIA B KA4€CTBE MHAMBHIYAILHOTO MPEANPUHUMATENS).
YnonHOMOYEHHAs] OpraHu3alys WM YIMOJIHOMOYEHHBIH WHIUBUAYAIbHBIA MpeINpUHUMATEIb BIPABE
JIOBECTH IO CBEJICHUs MOTpeOuTeneit nupopmaiuio o cede MoCpPEeICTBOM €€ Pa3MEIleHUs] Ha CBOEM CaiiTe
B HMH(POPMAIMOHHO-TEICKOMMYHHKAaIMOHHON cetn "UnuTeprner", wuHdopmamuio 00 H3rOTOBUTENE
(mpojaBIie) MOCPEACTBOM pa3MeEIlIeHHs Ha CBOEM caiite B MH(OPMAIMOHHO-TENIEKOMMYHHUKAIIMOHHOMN
cetu "MHTepHET" CCBUIKM Ha CTpaHHWIly calWTa W3roToBUTENs (MpoaaBia) B WH(OpPMAIMOHHO-
TeJIEKOMMYHUKAIMOHHOU ceTn "MHTepHeT", copeprkaliyto HHpopMaruio 00 U3roToBuTene (IIpoaaBLe).
(n. 1.1 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brnagenen arperatopa o0si3aH JOBECTH IO CBEIEHUS MoTpebureneil mHopmammio o cede u
npojaBie (ucronHUTENe) (GUpMEeHHOE HaMMEHOBaHHE (HAaMMEHOBAHHE), MECTO HAaXOXACHHUS (ampec),
peXHUM pabOThI, TOCYAAPCTBEHHBIA PETUCTPAIIMOHHBIA HOMED 3aIUCH O CO3JIaHWUHU IOPUAMYECKOTO JIHIIA,
dbamunmio, UMs, OTYECTBO (€clii UMEeTcs), TOCYJapCTBEHHBIM pErucTpalioHHBI HOMEp 3alucCu O
rOCyIapCTBEHHOW perucTparuu (GU3nIecKoro Julla B KAYeCTBE HHIUBHUIYAILHOTO MPEANIPHHUMATES), a
Takke 00 HMMEIOIIMXCS M3MEHEHUSX B yKaszaHHOW uHpopmaumu. Bragenern arperaropa JOBOJUT A0
CBeICHHS TIoTpeduTesneit nadopMaiuio o cede 1 mpoaasie (UCIOTHUTENE) TTOCPEICTBOM €€ Pa3MeICHHS
Ha CBOMX caiiTe W (WJIM) CTpaHMIle caiiTa B MH(GOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON cetn "MHTepHeT".
Nudopmanuto o mpopasie (WCIOTHHUTENE) BiIaAEiel arperaropa BIOpPaBe JJOBECTH [0 CBEIACHHS
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noTpeduTeNneil mMoCcpPeICTBOM pa3MelIeHHs] Ha CBOMX CaiiTe W (WIM) CTpaHUIlE caiiTa B MHPOPMAIMOHHO-
TeIEKOMMYHUKAITMOHHOW cetn  "MHTepHET" CCBUIKM Ha CalT TpojaaBla (MCTIOJHUTENS) B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON cetn "MHTepHeT".

(. 1.2 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (WCmONHUTENH) 00s3aH IMPENOCTABUTH BIAICIBILy arperatopa U pa3MecTUTh Ha
CBOEM caiiTe B HWH(POPMAIMOHHO-TEIICKOMMYHUKAIIMOHHON cetn "WHTepHeT" (MpW €ro HaJIWUYHH)
JIOCTOBEpHYIO HH(popmMaiuio o cebe, ykazaHHyI0 B myHKTe 1.2 Hacrosimeil cratbu. B cimyuae, ecim
MMEIOTCSl M3MEHEHUsI B TakoWl uHGOpMamuu, mpoxiasel] (UCIMOJHUTENh) 00s3aH B TEUEHHE OIHOTO
pabouero AHS C MOMEHTAa BHECEHHMS B Hee H3MEHEHMH COOOIIMThH BJIAJEINbIly arperaropa 00 3TuX
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHON CETH
"UutepHer" (npu ero Hamuuuu). Bragenen arperaropa o0s3aH BHECTH 3TH W3MEHEHHS B MH()OPMAIUIO O
mpoJiaBIie (MCIIOTHUTENE) B TEUYCHUE OJTHOTO pabovero JHs, €Clid pa3MelleHrne yKa3aHHOW WH(pOpMaIuu
OCYIIECTBIISICTCS Ha caiiTe BiaJenblia arperaropa M (WJId) €ro CTpaHuile caiita B MH()OpPMaIMOHHO-
TEeJIEKOMMYHUKAIIMOHHOM ceTu "MuTepHet".

(n. 1.3 BBenen @enepanbHbeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI NEATENBHOCTH, OCYIIECTBISIEMBIM W3TrOTOBUTENEM (HCIIOJHUTEIEM, IPOIABIIOM),
MOJUIC)KUT JIMIICH3UPOBAHUIO H (WJIM) HCIOJHHUTENh HMEET TOCYJApCTBEHHYIO aKKPEIUTAIHIO, O
CBEICHHUSI TIOTpeOUTENsT MOJKHA OBITh NOBEACHA HWHQPOpPMAIUS O BHJIE ICATEIHHOCTH H3TOTOBUTEIS
(ucnosHUTENSA, TPOJABIA), HOMEpPE JHICH3UU W (WIM) HOMEPE CBHUJETEIHCTBA O TOCYAaPCTBEHHOU
aKKpeIUTaIU, CPOKAX JACUCTBUS YKA3aHHBIX JTUICH3UH U (W) CBUIETEIILCTBA, a Takke nH(popManus 00
opraHe, BBIIABIIEM yKa3aHHBIC JTUIICH3HIO U (MJIH) CBHIIETEIHCTRBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npeaycMoTpeHHast MyHKTaMu 1 1 2 HacTOAIIEH CTaThH, JOHKHA OBITH JOBEICHA 110
CBEIIEHUS MOTPeOHTENeH TakkKe MPH OCYIIECTBICHUN TOPTOBIN, OBITOBOTO M MHBIX BUI0B OOCITY)KUBaHUS
noTpeduTesnell BO BpeMEHHBIX MIOMEIIEHUAX, Ha pMapKax, ¢ JOTKOB U B IPYTUX CIIy4asiX, €CJIU TOPTOBII,
ObITOBOE M HHBIE BHIBI OOCITYXHBAaHUS IOTpeOUTENICH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeECTa
HaxO0’KJICHUS MPOAaBIa (MCTIOTHUTEIIS).

CraTtba 10. Undopmauma o ToBapax (paboTtax, ycnyrax)

1. U3roroBuTens (MCHOTHUTENb, MPOAABEI]) 00sS3aH CBOCBPEMEHHO MPEIOCTABIATH MOTPEOUTEIIO
HEOOXOAMMYI0O U JIOCTOBEpHYIO HH(popmamuio o ToBapax (paborax, yciyrax), 00ecHeuyMBaroIIyIO
BO3MOXKHOCTh MX TPaBWJIBHOTO BBIOOpa. [lo oTmenbHBIM BHaam TOBapoB (paboT, yCiyr) mepedeHb U
croco0bl JToBeeHUsT MHpopMaluu 10 moTpedutens ycraHaBiuBaioTcs llpaButenscTBoM Poccuiickoit
denepanuu.

2. Uadopmanus o ToBapax (paborax, yciayrax) B 0043aTeIbHOM IMOPSIKE J0JDKHA COJIEPKATh:

HAaUMEHOBAHME TEXHUYECKOIO PETJIaMEHTa WIM HWHOE YCTAHOBJIICHHOE 3aKOHOJATEIBCTBOM
Poccuiickoit denepanin 0 TEXHUYECKOM DPETYJIHMPOBAHUM U CBHUJCTEIbCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPKIEHUU COOTBETCTBUS TOBapa 0003HAUEHHUE;

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBelleHHss 00 OCHOBHBIX NOTPEOMTEIBCKHX CBOMCTBAaxX TOBAapOB (paboOT, yciyr), B OTHOIICHUH
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MPOJIYKTOB MUTAHMS CBEJEHUS O COCTaBe (B TOM YHCJIE HAMMEHOBAHUE HCIIOJIB30BAHHBIX B IMPOIIECCE
W3TOTOBJICHUS MPOAYKTOB MUTAHUS MUIIEBBIX T00ABOK, OMOJIOTMYECKH aKTHBHBIX J100aBOK, HH(POpMAIIH
0 HAJIMYMM B TMPOAYKTAX MHUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM T'€HHO-UH>KEHEPHO-
MOAUGUIIMPOBAHHBIX OpPraHWU3MOB, B Cllydae, €CIId COJIepKaHHE YKa3aHHBIX OpPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBIisieT Ooyiee ACBATH JECATHIX NPOIEHTA), MHUINEBON IICHHOCTH, Ha3HAYEHUH, 00
YCIIOBUSIX IPUMEHEHUS U XPaHESHHS TPOYKTOB MUTAHUS, O CITIOCO0AX M3rOTOBIICHUS TOTOBBIX OJIO, BECE
(oObeme), 1aTe U MECTe U3TOTOBJICHUS U YIIAKOBKHU (pac(acoBKH) MPOIYKTOB MUTAHUS, a TAK)KE CBEICHUS
O TIPOTHBOIIOKA3aHUAX U X MPUMEHEHHs TIPH OTIEIbHBIX 3a0oneBanusx. [lepedens ToBapoB (pador,
yciyr), uHGOpMAaILMS O KOTOPBIX MOJKHA COJEpXKaTh MPOTUBOMOKA3aHUS IS WX MPUMEHEHUS TMPHU
OTIIETBHBIX 3a00JeBaHusIX, yrBepkaaercs [IpaBurensctBoM Poccutickoit deneparuy;

(B pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIeHy B PYyOJsIX W YCJOBHUSI MPHOOpETEeHUs TOBapoB (paboT, yciayr), B TOM YHWCJIE TpPH OIIaTe
TOBapoB (paboT, yciayr) depe3 OMpENeTICHHOE BpeMs Tocle WX Tepenadyd (BBIOTHEHUS, OKa3aHWs)
MOTPEOUTENIO, MOJIHYI0 CyMMY, MOJJIEXKAIIyI0 BbIIUIaTe MOTpeduTeneM, M TrpaduK MOTalleHUs 3TOH
CYMMBHI;

(B pen. @enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiIa U ycinoBus 3 (PEeKTUBHOTO U 6€30MaCHOTO UCIIOIB30BaHUS TOBAPOB (padoT, yciyr);

nHpopMairo 00 sHEpreTndeckor 3PGHEeKTUBHOCTH TOBAPOB, B OTHOIIICHUH KOTOPBIX TPEOOBaHUE O
HATMYUU TaKOK WH(OPMAILIUU OMPEIETICHO B COOTBETCTBUU C 3aKOHOIATEIILCTBOM 00 SHEProcOepeKeHUH
1 O TMOBBIIIEHUH YHEPTeTHUECKON I (PEKTUBHOCTH;

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI HUTH CPOK TOJTHOCTH TOBapoOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUH C HACTOSIIIM
3aKOHOM, a TaK)Xe CBEACHUSI 0 HEOOXOIUMBIX JIEHCTBUSAX MOTPEOUTENS 10 UCTEUCHNHU YKa3aHHBIX CPOKOB
Y BO3MOXXHBIX TIOCJICICTBHSIX TIPY HEBBITIOJTHEHNHU TaKHUX JCHCTBHIA, €CITM TOBAphI (PabOThI) IO UCTCYCHUN
YKa3aHHBIX CPOKOB IMPEACTABISAIOT OMACHOCTh JJIS JKU3HM, 3/I0POBbSI U MMYIIECTBA MOTPEOUTENS WIH
CTaHOBSITCS HEMPUTOAHBIMH JJTsI UCTIOJIb30BaHUSI 110 HA3HAYCHUIO;

aapec (MecTo HaXOXACHUsA), (PUPMEHHOE HAWMEHOBaHHE (HAMMEHOBAaHWE) W3TOTOBUTENS
(ucronHUTENS, MPOAABIA), YIIOJIHOMOUYEHHON OpraHu3alvy WM YIMOJIHOMOYEHHOTO WHJIMBUIYaIbHOTO
peAnpUHUMATEISI, UMIIOPTEPA;
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopManuioo 00 00s3aTeNbHOM TOATBEPKICHUM COOTBETCTBUSL TOBapoB (paboT, ycuyr),
YKa3aHHBIX B TyHKTE 4 CTaThbU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(}OpMAIIHIO O TTpaBUiIaX MPOIaKW TOBAPOB (BBITTOTHEHHS PabOT, OKa3aHUS YCIIYT);

yKa3zaHHE€ Ha KOHKPETHOE JUII0, KOTOpoe OyAeT BBINOJNHATH padoTy (OKa3plBaTh YCIyry), U
WH(pOpMAIIHIO O HEM, €CJTH 3TO UMEET 3HaUCHHe, UCXO/I U3 XapakTepa padoThl (YCIyTH);
(ab3am BBenen @enepaibHBIM 3aKOHOM OT 17.12.1999 N 212-03)
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yKa3aHHWe Ha UCTOJb30BaHUE (OHOTPAMM MPH OKA3aHHH PA3BIIEKATEIBHBIX YCIYT HCIIOTHUTEISIMU
MY3BIKaJIbHBIX TPOU3BEACHUN.
(ab3am BBenen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnun mpuoOperaembrii moTpebuTeneM ToOBap ObUT B YNOTPEOJICHWH WM B HEM YCTPAHSIICS
HEJO0CTAaTOK (HEJOCTATKH ), MOTPEOUTEINIO TOJKHA OBITH MPEI0CTaBIeHa HHPOpMAIUs 00 ITOM.

3. WUndopmarus, nmpeaycMOTpEeHHasi MYHKTOM 2 HACTOAIIEH CTaThH, NOBOAUTCS JO CBEICHUS
noTpebuTeneli B TEXHMUYECKOW JOKYMEHTAIlMW, NpuWjaraeMoi K ToBapaM (paboTam, yciayram), Ha
ATUKETKaX, MapKUPOBKOW WM WHBIM CIIOCOOOM, MPHUHSTHIM JUIsl OTACIBHBIX BUAOB TOBapoB (pabdor,
yciyr). Uadopmanus 00 00s3aTeIBHOM TOATBEP)KIECHUHW COOTBETCTBHS TOBApOB MPEACTABISICTCS B
MOPSIKE W CIoco0aMu, KOTOphIE YCTAHOBJICHBI 3aKOHOAATENhCTBOM Poccuiickoit denepamuu o
TEXHUYECKOM DPETyJIUPOBAaHUU, U BKJIIOYAET B ce0sl CBEJACHUS O HOMEpE JIOKYMEHTa, MOJTBEPKIAIOLIETO
TaKoe COOTBETCTBHE, O CPOKE €ro IEHCTBUS U 00 OpraHU3aIlli, €r0 BhIJABIICH.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

A63an yrpatui cuity. - @enepanbHblil 3akoH ot 21.12.2004 N 171-D3.

Cratbsa 11. Pexxum paboThbl npoaaBua (McnonHuTens)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHULMTIATBHBIX OPraHU3alUil TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCIIy’)KUBaHHsI MOTPEOUTENIEH YCTaHABIMBAETCS 110 PEIIEHUI0 COOTBETCTBEHHO HMCIOJHUTEIBHBIX
opraHoB cy0ObekToB Poccuiickoit @enepanuu 1 OpraHoB MECTHOTO CAMOYITPABICHHS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. PexxuM paboThl OpraHu3anuii, OCYIIECTBISIONUX ACITEIbHOCTh B c(hepax TOProBOro, OLITOBOTO
U UHBIX BUJOB OOCITY)KHMBaHUsS MOTpeOUTENEH U HE YKa3aHHBIX B MyHKTE | HACTOSIIEH CTaTbU, a TaKXkKe
MHAVBUAYAIBHBIX NIPEANPUHUMATENEH YCTaHABIMBAECTCS MU CaMOCTOSITENIBHO.

3. Pexxum paboThl mpoaaBia (MCIOTHHUTENS) JOBOAWTCS JO CBEICHHUS MOTPEOUTENed W JOJKEH
COOTBETCTBOBATh YCTAaHOBJIIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAaBua, Bnagenbua
arperatopa) 3a HeHagnexatlyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Eciu norpebuTento He MNpelocTaBiI€Ha BO3MOXHOCTb HE3aMENIUTENIbHO IOJIYYUTh IpH
3aKJIIOYEHNUH J0TOBOpa MH(popMaIHio o ToBape (paboTe, yciayre), OH BIpaBe NOTpeOOBaTh OT MPOAABLA
(ucrosHUTENS) BO3MEIIEHUST YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIFOUEHUS
JI0OTOBOpa, a €CIU JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIN CPOK OTKA3aThCsl OT €r0 MCIIOIHEHUS U NOTpedOoBaTh
BO3BpaTa YIUIAYEHHOMH 3a TOBAp CyMMBI M BO3MEIIEHUS IPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCIIOJIHEHHSI TOTOBOPA MOTPeOUTENh 00s13aH BO3BPATUTh TOBAp (pe3yJbTaT padoThI,
YCIIyTH, €CJIN 3TO BO3MOXKHO 10 UX XapaKkTepy) NpoAaBily (MCIIOIHUTEIIO).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBen; (WMCHIOMHUTENb), HE TMPEIOCTABUBIIMN TOKYMATENIO TIOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabore, ycimyre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO MyHKTamu 1 - 4
crtathu 18 mimm myHkToM 1 ctathu 29 Hacrosmiero 3akoHa, 3a HEOCTaTKHA ToBapa (palOoThl, YCIYTH),
BO3HHKIIIME TIOCJIE €ro Mepeadyr NOTPEOUTEIIO BCIICACTBUE OTCYTCTBHSI Y HETO TaKOoW MH(POPMAaLIUH.

(. 2 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmageneny arperaropa, HpeJOCTaBUBIIUN IMOTPEOUTENIO HEIOCTOBEPHYIO WM HEIMOJIHYIO
nH(popManuo o ToBape (ycayre) Win npojasiie (MCIOJHUTENE), HA OCHOBAHHHM KOTOPOH MOTpEOUTEIeM
OBUT 3aKJIIOYEH JOTOBOP KYIUTH-TPOJAXH (IJOTOBOP BO3ME3THOTO OKAa3aHUS YCIYr) ¢ MPOJaBIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, TPUYMHEHHBIC IOTPEOUTENI0 BCIIEJACTBUE
NIPEOCTABICHUS €My TaKOi HH(OpPMAIIH.

Ecnmu wHOe He TpeayCMOTPEHO COTJallleHHeM MEXIy BIaJeiblleM arperatopa W MpoAaBIOM
(I/ICHOJIHI/ITCHCM) HUJIM HC BBITCKACT M3 CYIICCTBA OTHOILICHUU MCXKAY HHUMH, OTBCTCTBCHHOCTH 3a
WCTIOJTHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPeOUTENeM ¢ TpOAaBIOM (UCIIOIHUTENEM) Ha OCHOBAHUHU
NPEJOCTaBICHHONW BJaJeNblieM arperatopa wuHpopMamuu o ToBape (yciayre) HIM MpojaBLe
(ucnosHUTENIE), @ TAaKXKE 3a COONIOACHHUE MpaB MOTPeOWTENCH, HAPYIICHHBIX B PE3yJIbTaTe Mepeaadn
noTpeduTento ToBapa (YCIyrn) HEHAJIEXKAIero KayecTBa M OOMEHa HENpPOIOBOIBCTBEHHOTO TOBapa
Ha/IJISKAIIEr0 Ka4eCcTBa Ha aHAJIOTUYHBIN TOBAp, HECET MPOAaBell (MCIIOITHUTEIIb).

Brnagenen arperatropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE NOTPEOUTEITIO
BCJIE/ICTBUE MPEJOCTABICHUS €My HEIOCTOBEPHON WM HENOJHON umHbopManuu o ToBape (yciyre), B
cllydae, eclid BJIAJENel] arperaropa He u3MeHseT nHpopMmanuio o ToBape (yciyre), MpeaoCTaBICHHYIO
MPOJAaBUOM (HCIIOJIHUTENEM) U COJEpKallylocs B MPEIJIOKEHUH O 3aKIIOUYEHHWU JOroBOpa KYILIU-
MpoJiaxku (AOroBOpa BO3ME3THOTO OKa3aHUs yCIIyT).

(. 2.1 BBeneH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe MPEeaAbIBUTH TpeOOBaHME K BIAJEINBIly arperaTtopa O BO3BpaTe CyMMBI
IIPOM3BEJCHHON MM IIpeIBapUTENIbHOM OIulaThl ToBapa (ycimyrw). Brmanmenen arperatopa Bo3Bpalaer
CYMMY IOJIyYEHHOH MM NpEIBAapUTEIbHOW OIUIaThl TOBapa (YCIYr'M) B TEUEHHUE AECITH KaJeHIapHBIX
IHEH €O JAHA MpexbsBICHUS NOTpPeOUTENeM TaKoro TpeOOBaHUS IpU OJHOBPEMEHHOM HAIUYUU
CIIEYIOIUX YCIIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO IMOTpeOHUTENIeM BHECEHa IpeJBapHUTENIbHAs OIulaTa Ha
OAaHKOBCKUH CUET BiIaJIeNblla arperatopa, He mepeaH MoTpeOUTEN0 B CPOK (yClIyra He OKa3aHa B CPOK);

NoTpeOUTENTh HANpaBWJI MPOAABIYYy (MCIOJHHUTENIO) YBEIOMIICHHE 00 OTKa3e OT WCIOJTHEHUS
JOTOBOpa KYIUIH-TIPOJAXKH (JIOTOBOPA BO3ME3HOTO OKA3aHMsI YCIAYT) B CBS3U C HAPYIICHUEM MPOJIaBIIOM
(ucnosmHuTENEM) 00s3aTENBCTBA TIEPEIATh TOBAP (OKAa3aTh YCIYTYy) B YCTAHOBJICHHBIN CPOK.

Hapsimy ¢ TpeboBanmeM O BO3BpaTe CYMMBbI NpEIBApPUTENBHOW OIUIaThl ToBapa (yCIyrH)
NOTpeOUTENh  HAMpaBlIAeT  BIAAENbIly arperaropa IOATBEPXKJACHHWE HaIpaBJICHUS IMPOJABIY
(MCTIONMHUTENIO) YBEeOOMIICHUST 00 OTKa3e OT WCIOTHEHHS JOTOBOpa KYIUIM-TIPOAaKu (JIOToBOpa
BO3ME3THOTO OKa3aHMs yCIIyT).

Ecnu wuHoe He npeaAyCMOTPCHO YCIIOBUSAMH IIOJIB30BATCIILCKOIO0 HWJIM HWHOI0 COTIJIAlICHUA
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MOTpEOUTENsT C BIAACIBIEM arperaropa, yBEAOMJICHHE MpojaaBly (HCHOIHHUTEN0) 00 OTKaze OT
WCTIOJTHEHUSI JIOTOBOPA KYIUTH-TIPOJKU (ZOTOBOpa BO3ME3IHOTO OKa3aHHs YCIYr) MOMKET OBITh
HAIPAaBIICHO BIIAJIEINIBIlY arperaTopa, KOTOPhIH 0053aH HAMIPABUTH €TI0 MPOJAABIy (MCTIOTHHUTEIO).

(. 2.2 BBeneH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HacCTOSIILEN CTaThH, BIaJEJel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CYMMBI IpPEABApUTENBHON OIUIaThl TOBapa (YCJIyr) INpH MOJYyYEHHH OT
npojaBua (MCIOJHUTENS) MOJITBEPKACHUS NPUHATHS MOTpeOuTeNneM ToBapa (OKa3aHUS YCIyTH) NpU
YCIIOBHMHM, YTO KOIUS TAKOTO MOATBEP)KJICHUs OblIa HalpaBiIeHa BIaJeNbleM arperaropa NoTpeOUTesto B
TEUYEHHUE JCCATH KaJCHIAPHBIX THEH CO JHS MOJy4YeHHUs BJIAJEIbIIEM arperaropa TpeOoBaHUs O BO3BpaTe
CyMMBI TIpEJBapUTEIbHOM oOIUIaThl ToBapa (yciyru). B ciayuae Hecormacus moTpeOHuTens ¢
NPEJCTaBICHHBIMH BJIAJENIBIEM arperaTtopa JJ0Ka3aTelbCTBAMHM TNPUHATHS TOTpEeOHTETIeM ToBapa
(oka3zaHMsI yCIIyTH) TOTPEOWTENh BIpaBe TpeOOBaTh BO3BpaTa CyYMMBI IIPOU3BEICHHONW UM
IpeBapUTEIILHOM OIIaThl TOBapa (yclIyru) B CyJeOHOM MOPsIKE.

(. 2.3 BBeneH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHWW Bpeda JKU3HHU, 3JI0POBBI0O U UMYIIECTBY MOTPEOUTENSE BCJIECACTBUE
HETPEI0CTABJICHUSI €My TIOJIHOW M JIOCTOBEPHOW MH(pOpMammu o ToBape (pabote, yciiyre) moTpeOuTeNb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO BpeJa B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTosmero
3akoHa, B TOM YHCJE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX TPHPOIHBIM OOBEKTaM,
HAXOJSIIMMCS B COOCTBEHHOCTH (BIIaJICHUN ) TIOTPEOUTEIS.

(. 3 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHH TpeOOBaHHI MOTPEOUTENsT O BO3MEIICHUH YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTATOYHO TOJIHOM WH(popmalreir o TtoBape (paborte, yciyre), HEOOXOIUMO
UCXOJUTh U3 TMPEANONIOKEHUS 00 OTCYTCTBHH Y MOTPEOUTENs CHEIHAIbHBIX MO3HAHUIA O CBOMCTBaX M
XapaKkTEepUCTUKAxX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBUTENnsa (McnonHUTens, npoaasua,
YNOSIHOMOYEHHOWM opraHmsauum nnun YNOSTHOMOY€HHOro MHAMBUAYaNbHOIro
npeanpuHUMaTens, UMNopTepa) 3a HapylweHue npas noTpeduTenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npaB NoTpeOUTENEH W3rOTOBUTENb (MCIOJHUTENb, MPOJABEL, YIOJIHOMOUYCHHAS
OpraHM3anys. WIM YIOJIHOMOYEHHBIM WHIMBUAYaJdbHBIA IpEeANpUHUMATENb, HMIOPTEP) HECET
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM WJIN JI0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu wHOE HE YCTaHOBJEHO 3aKOHOM, YOBITKH, NpPUYMHEHHbIE MOTPEOUTENI0, MOIJIekKAT
BO3MEIICHHIO B MTOJTHOW CyMME CBEpPX HEYCTOMKHU (II€HU), YCTAHOBIEHHON 3aKOHOM WUJI JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnara HeycToiiku (II€HM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT WM3TOTOBUTEIS
(ucnosHUTENSA, MPOJIABIIA, YIIOJHOMOYCHHYIO OPraHU3aldI0 WM YIOJHOMOYEHHOTO WHAWBHUIYaTBHOTO
MpeaNpUHUMATENISI, UMIIOPTEPA) OT HCIIOJHEHUS BO3JIOKEHHBIX Ha HETO 00s3aTENLCTB B HAType Mepen
noTpeduTesnemM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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4. UzroroButensb (MCIONHUATEND, IPOAABEL, YIIOJHOMOUYEHHAs! OpraHUu3alus Uiu YIOJIHOMOYEHHBII
MHAUBUAYAIbHBIN TpeIIpPUHUMATEb, UMIIOPTEP) OCBOOOXK/IAETCSI OT OTBETCTBEHHOCTH 32 HEHMCIIOJTHEHHE
0053aTENIbCTB WM 33 HEHAJIE)Kalllee HCIOJHEHHE O005A3aTEeNIbCTB, €CNIU JIOKaXET, YTO HEUCIOIHEHHUE
00513aTEeNBCTB WM UX HEHaJUIe)Kallee HCIOJHEHHE MPOM3O0ILIO BCIEACTBUE HENMPEOAOIMMON CHUIIBI, a

TAKIKC MO UHBIM OCHOBAHUAM, IMIPCAYCMOTPCHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpebutens o0 ymiare HEYCTOWKH (MEHH), MPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, MOJJIEXKAT YAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJHUTENIEM, TPOAABIIOM, YIIOJTHOMOYEHHOMN
OpraHM3aIiel WM YINOJHOMOYEHHBIM WHAMBHAYAIBHBIM MpEANPUHUMATEIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TIOPSIIKE.

(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHHMH CyIOM TpeOOBaHMI TOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3BICKUBAET C W3TOTOBHUTENS (MCIOJHHUTENS, TMPOJABIA, YIOJHOMOYCHHON OpraHu3aluil WIN
YIIOJITHOMOYEHHOTO ~ MHIMBUAYAJIBHOTO  TMpEANPHHHUMATENS, HWMIOpPTEepa) 3a HECOOTIoJCHHE B
TOOpPOBOJIBHOM TIOPSZIKE YIOBJIETBOPECHHS TpeboBaHWil moTpebutens mrpad B pa3Mepe MAThACCAT
MPOIIEHTOB OT CYMMBI, IPUCYKICHHOM CyJIOM B MOJIB3Y MOTPEOUTEIS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHueM B 3alIUTy MpaB NOTPEOUTENS BBICTYHNAIOT OOIIECTBEHHBIE OOBEAWHEHUS
norpeduTeneil (Mx accoluanuy, COo03bl) WIN OpPraHbl MECTHOTO CAMOYIIPABIICHUS, MATHAECAT IPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcsl yKa3aHHBIM O0BbeIMHEHUAM (MX acCOLMALUSAM, COI03aM)
WIHM OpraHam.

Cratba 14. UmyliecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTeue
HeAoCTaTKOB TOBapa (paboTbl, ycnyru)

1. Bpen, mnNpuUYMHEHHBIH JKU3HU, 3J0POBBI0 MJIM HUMYIIECTBY MOTPEOUTENsE BCIIEACTBHE
KOHCTPYKTUBHBIX, IPOU3BOICTBEHHBIX, PELENTYPHBIX WM MHBIX HEOCTaTKOB TOBapa (paldoThl, yCIyTH),
MIOJIVIEKUT BO3MEIIEHHUIO B ITIOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MENICHUS Bpe/ia, IPUIMHEHHOTO BCJIEICTBHE HEAOCTATKOB TOBapa (paboThl,
yCJ'IYTI/I), MMpHU3HACTCA 3a .III06I>IM MNOTCPIICBIIMM HE3aBUCUMO OT TOro, COCTOSJI OH B OOTOBOPHBIX
OTHOIIEHUSAX C TPOJABIIOM (MCTIOJHUTEIIEM ) HITH HET.

3. Bpen, npu4rHEHHBIN KU3HH, 3I0POBBIO MJIM UMYIIECTBY MOTPEOUTEIS, MOICKUT BO3MELICHHUIO,
€CJIM BpeJl MPUYMHEH B TEUCHUE YCTAHOBJICHHOTO CPOKA CITY>KOBI MUIM CPOKa TOJTHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTar pabOTHl) AOJKEH ObITH YCTAHOBJIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHa CPOK CIYKObl HJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JIH0O
noTpeOuTeNo He ObUIa MpeJoCTaBIeHa OJIHAS U IOCTOBepHasi MHPOPMALIUSI O CPOKE CITYKObI HIIU CPOKE
TOJIHOCTH, OO MOTpeOuTE s HE OBLT MPOMH(POPMUPOBAH O HEOOXOAMMBIX ACHCTBUAX MO HCTCYCHHH
CpOKa CIy>KObI WJIM CPOKa TOJAHOCTH W BO3MOXHBIX ITOCIEACTBUSX IPH HEBBINOJIHEHUH YKa3aHHBIX
nencTBuid, 1160 ToBap (pe3ysabTaT pabOThI) MO UCTEUEHUH ATHX CPOKOB MPEICTABISET OMACHOCTH JIs
KHM3HH U 370POBbs, BPE MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYUHEHHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

CrpaHnua 15 ns 47



Ecnu B cOOTBETCTBUU C MyHKTOM | CTaThu 5 HaAcTOsIIEr0 3aKOHA U3rOTOBUTENb (MCIOTHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIYKOBI, Bpe MOJICKUAT BO3MEIIECHUIO B CITy4ae €ro MPUIMHEHUS B
TEYCHHE JECITH JIET CO JHS IMepeaayu ToBapa (paboThl) MOTPEOUTENIO, a €CIH JIeHb TIepeladul yCTaHOBUTh
HEBO3MOJKHO, C JIaThl M3TOTOBJICHUS TOBapa (OKOHUYAHUS BBHITTOJTHEHUS PabOTHI).

Bpen, npuurHeHHBI BCIEACTBUE HEIOCTATKOB TOBApa, MOJICKUT BO3MEILECHUIO MPOAABLOM HIIU
M3TOTOBUTENEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

Bpen, mpuuuMHEHHBIH BCIEACTBHE HEJOCTATKOB PAa0OTHI MM YCIYTH, MOJUIEKHUT BO3MEIICHHIO
HCIIOTTHUTEIIEM.

4. V3rotoBuTeb (MCIIOJHUTEINB) HECET OTBETCTBEHHOCTD 3a BPE/l, IPUYMHEHHBIN )KU3HH, 3J0POBbIO
WM UMYIIECTBY NMOTPEOUTENS B CBS3U C MCIOJIb30BAHUEM MaTepHasioB, 000pyI0BaHUs, HHCTPYMEHTOB U
UHBIX CPEICTB, HEOOXOAMMBIX JUIsl MPOU3BOJCTBA TOBApOB (BBIMOJIHEHUS pabOT, OKa3zaHHs YCIYT),
HE3aBHCHMO OT TOTO, ITO3BOJIST YPOBEHb HAYYHBIX U TEXHUUECKUX 3HAHUU BBIIBUTH UX 0COOBIE CBOMCTBA
WJIM HET.

5. UsroroButens (MCIOTHUTENb, TPOJABEI) OCBOOOKIAACTCS OT OTBETCTBEHHOCTH, €CITU JOKaXET,
4TO BpCA IMPUYUHCH BCICACTBUC HGHPGOHOHHMOﬁ CUJIbl UJIM HAPYIICHUA HOTpC6I/ITeJIeM YCTAHOBJICHHBIX
TIPaBUJI UCTIOJIb30BAHUS, XPAaHCHUSI HIIM TPAHCTIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpeaa

MopaneHblif  Bpell, NPUYUHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HApPYLIEHUS H3TOTOBUTEIEM
(ucrionHUTENEM, IIPOJABLIOM, YIOJHOMOYECHHOM  OpraHM3aluded  Wiu YIIOJTHOMOYEHHBIM
WH/MBUYaJIbHBIM NpPEAIpUHUMATENEeM, UMIIOPTEPOM) MpaB MOTPEOUTENs, TPEIYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoit denepanyu, peryiupyomMMyA OTHOILCHNUS B OOJIACTH 3alUTHI IpaB
noTpeOuTeNneil, MOUIeKUT KOMIIEHCAlUM TNPUYMHUTENIEM Bpeda INpH HAJIWYMM €ro BHHBL Pa3mep
KOMIICHCAllUM MOPAJIBHOIO Bpela ONPENeseTcs CyAOM M HE 3aBUCUT OT pa3Mepa BO3MCILCHUS
HUMYILECTBEHHOTO Bpe/a.

(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Komniencaryst MOpanbHOTO Bpesia OCYIIECTBIISIETCS] HE3aBHCUMO OT BO3MEIICHHSI UMYIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPeOUTENEM YOBITKOB.

CraTtba 16. Hegonyctumbie ycnosus AoroBopa, ywemnslme npasa notpeourens,
3anpetbl M 00f13aHHOCTW, Hanaraemble Ha npoaaBua (McnonHuUTens, BRagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HemonmycTUMBIMH yCIOBHUSMH JOTOBOpA, YIIEMJIIOUIMMH TIpaBa MOTPEOUTENs, SBISIOTCA
yCIIOBUS, KOTOpbIE HApPYyIIAIOT MpaBWa, YCTaHOBJIEHHbIE MEXIYHApOJHBIMHU AoroBopamu Poccuiickoit
(Denepam/m, HaCTOAIIINM 33KOHOM, 3aKOHaMH MW MNMPUHHUMACMBIMHU B COOTBCTCTBHMU C HHMU HWHBIMU
HOPMAaTHUBHBIMHU TIPaBOBBIMH akTaMu Poccuiickoit deneparuu, peryIupyonMMid OTHOIIEHUS B 001acTH
3alIMTHl MpaB notpeburenei. HemomycTuMble ycinoBHUsl 10TOBOpa, YIIEMIISIONIME MpaBa MOTPEOUTENs,
HUYTOXHBI.
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Ecnu BiiIIOueHHE B JOTOBOp YCIOBHUH, YIIEMIISIOIIUX MPaBa MOTPEOUTENS, MOBJICKIO IPUIHMHEHUE
YOBITKOB TIOTPEOUTENIO, OHM TMOJJICKAT BO3MEIICHHUIO IPOAABIIOM (M3TOTOBUTEIEM, HCIIOTHUTEIEM,
UMIIOPTEPOM, BJIAJENIbLEM arperaTtopa) B MOJHOM 00beMe B COOTBETCTBUH CO cTaTheil 13 Hacrosiero
3akoHa.

TpeboBanue NOTPEOUTENST O BO3MEIIEHUH YOBITKOB MOJUICKHUT YAOBICTBOPEHUIO B TEUCHHE JECATH
IHEH CO IHA €ro NpeIbsIBICHHUS.

2. K HeomyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIOIINUM MTpaBa MOTPeOUTeNs, OTHOCSTCS:

1) ycnoBus, KOTOpbIE MIPENOCTABIISAIOT IPOAABLY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJIHOMOUYEHHOM
OpraHM3alyy WIM YIOJIHOMOYEHHOMY HWHJIMBHUYaJbHOMY IpEANPUHUMATENI0, UMIIOPTEPY, BIAAEIbILy
arperaropa) IpaBO Ha OJHOCTOPOHHHI OTKa3 OT HCIOTHEHHsI 00S3aTeNbCTBA WU OJHOCTOPOHHEE
M3MEHEHUE YCIIOBUH 00s3aTenbcTBa (IpeaMeTa, IeHbl, CPOKa M MHBIX COTJIACOBAaHHBIX C MOTpedUTeIeM
yCHOBHﬁ), 3a HCKIIIOYCHUCM CJIIYy4acB, CCJIM 3dKOHOM MHJIM HWHBIM HOPMATUBHBIM IIPABOBBIM AKTOM
Poccuiickoit deneparuu npeycMOTpeHa BO3MOKHOCTD MPEIOCTABICHUS JOTOBOPOM TAKOTO MPaBa;

2) ycloBHsl, KOTOpbIE OIPaHUYMBAIOT MPABO MOTPEOUTENS HA CBOOOHBIN BHIOOp TEPPUTOPHUATHHOM
MOJCYAHOCTH CIIOPOB, TPEAYCMOTPEHHBIN MYHKTOM 2 cTaThi 17 HacTosIIero 3akoHa;

3) ycrnoBus, KOTOpBIC YCTaHABIWBAIOT [UIsi TOTpeOuTens mrTpadHble CAHKIMH WU HWHBIC
00S13aHHOCTH, TIPEMATCTBYIOIIME CBOOOJHOW peanu3aly TpaBa, YCTAHOBJICHHOTO cTaThed 32
HACTOSIIETO 3aKOHA;

4) ycnoBusi, KOTOPbIE UCKIIIOYAIOT WM OTPAaHUYMBAIOT OTBETCTBEHHOCTH MPOJIaBLia (M3rOTOBUTEIS,
WCIIOJHUTEINS,  YNOJHOMOYEHHOM  OpraHu3alMi  WIM  YINOJHOMOYEHHOTO  WHIUBUYaJIbHOTO
MpearpuHUMaTessi, HMMIIOPTEepa, BIAJeNiblla arperaropa) 3a HEUCIHOJHEHHEe WM HeHaJJexaliee
UCTIOJTHEHUE 00513aTENhCTB [0 OCHOBAHUSM, HE TIPETyCMOTPEHHBIM 3aKOHOM;

5) ychnoBus, KOTOpble OOYCIOBIMBAIOT MNPUOOpETeHHE OJHHMX TOBapoB (paboT, yciyr)
00s3aTeNIbHBIM NPUOOpPETEHHEM HHBIX TOBapoB (paldoT, yciayr), B TOM YHUCIE HPEayCMaTpUBaIOT
00s13aTeNIbHOE 3aKITIOYCHNE HHBIX JJOTOBOPOB, €CITH HHOE HE TIPEAYCMOTPEHO 3aKOHOM;

6) ycloBuS, KOTOpble MPEAYCMATPUBAIOT BBINOJHEHHUE JOMOJHHUTEIBHBIX paboT (oKa3aHHe
JOTIOJTHUTEBHBIX YCIIYT) 3a MU1aTy 0€3 MOJYYeHHs COTJIACHS TIOTPEOUTENS;

7) ycioBHs, KOTOpblE OTPaHUMYMBAIOT YCTAHOBJIEHHOE cTaTbeil 16.1 HacTosero 3akoHa IpaBoO
nmoTpeduTenst Ha BEIOOP criocoba 1 GopMbl OTUIATHI TOBApOB (PaboT, yciyr);

8) ycloBHs, KOTOPBIE COAEpPKAT OCHOBAaHUS JOCPOYHOTO PACTOPIKEHHUsS JOTOBOpA MO TPeOOBAHUIO
mpojaBia (WCTHOJMHUTENS, BIAJCNblla arperaropa), HE NPEAYCMOTPEHHBIC 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycnoBwusi, KOTOPbIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTONKH;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BHIA TpPeOOBAHUM, NPETyCMOTPEHHBIX
nyHKkToM | ctateu 18 u myHkToM 1 cratbu 29 HacTosero 3akoHa, KOTOPhIE MOTYT OBITh MPEIbSIBICHBI
IpoJaBLy (M3rOTOBUTENO, HCIOIHUTENIO, YINOJHOMOYEHHOW OpraHM3allud WIA YIOJIHOMOYEHHOMY
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WH/IMBUYAIbHOMY TPEANPUHUMATEN0, UMIOPTEPY) MPH TMPOJAXe TOBAPOB (BBITOJHEHHH padoT,
OKa3aHMHU YCIIYT) HEHAJIeXKAIETro KauyecTBa;

11) ycnoBusi, KOTOpBIE YCTaHABIMBAIOT O00s3aTENbHBIA IOCYHEOHBIN IMOPSAIOK PACCMOTPEHHUS
CIIOPOB, €CIIM TaKOHW MOPSAAO0K HE MPEyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpBIE YCTAaHABIUBAIOT MJs TOTPEOHTENs] OO0SM3aHHOCTh M0 JIOKA3bIBAHUIO
OIIpEICJIEHHBIX 00CTOSITENbCTB, OpeMs JOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOnTeENs;

13) ycnoBus, KOTOpbIE OrpaHUYUBAIOT MTOTPEOUTENS B CPEACTBAX U CIIOCOOAX 3AIIUTHI HAPYILIEHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTAaBAT YAOBJIETBOpEHUE TPeOOBaHUI MOTpedUTENEl B OTHOIIEHUH TOBAPOB
(pabot, yciyr) ¢ HeIOCTaTKaMU B 3aBUCHUMOCTb OT YCJIOBUM, HE CB3aHHBIX C HEJAOCTAaTKaMU TOBapOB

(pabor, yciyr);

15) wuHBIE YyCIOBMS, HapylIAIOUIUME IpaBWiIa, YCTAHOBJIEHHBIE MEXKIYHAPOJIHBIMH JOTOBOPAMHU
Poccuiickoit @enepanniu, HACTOSIIMM 3aKOHOM, 3aKOHAMH U NMPUHUMAEMBIMU B COOTBETCTBUU C HUMH
WHBIMM HOPMATHBHBIMH IPAaBOBBIMU akTamu Poccuiickoi denepanuu, peryaupyroldMi OTHOLICHHUS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENEH.

3. Tlpomamen (MCIOJHUTENb, BIAJENEIl arperaropa) HE BIpPaBe OTKA3blBaTh B 3aKIIOUCHHH,
WCTIOJHEHUH JIOTOBOpPA, HANPABJICHHOTO HA MPHOOpPETEHHE OJHUX TOBApOB (paboT, YCIyT), MO MpUYHHE
OTKaza TOTpeOuTeNsi B TPUOOPETEHWH HWHBIX TOBAapoB (paboT, ycuayr). YOBITKH, TPUYHMHCHHBIC
NOTpeOUTENI0 BCIIEJACTBUE HApyLIEHHS €ro ImpaBa Ha CBOOOIHBIA BhIOOp TOBapoB (paboT, ycmyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCIIOJTHUTEINIEM, BIIAJCNIBIIEM arperaropa) B moJiHOM o0beMe.

3ampenaercsi yA0BJIE€TBOpEeHHE TpeOOBaHMIA MOTpeduTenel B OTHOIIEHUH TOBApOB (padoT, yciyr) C
HEJIOCTaTKaMHU CTaBUTh B 3aBUCHMOCTh OT YCIIOBHH, HE CBS3aHHBIX C HEJOCTaTKaMH TOBapoB (paodor,

yeuyr).

3ampemiaercsi OTKa3 B 3aK/IIOYCHHWH JIOTOBOpPA M BO BHECCHWHM HM3MEHEHHWH B JIOTOBOP B Cllydyae
MIPaBOMEPHOTO YKa3aHUsl MOTpeOHUTE]IeM Ha HEIONMYCTUMBIE YCIOBHS JOTOBOpA, YIIEMIISIOLINE MpaBa
MoTpeOuTeNs, B MEJSIX UCKIIOYECHHS TakuX ycinoBui. [Ipy npenbsBiennn norpedurenem tpedboBanus 0o
UCKJIIOYEHUH W3 JO0roBOpa HEJOMYCTUMBIX YCIOBHH JOrOBOpa, YIIEMIISIONIMX IIpaBa MOTpeOUTEs,
yKa3aHHOE TpeOOBaHUE IMOJICKUT PACCMOTPEHHUIO B TCUCHHE JECSATH JHEU CO JHS €ro MPEIbSIBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTEINSE O Pe3ysbTaTaX PacCCMOTPEHUS M MPUHATOM MOTHBUPOBAHHOM
pEIIEHHH TI0 CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBen (MCTIOJIHUTEIb, BIIAJICTICI] arperaTopa) He BIpaBe 0€3 MOJYISHHS COTJIacHus OTpeOuTes
BBITIOJIHATH AJOMNOJHUTCIBHBIC pa6OTBI (OKa3BIBaTB JOIIOJITHUTCIIbHBIC YCJIyTI/I) 3a IIarty. HOTpe6I/ITCHB
BIIPaBE OTKAa3aThCS OT OIUIATHl TaKMX paboT (yCiIyr), a €clid OHU OIUIaueHBI, BIPaBe MOTPeOOBaTH OT
IIpoJaBLa (MCIIOJIHUTENSL, BIAAEIbla arperaTopa) BO3Bpara yijladeHHONH CyMMBI.

Cormacue HOTpe6I/ITeJI$I Ha BBIIIOJJTHECHUEC OONOJHUTCIBHBIX pa60T (01<a3aHHe JOITIOJIHUTCIIbHBIX
ycinyr) 3a miaty oGopMIIIeTcsl MPOAaBIOM (MCIIOJIHUTENIEM, BJIJCNbIIEM arperatopa) B MHUChMEHHON
dbopMe, ecru MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTh J0Ka3aTh HATUYHME TAKOTO COTJIACHS WIIH
OOCTOSITENILCTBA, B CHIIy KOTOPOTO TaKOe COrJlache He TpeOyeTcs, BO3jaraercss Ha IpoJaBia
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(ucnosHUTENS, BIAACIIblIA arperaropa).

4. Tlponaser (MCIIOJHUTENb, BJAJENCl] arperatopa) HE BIpPaBE OTKAa3bIBaTh IOTPEOUTENIO B
3aKJII0OYEHUH, UCTIOJTHEHUH, U3MEHEHUHN WIIA PACTOPKEHHUH JIOTOBOPA C MOTPEOUTENIEM B CBSI3U C OTKA30M
MOTPEOUTENsT MPEJOCTaBUTh TEPCOHAIBHBIC ITaHHBIC, 32 HCKIIOUYEHUEM CIy4aeB, €ClU O0S3aHHOCTH
MPEIOCTABICHUSI TAKWX JAHHBIX MPEIYyCMOTpPEHa 3aKOHOAATENbCTBOM Poccuiickont ®enepauuu WiIn
HEMOCPEACTBEHHO CBSI3aHA C UCIIOJTHEHHEM JIOTOBOPA C MOTPEOUTENEM.

[Tpu mpexabsaBreHun norpeduteneM TpeOOBaHHUS O MPENOCTaBICHUU MH(GOPMAIMU O KOHKPETHBIX
MpUYMHAX M TPaBOBBIX OCHOBAHUSX, OMNPEACIAIONIMX HEBO3MOKHOCTb 3aKJIIOUEHHS, HCIOJHEHHS,
M3MEHEHHUS WM PacTOP)KEHHUs JOoroBopa 0e3 MpeJoCTaBJICHUS MEPCOHANbHBIX NAHHBIX, B MHCbMEHHOMN
dopmMe (B ToM umcie B (opMe SIEKTPOHHOTO AOKYMEHTa) TpojaaBel] (HMCIIONHUTENb, BiaJeNell
arperaropa) JOJKEH MPEIOCTaBUTh TaKyl0 MH(GOPMAIMIO B T€UEHHE CEMHU JHEH CO JHS MpPeIbsSBICHUS
YKa3aHHOT'O TPEOOBaHMS.

[IponaBen (MCTIOTHUTENB, BIAACIIEI] arperaropa) MpeIocTaBIseT HH(pOopMaIrio TOTPEOUTENIO B TOH
dbopMe, B KOTOpPOW MpPEHBSBICHO TpeOOBaHHWE TOTPEOUTENs] O MPENOCTABICHUU HHPOPMAIH O
KOHKPETHBIX TPUYMHAX M TIPABOBBIX OCHOBAaHUSX, ONPEACISIONINX HEBO3MOXKHOCTh 3aKIIOUYCHHS,
WCTIOJTHEHUS, N3MEHEHUS WIIM PACTOPIKEHUS JOTOBOpa O3 MPeI0CTaBICHUS IEPCOHAIBHBIX TaHHBIX, €CITH
WHOE HE yKa3aHO B 3TOM TPeOOBAaHUHU.

[Ipu npenpsBreHnyn norpeduTeneM TpeOOBaHUS O MPEJOCTaBICHUH MH(OPMAIMM O KOHKPETHBIX
IIPUYMHAX M IPABOBBIX OCHOBAHHUAX, OINPEACISAIONIUX HEBO3MOXHOCTh 3aKJIIOYEHUS, HCIOJIHECHMUS,
M3MEHEHMS WM PACTOPKEHHs JOroBOpa 6e3 MpeaoCTaBIeHUs MePCOHATBHBIX TAHHBIX, B YCTHOU (hopme
Takas MHpOpMaLUs JOJKHA OBITh IPEOCTABICHA HE3aMEUINTENBHO.

Cratba 16.1. ®opmbl U NOpPAAOK onnaTtbl NpU npogaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(BBenena @exaepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIpomaBent (MCTIOIHUTENB, BIIAJEINIEI] arperaTopa B ciiyyae MCIIOJIb30BaHMs B CBOEH AESITEIbHOCTH
HaJUYHBIX PACUETOB C MOTpeduTeneM) 00s13aH 00eCIeunTh BO3MOKHOCTD OTUIATHl TOBApOB (padoT, yCIIyT)
MyTCM HCIOJIb30BAHUS HAIMOHAJIBHBIX IUIATC)KHBIX HHCTPYMCHTOB, a4 TAKKC HAJIMYHBIX pPacydCTOB IIO
BBIOOPY MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s3aHHOCTh 00€CTIEUYNTh BO3MOXKHOCTh OIUIAaTBl TOBAapOB (paboT, yCIyr) C HCIOJIb30BaHUEM
HAallMOHAJIBHBIX IIIATCIKHBIX HWHCTPYMCHTOB B paMKax HaLIHOHaHLHOﬁ CUCTCMbI IUIATCKHBIX KapT
pacrpocTpaHsieTcss Ha MpoAaBla (UCIIONHUTEINS, BIAJeNblla arperaropa), y KOTOPOTO BBIpydYKa OT
peanu3anyy TOBapoOB (BBHIMOJIHEHUs pabOT, OKa3zaHHs YCIYr) 3a MPeIIIeCTBYIOUINH KaleHAapHBIA Toj
MIPEBBIIIACT BAAATH MHJUIMOHOB PYOIICH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omatel ToBapoB (paboT, yciyr) HAaXOAUTCS B MECTE, TJIe HE TPEAOCTABISIOTCS YCIYTH
JOCTylma K TIOJIBWXKHOW pamuoreneOHHOW CBs3W M (WIHM) CpPEeACTBaM KOJUICKTHBHOTO JIOCTyHa K
nH(}pOpMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "MHTEepHeT", mpoaasen (MCIOIHUTENh) 0CBOOOXKIaeTCS
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0T O0O0s3aHHOCTH O0O0ECIeYuTh B O3TOM MECTE€ BO3MOXKHOCTH OIUIATBI TOBApOB (paboT, yciuyr) c
MCIOJIb30BAaHNEM HaI[MOHAJIBHBIX TJIATEKHBIX HHCTPYMEHTOB.

[IpomaBery ocBoOOXKIaeTcss OT OO0S3aHHOCTH OOECIIEYUTh BO3MOXKHOCTH OIUIATBI TOBapOB C
WCIIOIb30BAaHUEM HAIIMOHAJIBHBIX IIJIATEKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3any TOBApOB B KOTOPOM COCTABIISICT MEHEe ISATH MWUIMOHOB PYOJieH 3a mpeiecTBYIOLIHA
KaJIeHAapHBIN TO/I.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOJIUTHCS IMOTPEOUTENIEM B COOTBETCTBHUH C
yKa3aHHUEM TMpoJaBla (MCIOTHHUTENS) IYyTEM pacueToB uepe3 CYOBEKTOB HAIMOHAJIBHOM IUIATEKHOM
CUCTEMBbI, OCYIIECTBIISIIOINIMX OKa3aHWE TIUIATEKHBIX YCIYT B COOTBETCTBHUM C 3aKOHOAATEIHCTBOM
Poccuiickoii ®denepanud O HALMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIIM HHOE HE YCTAHOBIIEHO
(dhenepaybHBIMUA 3aKOHAMHU WM MHBIMH HOPMATHBHBIMHU MPABOBBIMU akTamMu Poccuiickoit denepanuu.

3. llpu omare ToBapoB (paboT, YCIyr) HaJIMYHBIMU JICHEXKHBIMH CpPEICTBaMHU 00s3aTelbCTBA
nmoTpeOuTenss mepea MPoAaBIOM (UCIIOJHHUTENIEM) IO OIlaTe TOBAapoB (paboT, yCIYr) CUYUTAIOTCS
HUCIOJIHCHHBIMU B PasMCpPC BHCCCHHBIX JCHCKHBIX CPCACTB C MOMCHTA BHCCCHUSA HAJIMYHLIX NCHCKHBIX
CpenCcTB TpoAaBiy (WUCIONHHUTENIO) JIMOO TUIATSKHOMY areHTy (cy0areHTy), OCYIIECTBISIOIIEMY
JESITeIBHOCTD IO MPUEMY TUTaTeXeH (PU3NIECKUX JTHII.

[Ipu omate ToBapoB (paboT, yCIyT) MyTeM MEPEeBO/Ia MPEIOCTABIAEMbIX TOTPEOUTEIEM HATUIHBIX
JICHE)KHBIX CPEICTB 0€3 OTKpPBITUS 0AaHKOBCKOTO cueTa 00s3aTeNbCTBAa MOTPEOUTENs mepes MPOoaaBIoM
(McmosTHUTENIEM) TIO OTUIaTe TOBApOB (PaboT, YCIIYT) CUUTAIOTCS WMCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOHTENeM HAIWYHBIX JCHEKHBIX CPEJICTB KPEIUTHOU
opraHuzaruu JM00 0aHKOBCKOMY IIATE)KHOMY areHTy (Cy0areHTy), OCYIIECTBISIONNUM JIEATeILHOCTh B
COOTBETCTBHUH C 3aKOHOJATENBLCTBOM Poccuiickoit @enepanny 0 HallMOHAIBHOU IIJIATEKHOU CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIyr) MyTeM NEepeBOia JCHEKHBIX CPEICTB B PaAMKax MPUMEHSIEMBIX
dbopM OE3HATMYHBIX pPAcYeTOB O00s3aTENBCTBA TOTPEOUTENS Tepes] MPOJAABLIOM (KCIOIHUTEIEM) IO
oriate TOBapoB (paboT, YCIIYT) CUMTAIOTCS WCIOJHCHHBIMH B CyMMeE, YKa3aHHOH B PacCIOpPSOKECHHH O
MEepPeBOJiC JCHEXKHBIX CPEACTB, C MOMEHTAa WOJTBEPXKICHUS €ro WCIOIHeHHsI O0O0CTyKUBaIOIIeh
MOTpeOUTEIST KPETUTHOM OpraHU3aIueH.

4. Tlpu omnate ToBapoB (paboT, yciIyT) mpoAaBIly (MCIOTHUTENIO) 3alpeIieH0 yCTaHABINBATh B
OTHOIIIEHWH OJIHOTO BHJA TOBAapOB (paboT, yCIyr) pa3jiuvHbIe IIEHBI B 3aBUCUMOCTH OT crioco0a HxX
OILIATHI TOCPEACTBOM HAIMYHBIX PACUETOB WM B PAMKaX MPUMEHSIEMBIX (OpM OC3HATUIHBIX PACUETOB.

5. IlponmaBen (MCIIOTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHE Y TOTPEOUTENs] YOBITKH,
BbI3BaHHbBIC HAapYIIEHUEM TpeOOBaHUI MyHKTa | HAaCTOAIICH CTaThU.

CraTtba 17. CynebHasn 3awmTta npaB notpedbuteneun
1. 3ammra npaB noTpeduTeNel OCYIIECTBISETCS CYJOM.
3ammra mpaB  NoTpeOuTeNnedl  yciayr,  OKas3blBaeMbIX  (MHAHCOBBIMH  OpPraHU3ALUSAMU,

OPTraHU3YIOIMMH B3aUMOJICHCTBHE ¢ YIOJTHOMOYEHHBIM IO MpaBaM MOTpeOuTeneil (MHAHCOBBIX YCIYT B
cootBeTcTBUH ¢ DenepanbHBIM 3aK0HOM "OO yIOJIHOMOYEHHOM IO MpaBaM MoTpeduTenel (uHaAHCOBBIX
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ycayr", OCyIIeCTBISETCA ¢ OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU yKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63ar BBenen denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammre mpaB moTpeduresneld MOryT OBITh NMPEABSBICHBI 10 BHIOOPY HCTLA B CyI MO
MECTY:

HaxXOXXIACHUA OpraHusaluvu, a €CJIu OTBCTUYHUKOM SBIIACTCA HHI[HBHILy&HBHLIfI npeanpuHuMareiib, -
€ro XXUTCIIbCTBA,

KUTCJIBCTBA NI HpGGBIBaHI/ISI ucrnoa,
3aKJIIOYCHHA WU UCIIOJTHCHHU 10Tr0BOpa.

Ecnu Mck K opraHu3anuu BBITEKAaeT M3 ACATEIbHOCTH €€ (uiMaiga Wil MpeACTaBUTEIbCTBA, OH
MOJKET OBITh MPEABSABIIECH B CyJ 110 MECTY HAXOKIECHUS €€ (purana UK NpeJcTaBUTENbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlotpeOuTenu, WHBIE WCTIBI MO HWCKaM, CBSI3aHHBIM C HApPYIICHHWEM IpaB MOTpeOuTeneH,
OCBOGO)KII&IOTCH oT YHJIaTBI T OCYHapCTBeHHOﬁ IIOIIJIMHBI B COOTBETCTBHU C 3aKOHOAATCIIBCTBOM
Poccutiickoit deneparuu o Hajorax u coopax.

(n. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLLUTA NPAB MOTPEBUTEJIEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebuTtens npm obHapyxeHMu B TOBape HeOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae OOHApYKEHHsI B TOBape HEJOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MIPO/IaBIIOM, TIO CBOEMY BBIOODY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOU Ke MapPKHU (ITHUX K€ MOJACTH U (WIH) apTUKYIA);

noTpeboBaTh 3aMEHbI Ha TAaKOH e ToBap APYroil Mapku (MOJAEIH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOMN LIEHBI;

noTpeboBaTh COPA3MEPHOTO YMEHBIICHUS MOKYITHON IIEHBI;

HOTpGGOBaTB HE3aMCJIMTCIIbHOI'O 6€3BO3MG3,Z[HOFO YCTpaHCHUA HCAOCTATKOB TOBAapa WIH
BO3MCIICHHUA paCXoa0B Ha UX UCIPABICHUC HOTpC6I/ITeJ'ICM HJIN TPETHUM JIMIOM;,

0TKa3aTbCs OT WCIOJHEHHUS JO0rOBOpa KYIUIH-TPOAAKH M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMbl. [lo TpeGoBaHHIO MpojaBIa M 3a €ro cyYeT NMOTPeOUTENb JIOJKEH BO3BPAaTHTh TOBAap C
HEJ0CTaTKaMHU.

[Tpu 3TOM noTpeOuTeNb BripaBe NOTPEOOBATH TAKXKE MOTHOTO BO3MEUICHHSI YOBITKOB, IPUYUHEHHBIX
€My BCJEICTBHME TMPONAXH TOBapa HEHANJEKAMIETO KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBbIE HACTOSALIMM 3aKOHOM JUIsl  YAOBJETBOPEHHUS COOTBETCTBYIOLIUMX TpeOOBaHUM
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noTpeOuTes.

B OTHOIIEHMHM TEXHUYECKH CJO0XHOTO TOoBapa MOTpPeOUTENb B cliyyae OOHApy)XEHHS B HEM
HE/IOCTATKOB BIIPAaBE OTKa3aThCs OT MCIIOJHEHMS JOTOBOpa KYIUIU-TPOJAKW M MOTpeOOBaTh BO3BpaTa
YIUTAaY€HHOW 3a TaKOW TOBAp CYMMBbI JHMOO MPEabsIBUTH TpeOOBAaHWE O €ro 3aMEeHE Ha TOBap JTOH XKe
Mapku (Mozenu, apTUKyjga) WM Ha TakoM ke ToBap Jpyrod Mapku (MOJENH, apTHKyJa) C
COOTBETCTBYIOIIUM I€PEPAcYeTOM IMOKYMHOW II€Hbl B TEUYEHHE ISITHAAUATH AHEH co JHS Mepenadyu
NoTpeOUTEN0 Takoro ToBapa. Ilo HWCTeYeHMHM STOro CpoKa yKa3zaHHbIE TpPeOOBaHUS TMOJJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aes:

oOHapy»XeHHe CYIIECTBEHHOTO HeIOCTaTKa TOBapa,
HapyIICHUE YCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHHUS HEJOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHE KAXKIOTO rojJa TapaHTHUMHOTO CpokKa B
COBOKYITHOCTH 0Oo0jiee 4eM TpHILATh JHEW BCIIEJCTBHE HEOJAHOKPATHOI'O YCTPAHEHHUS €ro paziIudHbIX
HEJIOCTATKOB.

[lepeyeHb TEXHHUYECKM CIOXHBIX TOBapoB yTBepxknaercs IIpaBurensctBoM  Poccuiickoit
denepanuu.
(n. 1 B pen. @enepanbaoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBanus, yka3aHHble B NyHKTE | HacTOsIEH CTaTbu, NPEIBABISIOTCS NOTpeOHTENIeM
npoAaBly JMOO  YIOJHOMOYCHHON OpraHW3allii WM  YIIOJIHOMOYEHHOMY WHIWBUIYAIBHOMY
MpEAIPUHUMATENIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [TorpeOuTens BrpaBe NpeabsIBUTH TPEOOBAHMS, YKa3aHHbIE B a03al[ax BTOPOM M IIATOM ITyHKTa |
HACTOSAIIEH CTaThbd, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aldd WIH  YHOJHOMOYEHHOMY
HHIUBUAYAILHOMY IPEANPUHUMATEIIO0, UMIIOPTEPY.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BmecTo mnpenbsBineHust 3THX TpeOOBaHMN MOTPEeOHMTENb BIIpaBe BO3BPATUTH HM3TOTOBUTEIIO HITU
UMITOpTEpY TOBap HEHAJIEkKAIIETO Ka4eCTBa M MOTpeOOBaTh BO3BPATA YIIIAYCHHON 32 HEr0 CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - @enepanbublid 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOUTENss KacCOBOIO WJIM TOBAPHOTO 4YeKa IJMOO HHOTO JOKYMEHTA,
YIIOCTOBEPSIONIMX (PAKT M YCIOBUS TIOKYIKM TOBapa, HE SBIISIETCS OCHOBaHWMEM Ui OTKa3a B
YIOBIETBOPEHUU €T0 TPEOOBAHUH.

[lpomaBery  (M3rOTOBUTENB),  YIIOJHOMOYEHHAsh ~ OpraHW3alyisi WO  YIOJHOMOYCHHBIH
WH/IMBUYAIbHBIA TpEANPUHUMATENb, UMIOPTEpP 00A3aHbI NPUHATH TOBAP HEHAUIEKAILETO KayecTBa Y
noTpeOuTENst U B Cllydae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens Brpase
y4acTBOBAaTh B IIPOBEPKE KayecTBa TOBapA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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B cnywyae cmopa o mpuymHax BO3HMKHOBEHHS HEJOCTATKOB TOBapa MpojaBel (M3rOTOBUTEIND),
YIOJTHOMOYEHHAs OpraHU3alusl WK YIOJIHOMOYEHHBIH MHAUBUAYAIbHBIN NpeANpuHUMATENb, UMIIOPTEP
00s3aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. JKclepTu3a ToBapa MNPOBOAMTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThsiMu 20, 21 m 22 HacTosimero 3akoHa ISl YAOBJIETBOPEHHUS COOTBETCTBYIOIIHX
TpeboBanuit norpedurens. [lorpedutens BupaBe NpUCYTCTBOBATH NMPHU MPOBEICHUN SKCIEPTU3BI TOBAPA U
B CJIy4ae HecorjacHs ¢ ee pe3yabTaTaMH OCIOPHUTH 3aKII0YEHHE TaKON IKCIEPTU3bI B CYyZCOHOM MOPSAKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbrare sKCepTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTATKU BO3HUKIIM BCIEACTBHE
0OCTOSITENILCTB, 32 KOTOPbIE HE OTBEYAET MpOAaBell (M3TOTOBUTENH), NOTPEOUTENh 00sI3aH BO3MECTUTH
MpoJaBily (M3rOTOBUTEINIO), YIIOJTHOMOYEHHOW OpraHU3alii UM YIOJTHOMOYEHHOMY MHANBUAYATbHOMY
NpEINpUHUMATENI0, UMIIOPTEPY pacxolbl Ha IPOBEACHHE SKCIEPTU3bl, a TaKXKe CBS3aHHBIE C €€
MIPOBEJICHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3alys WM YIOJHOMOYEHHBIN
WH/IMBUYalbHBIH NpEINpUHUMATENb, MMIIOPTEp OTBEYAET 3a HEJAOCTATKM TOBapa, Ha KOTOPHIA He
YCTaHOBJICH TapaHTUHHBIN CPOK, €CIIM MOTPEOUTENb TOKAXKET, YTO OHU BO3ZHHUKIM JI0 TEepeladd TOBapa
HOTPEOUTEIIO WU 110 IPUYMHAM, BO3HUKIIUM 10 3TOT0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun ToBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTHUHBIA CPOK, MpoAaBel] (M3TOTOBUTEIND),
YIOJHOMOYEHHAs] OPTaHU3alMs WU YIIOJTHOMOYEHHBIN UHAUBUAYAIbHBIN NpeIpuHUMATENb, UMIIOPTED
OTBEUYACT 3a HEJOCTaTKU TOBapa, €CIM He JOKaXeT, YTO OHM BO3HHMKIIM IIOCNie TepeJadyd ToBapa
MOTPEOUTENI0 BCJICJACTBUE HAPYIICHHS MOTPEOUTENeM TPAaBHII HCIOIB30BAHUS, XpaHCHUS WU
TPaHCHOPTUPOBKU TOBAPA, NEUCTBUN TPETHUX JIUIl UJIA HEMPEOIOTUMON CHJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTra0apuTHOTO TOBapa U TOBapa BeCOM 0oJiee MSITH KHJIOTPAMMOB JJII PEMOHTA,
VIIEHKH, 3aMeHbl W (WJIM) BO3BpAT UX MOTPEOUTENI0 OCYIIECTBIAIOTCS CHUJIaMH M 3a CYeT IMpoJaBla
(M3rOTOBUTENSA,  YNOJHOMOYCHHOW  OpPraHM3allMd WM  YIIOJHOMOYEHHOTO  HMHIWBUIYaTbHOTO
MpearpuHUMaress, UMIoprepa). B ciiydae HEUCHOTHEHHs JaHHOW OOA3aHHOCTH, a TaKXke IMpHu
OTCYTCTBHH TMpOJaBlia (M3rOTOBUTEINSA, YIOJIHOMOUYEHHOW OpraHW3aliil WX YIIOJHOMOYEHHOTO
WHIWBHIYAIBHOTO TIPEANPUHUMATEIIS, UMIIOPTEpa) B MECTE€ HAXOXKICHUS IMOTPEOUTENS T0CTaBKa U (MJIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpebutenem. Ilpu »>TOoM mpomaasen
(M3roTOBUTENb,  YIMOJHOMOYEHHAss  OpraHM3alus  WIA  YIOJHOMOYEHHBI  MHIWBHIYalbHBIN
MpeapUHIMATENh, UMIIOPTEP) 0053aH BO3MECTHTH MOTPEOUTENIO PACXO/Ibl, CBSI3AHHBIE C JOCTABKOW U
(1) BO3BPATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsABneHus notpedutenem TpeboOBaHUA B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlorpeOuTens BmOpaBe NPEABSIBUTH TPEIYCMOTPEHHBIE cTaTheil 18 HacTosimero 3akoHa
TpeOOBaHUS K NPOJAaBIly (M3TOTOBUTENIO, YMOJHOMOYEHHOW OpraHM3alldd WIH YHOJIHOMOYEHHOMY
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UHAUBUAYAIBHOMY MpPEANPUHUMATEN0, UMIOPTEPY) B OTHOLIEHWHM HEAOCTaTKOB TOBapa, €CIM OHM
OoOHapy’KeHbI B TEUEHNUE TapaHTUIHOIO CPOKa UJIM CPOKA TOJHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomIeHUM TOBapoB, HA KOTOpPHIC TapaHTHIHBIC CPOKH HIIM CPOKH TOJHOCTH HE yYCTAaHOBJICHBI,
noTpeOuTeNs BIpaBe MPEAbSIBUTH YKa3aHHbIC TPEOOBAHMS, €CIM HEAOCTATKU TOBApOB OOHAPYXKEHBI B
pa3yMHBIN CPOK, HO B MpEJeNax JIBYX JIET CO JHS Nepeiad UX MOTPEOUTEINto, eciiu 0oJiee UIUTENbHbIC
CPOKHU HE YCTAaHOBIICHBI 3aKOHOM WJIH JOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TaKKe CPOK €ro CIyKObl MCUUCIIAETCS CO JHS TMepenadd ToBapa
NOTPeOUTENI0, €CIM HMHOE HE TMPEeIyCMOTPEHO IOroBOpoM. Ecnu JeHp mepeaayd yCTaHOBHTH
HCBO3MOXHO, 3TH CPOKU UCHUCIAKOTCA CO AHA U3TOTOBJICHHUA TOBApa.

(B pen. @enepanpHoro 3axkoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (0OYBH, OIEKIBl M TPOYUX) OTH CPOKM MCUHUCISIOTCS C MOMEHTa
HACTYIUICHHUSI COOTBETCTBYIOILETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO ONPEAEISAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu MCXOAsS W3 KIMMATUYECKHX YCIOBHI MecTa HaxOXICHUS
oTpeOUTENeH.

[Ipu mponmaxe ToBapoB Mo obOpasiam, MO MOYTE, a TAKXKE B CIydasX, €CIIM MOMEHT 3aKIIFOUCHUS
JOTOBOpa KYIUTU-TIPOJa)KM W MOMEHT TIepellayd ToBapa MOTPEOUTENI0 HE COBIAAAIOT, 3TH CPOKU
HCUYHUCIAIOTCA CO IOHA AJOCTaBKU TOBapa HOTpGGI/ITeHIO. Ecmu HOTpe6I/ITeHL JIMIIIEH BO3MOXHOCTHU
UCTIOJIb30BAaTh TOBAp BCIEACTBHE OOCTOSTENILCTB, 3aBUCSIIUX OT TpojaaBlia (B YAaCTHOCTH, TOBap
HYXXJAeTCsl B CIEIUAIBHON YCTaHOBKE, MOAKIIOUEHUH WM COOpKEe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYET O YCTPaHEHHs MPOJABIOM TaKUX OOCTOSTENbCTB. ECiM JAEHb NOCTaBKH,
YCTQHOBKH, TOJIKIIOUEHHs, COOPKM TOBapa, YCTPAaHEHHsS 3aBUCSIIMX OT IMPOJaBIa OOCTOSTEIBCTB,
BCJICJICTBHE KOTOPBIX TOTPEOUTENhb HE MOXET HCIIOJb30BaTh TOBAap IO HA3HAYCHUIO, OIPENEIHTh
HEBO3MOKHO, 3T CPOKH UCUHCIISIOTCS CO JTHS 3aKIIOUYCHHS TIOTOBOPA KYTUIH-TTPOIAKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckitoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK TOAHOCTHU TOBapa ONpEACIACTCA MEPUOAOM, UCHUCIIAIEMBIM CO OHSA HM3TOTOBJICHUA TOBapa, B
TCYCHHUC KOTOPOIro0 OH HNPUTrOACH K HCIOJb30BAHHUIO, WU II&TOfI, A0 HACTYIUICHUA KOTOpOfI TOBAp
IMPUT'OACH K MCITOJIB30BAHUIO.

[IpoaOIKUTENPHOCT CPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00s3aTElIbHBIM
TpeOOBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. lapaHTuiiHble CPOKH MOTYT YCTaHABIIMBATHCA HAa KOMILJIEKTYIOIIHNE U3/ENUS U COCTaBHbIE YacTU
OCHOBHOI'O TOBapa. rapaHTHﬁHLIC CPOKH Ha KOMINICKTYIOIIHUEC U3ACIINA U COCTABHBIC YaCTHU UCHUCIISIOTCA
B TOM JK€ MOPAJIKE, YTO U TaPAHTHIHBINA CPOK Ha OCHOBHOM TOBap.

lapanTuiiHple CpOKM Ha KOMIUIEKTYIOIIME W3J€IMsI U COCTABHBIE YacTH TOBapa CUYMTAIOTCS
PaBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHO€ M3EJIHE, €CJIM NHOE HE YCTAaHOBJIEHO TOrOBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE U3EJIME U COCTaBHYIO 4acThb TOBapa B JOIOBOPE YCTAHOBJIEH rapaHTUHHBIN
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CPOK MEHbIIEH NPONOJIKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK HAa OCHOBHOE H3JENHe, MOTPEeOHTETh
BIIPAaBE MPENbSIBUTH TPEOOBaHMs, CBA3aHHBIE C HEJOCTATKAMU KOMIUIEKTYIOILErO M3JeJIUsl U COCTaBHOM
YacTH TOBapa, NMpH WX OOHAPY)KEHUH B TEUEHUE rApaHTUHHOTO CPOKAa Ha OCHOBHOE M3JENIHE, €CIM MHOE
HE TIPEyCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeTIMe YCTAaHOBIICH TapaHTUHHBIN CPOK OONBIIEH MPOAOIKUTEITHHOCTH,
YeM TapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe INPEABIBUTH TpPEOOBAaHUS B
OTHOIICHWH HEJIOCTAaTKOB TOBapa NpPHU YCIOBHUHM, YTO HEIOCTATKU KOMIUIEKTYIOIIETO H3AEIUs
OGH&py)KCHBI B TCUCHHUC FapaHTHﬁHOFO CpoOKa Ha 3TO U3ACINUC, HC3ABUCUMO OT UCTCUCHUA FapaHTHﬁHOFO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKka3aHHbIE B HACTOSIICH CTaThe, JOBOAATCS 10 CBEACHUS MOTpeOUTENs B HH(POpMAILIUU O
TOBape, MPEIOCTaBIAEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaThelt 10 HacTosmero 3akoHa.

5. B cnywasx, Korjga mpexyCMOTPEHHBINH JOrOBOPOM TapaHTUHHBIA CPOK COCTABIIAET MEHEE IBYX
JeT W HENOCTaTKH ToBapa OOHApY)KEHbI MOTpeOUTENIeM MO HCTEUEHUM TapaHTUHHOTO CpOKa, HO B
npenenax ABYX JIeT, MOTpeOHTeNb BIpaBe NPEAbSIBUTH NPOJABIY (M3TOTOBUTENIO) TpeOOBaHMUS,
MpEeyCMOTPEHHBIE cTaThel 18 HacTodlero 3akoHa, €CJIM JOKaXKET, YTO HEIOCTAaTKU TOBapa BO3HUKIIU J10
€ro nepegavu MoTPEeOUTEIO UITH 110 IPHYNHAM, BO3HHUKIIIUM JI0 3TOTO MOMEHTA.
(. 5 BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSBUTH
M3TOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3allid WM YHOJHOMOYEHHOMY  WHAMBUAYATbHOMY
NpeINpUHIMATENI0, UMIIOPTEpY) TpeOoBaHUuE O OE3BO3ME3IHOM YCTPAaHCHHH TAKHX HEIOCTATKOB, €CITU
JOKaXXET, YTO OHU BO3ZHUKIIM JI0 TepeAayu TOBapa NOTPEOUTENIO I IO IPUYKNHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTAa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh NMPEIBSIBICHO, €CIH HEIOCTATKU TOBapa 0OHApy>KEHBI 110
MCTEUYEHUH JBYX JIET CO AHS Mepeaaun ToBapa MOTPEOUTENIO, B TEUEHHE YCTAHOBJICHHOIO Ha TOBap CpoOKa
CIIy>KOBI WJIM B TEUEHHUE JECATH JIET CO JHs Mepeladyd ToBapa MOTPEOUTENIO B CiIyyae HEYCTAHOBJICHUS
cpoka ciayx0bl. Ecnu ykazanHHoe TpeOoBaHUE HE YAOBJIETBOPEHO B TEUEHHUE ABAJALATH JAHEH CO JHA €ro
MPEeIbSBICHUS MOTPEOUTENeM WM OOHAPYKCHHBIH MM HEIOCTATOK TOBapa SIBISICTCS HEYCTPAHHMBIM,
MOTpEOUTENh IO CBOEMY BHIOOPY BIIpaBe MPEAbSBUTH M3TOTOBUTENIO (YIIOJIHOMOYEHHOW OpraHu3aluu
WU YIOJHOMOYEHHOMY HHAMBUAYATBLHOMY MPEANPUHUMATENI0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIC
nyHKTOM 3 cTathu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp HM3TOTOBHUTEIIO
(YIIOTHOMOYEHHON OpraHu3alud WK YIOJHOMOYEHHOMY WHAMBUIYAIbHOMY MpPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIIAU€HHOM IEHEKHON CyMMBI.

(. 6 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAoOCTaTKOB ToOBapa W3rotoButenem (npoaasuoOM,
yNnonHOMO4YEeHHOM opraHusauueun unu YNOSTHOMOY€EHHbIM MHAUBMAYaNbHbIM
npeanpuHuMartenem, UMNopTepom)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciiu cpok ycTpaHeHHsI HeIOCTaTKOB TOBapa HE OMpeeieH B MMCbMEHHOU (hopMe CoTJalleHuEM
CTOPOH, 3TU HCEAOCTATKU JOJIKHBI GBITB YCTPAHCHBI U3TOTOBUTCIICM (HpOI[aBI_IOM, YHOHHOMO‘IGHHOﬁ
OpraHM3alel WiM  YINOJIHOMOYEHHBIM HHIUBUIYaJbHBIM  IpEANpPUHUMATENIEM, HMIOPTEPOM)
HE3aMCOAJIUTCIBHO, TO €CTh B MHUHHUMAaIbHBIN CpPOK, O6’b€KTI/IBHO HGO6XOI[I/IMbH>'I AJId UX YCTPAaHCHHA C
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y4ETOM OOBIYHO MpHUMEHseMoro crmocoba. Cpok yCTpaHEHUS HEJOCTaTKOB TOBapa, OIpENeNsieMbId B
MUCbMEHHOM (hopMe COrIaleHueM CTOPOH, HE MOXKET IPEBBIIIATh COPOK MATh JHEH.

B cnyuae, ecnu Bo Bpemsl ycTpaHEHHUs] HEOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHM HE OyayT
YCTpaHEHBI B ONpEICICHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIAIICHHE O
HOBOM CPOKE€ YCTpaHEHHUS HEJAOCTATKOB ToBapa. IIpm 3TOM OTCyTCcTBHE HEOOXOAMMBIX Ul YCTpaHEHHUS
HEJIOCTAaTKOB TOBapa 3allacHBIX YacTel (neTaneil, MaTepruaaoB), 000pYIOBaHUS WM MOAOOHbBIE MPUINHBI
HE SBJIAIOTCS OCHOBAaHHMEM ISl 3aKJIIOYCHUS COTJIALICHUs O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIICHUE CPOKA, ONPEICIICHHOTO COTJIAICHUEM CTOPOH MEPBOHAYAIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapoOB JJIUTEIHHOTO TOJB30BAaHHS HM3TOTOBUTENb, TpOJaBell JHOO0
YIIOJTHOMOYCHHAs OpPTraHU3alvs WU YIOJTHOMOYCHHBIN WHAMBHIYAIBHBI MPEIIPUHAMATENb O0sS3aHbI
MpU  TIPEABSIBICHUU TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHMs B TPEXJHEBHBIM CPOK OE3BO3ME3THO
MIPEIOCTaBUTh TOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAP AJIUTEIHHOTO MOJIB30BAHUS, 00JIAAAOIINNA STUMHU
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYUB JOCTABKY 3a CBOM cueT. [lepeueHs ToBapoB
JUTUTETHHOTO MOJIb30BaHUS, HA KOTOPBIE yKa3aHHOE TPEOOBaHUE HE PACIIPOCTPAHIETCS, YCTAaHABIMBACTCS
[IpaButenscTBOM Poccuiickoi denepannm.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
d3)

3. B cinydae ycTpaHeHHs HENOCTAaTKOB TOBapa TapaHTHIHBIA CPOK Ha HEro IpoJJjieBacTcs Ha
IepUoJl, B TEYEHHE KOTOPOrO TOBAap HE MCIOJB30BAICA. YKA3aHHBIM INEPHUOJ HCUUCIACTCS CO JIHS
oOparieHus: noTpedutens ¢ TpeboBaHreM 00 YCTpaHEHMM HEJOCTaTKOB TOBapa 0 JIHS BbIIAYM €ro I10
OKOHYaHUU peMoHTa. [Ipn Belgaue ToBapa U3rOTOBUTEND (MPOJABELl, YIIOJIHOMOYEHHAs! OpraHU3alus UiIu
YIIOJTHOMOYEHHBI ~ WHIMBHIYaJbHBI TMpEANpPHHUMATENb, HMMIIOPTEp) O005S3aH NPEJOCTaBUTH B
MUCbMEeHHOM (hopme moTpeduTento uHpopmaluio o jare odpalieHus MmoTpeduTens ¢ TpeboBaHuEM 00
yCTpaHEHHH OOHapYXXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepelJauyd ToBapa IMOTpeOuTeneM i
YCTpaHEHUs] HEIOCTAaTKOB TOBapa, O JaTe YCTPaHEHHs HEJOCTaTKOB TOBapa C HMX ONHMCAaHUEM, 00
MCTOJIb30BAHHBIX 3aMACHBIX YAcTAX (JETallsiX, MaTepuanax) U O JaTe BBIAAYM TOBapa MOTPEOUTENIO IO
OKOHYaHUH YCTPaHEHUs HEOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEHWM HEIOCTATKOB TOBAapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3ACIHS HITH
COCTAaBHOM YacTH OCHOBHOI'O u3aciida, Ha KOTOPBIC YCTAaHOBJICHLI l"apaHTI/II\/'IHBIG CpPOKH, Ha HOBBIC
KOMIUIEKTYIOIIEEe M3JIEINe WM COCTaBHYIO YacTh OCHOBHOTO W3[IENIWSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOW K€ MPOJOKUTEIHHOCTH, YTO U HA 3aMEHEHHBbIC KOMIUICKTYIOINIEE HM3JENIMe WIH COCTaBHYIO
9acTh OCHOBHOTO M3JICNHS, €CITH HHOE HE TIPETYCMOTPEHO JJOTOBOPOM, U TaPaHTHIHBIN CPOK MCUHUCISICTCS
CO AHA BbLAAa4YU HOTpe6I/ITCJIIO 9TOr'0 TOBapa 0 OKOHYaHWU pCMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbsa 21. 3ameHa ToBapa HeHaanexawero Kayectsa

1. B ciiyqae oOHapykeHUsI TOTPEOUTEIEM HEJOCTATKOB TOBApa M MPEABIBICHHUS TPEOOBAHUS O €TO
3aMCHC mpoaaBCIy (I/ISFOTOBI/ITCHB, YIIOJIHOMOYCHHAA OopraHu3anusa NI ynOJIHOMO‘ICHHBIﬁ
WH/IMBUYAIBHBIA MPEANPUHAMATEh, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOW TOBAp B TEUCHHE CEMU JHEH
CO OHA NPCAbABIICHUA YKA3aHHOT'O TpCGOBaHI/IH HOTpC6I/ITeJICM, a [Ipu HGOGXOHI/IMOCTI/I HOHOHHHTGHLHOﬁ
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IIPOBEPKU KAa4eCTBA TaKOTO TOBapa MPOAABLIOM (M3TOTOBHUTENEM, YIIOJHOMOYEHHON OpraHu3alueill Win
YIOJTHOMOYEHHBIM MHIUBUAYAJIbHBIM IIPEIIPUHUMATEIEM, UMIOPTEPOM) - B T€UEHUE ABAALATH JHEH CO
THSI TIPEIbSIBICHUS YKa3aHHOTO TPeOOBaHUS.

Eciu y mnpomaBua (M3roTOBHUTENS, YIOJIHOMOYEHHOM OpraHu3alid WM  YIOJIHOMOYEHHOTO
WHANBUAYAIBHOTO TPEIINPUHUMATESI, UMIIOPTEPa) B MOMEHT MPEIbSIBICHUS TPEOOBAHMS OTCYTCTBYET
HEOOXOMUMBIM JIJI1 3aMEHbl TOBap, 3aMeHa JOJDKHAa ObITh NpOBEJeHa B TEUYEHHE MecsAlla CO JHS
MPEIbSBICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa u mpuUpaBHEHHBIX K HUM MECTHOCTSAX TPeOOBaHHME MOTPEOUTENS O
3aMCHC TOBapa MOMJICKUT YAOBJICTBOPCHHUIO IO €TI0 3asBJICHHUIO B CPOK, HCO6XOI[I/IMbH>'I JJIA OqepeI[HOﬁ
JIOCTaBKH COOTBETCTBYIOILIETO TOBapa B 3TU PalOHBI, B CIy4yae OTCYTCTBUA Yy MpojaBia (M3rOTOBUTEI,
yHOHHOMO‘IeHHOfI opraHu3anyi WJIM  YIOJHOMOYCHHOTIO HWHAWBUAYAJILHOTO  IMPCANPUHUMATCIIA,
UMIopTepa) He0OXOMMOTO ISl 3aMEHBI TOBapa Ha IeHb MPEIbsIBICHUS YKa3aHHOTO TPEOOBAHMUS.

Ecnu s 3amensl ToBapa TpeOyercst 6ojiee ceMH JAHEH, 1Mo TpeOOBaHHUIO MOTPeOUTENs MpOoJaBell
(u3rotoBUTENs JUOO YINOJIHOMOYEHHAs OpraHu3alys WIA YHOJHOMOUYEHHBIH WMHIUBHYaJIbHBIN
NpeaNpuHIMAaTeNb) B TEUCHUE TPeX JHEH co JHs MpeabsBIeHUs TpeOoBaHMSA O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTh MOTPEOUTENI0O BO BPEMEHHOE MOJIb30BAaHWE HA IEPHOJ 3aMEHbI TOBAp
JUTUTENIFHOTO TOJIb30BaHMs, O0JaNalomMi ITHUMU K€ OCHOBHBIMHU MNOTPEOUTENCKUMHU CBOWCTBAMH,
obecreynB €ro JOCTaBKy 3a CBOM cueT. DTO MpaBUJIO HE PACHpPOCTPAHAETCS HAa TOBAPHI, IEpEUEHb
KOTOPBIX ONpPEAEAETCS B COOTBETCTBUM C IYHKTOM 2 cTaThbu 20 HACTOALIETO 3aKOHA.

(B pen. @enepanbHbix 3ak0oHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIeKAIIETO KaYyeCTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBAap, TO €CTh Ha TOBAp, HE
OBIBIINIA B YITOTPEOJICHUHU.

IIpu 3ameHe ToOBapa TrapaHTUMHBIM CPOK MCUHCISAETCS 3aHOBO CO JHS Iepefadd ToBapa
OTpeOUTeIIO.

CraTtbAa 22. CpoKu yAOBNeTBOPEHUSA OTAENbHbLIX TPpeboBaHUM NnoTpeduTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanust mOTpeOUTENST O COpPa3MEPHOM YMEHBIICHWH IMOKYITHOW LIEHBI TOBapa, BO3MELICHUH
pacxogoB Ha HCHPABICHHUC HCAOCTATKOB TOBapa HOTpe6I/ITCJIeM HJIn TpPCTbUM JIMIIOM, BO3BpATC
YIUTAYeHHOW 3a TOBAp JICHEKHOW CyMMBI, a TaK)Ke TPeOOBaHMWE O BO3MEIICHHU YOBITKOB, TPHYMHEHHBIX
NOTPeOUTENI0 BCIEACTBUE TNPOJAXH TOBapa HEHAIESKAIIEro KauecTBa JIMOO MpeloCTaBICHUS
HEeHaJUIeKale WHGOPMAaMK O TOBape, IOUICKHT YJOBICTBOPCHUIO MPOJABIOM (M3TOTOBUTEIEM,
YIIOJJHOMOYECHHON OpraHu3alMed WIM YIOJHOMOYEHHBIM WHAMBUAYAJIBHBIM IPEAIPUHUMATEIIEM,
HUMITIOPTEPOM) B TCUCHHUE JICCATH THEH CO THS MPEIbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb MNpopaBua (M3rotoBUTENs, YNONTHOMOYEHHOWM
opraHuMsauum unm ynosiHoMOYeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONTHEHMA TpeboBaHUN noTpedbuTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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1. 3a HapyiieHue npeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a TAKXKe 3a
HEBBITIOTHEHUE (3aJIEPKKY BBITOJTHEHUS) TPEOOBaHUSI MOTPEOUTENS O MPEAOCTABICHUN €My Ha TEePUOJ
peMoOHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojAaBel] (M3rOTOBUTEINb, YITOJIHOMOUYEHHAS OpraHU3alus WIn
YIOJTHOMOYEHHBIN WHIUBUAYAIbHBIN MpeaNpUHUMATEIb, UMIOPTED), AOMYCTUBIINN TaKhe HapylIECHUs,
VIUTAYUBAET MOTPEOUTEIIO 32 KaXIBIH JIEHb MPOCPOUYKH HEYCTOWKY (TICHIO) B pa3Mepe OJHOTO MPOIEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompezenseTcs, UCXOIS U3 €ro IeHbl, CYIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOoBaHME TOTPEOUTENS JODKHO OBIJIO OBITh  yJOBIETBOPEHO MPOAABLOM (M3TOTOBHUTEJEM,
YIIOJTHOMOYEHHOM OpraHu3aldeil WIM YIOJHOMOYEHHBIM HWHAMBUAYAIbHBIM IPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBIECTBOPEHUS TAKOrO TpeOOBaHMS WU B JIEHb BBIHECEHUS
CyneOHOTO peIIeHHUs, €Cli TpeOOBaHKE T0OPOBOIHHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciiydae HEBBINOTHEHUsT TPEOOBAHMI MMOTPEOUTEIISI B CPOKH, TIPEIYCMOTPEHHBIE cTaThsiMu 20 -
22 Hactosuiero 3aKkoHa, MOTPeOHUTENb BIIPaBE IO CBOEMY BBIOOPY MNpPENbSBUTH WHBIE TPeOOBaHWSA,
YCTaHOBJICHHBIE CTaThel 18 HacTodiero 3akoHa.

Cratba 23.1. [locneacTtBusa  HapyweHMA  npoadaBLOM CpoKa nepepayvu
npeaBapuTenbLHO OMNMTa4YeHHOro ToBapa norpeéurento

(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-TIPOJAXH, MPEIyCMaTpUBAIOMINN 00S3aHHOCTh MOTPEOUTENS NpPEIBAPUTEIHLHO
OILJIATUTH TOBAp, 0JKEH COJAEPXKATh YCIOBUE O CPOKE Mepelaul TOBapa MOTPEOUTEITIO.

2. B cnyudae, ecau mpopasell, MOJYYMBIIMNA CyMMY INpEABApUTEIbHON OIUIATHI B ONPEACICHHOM
JIOTOBOPOM KYIUTU-TIPOJIAXKU pa3Mepe, He MCIIONHUI 00sI3aHHOCTh IO TMepeaye ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBe MOTPEOOBATh:

nepeJayn OIUIa4YeHHOrO TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIIaThl TOBApA, HE NEPEJAHHOTO ITPOJABLIOM.

[Tpu 3TOM noTpeOuTeNb BlipaBe NOTPeOOBATH TAKXKE IMOJTHOIO BO3MEUICHHS YOBITKOB, IPUYHHEHHBIX
€My BCJIEACTBHE HApyLIEHHS YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-IPOAAXH CpOKa Ieperadu
MIPEABAPUTENIBHO OIUIAYEHHOI0 TOBapa.

3. B cnyuyae HapylleHHs YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-IIPOJAXH CpOKa Iepeadu
IIPEBApUTENILHO OIUIAY€HHOI'O TOBapa MOTPEOMTENI0 MpOoJaBell yIIAauMBaeT €My 3a KaXKIbld JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBHUHBI POLIEHTA CyMMBI IIPEBAPUTEIBLHON OILIAThl TOBapA.

Heycroiika (meHn) B3BICKMBAETCSI CO JIHS, KOT/A IO JOTOBOPY KYIUIM-TIPOJAKH Iepeaada ToBapa
NOTpeOUTEINIO JOKHA ObUla OBITH OCYIIECTBIICHA, O THS Iepeaayd ToBapa MOTPEOUTENI0 WM 0 JHS
YJIOBJICTBOPEHHS TPEOOBAHUS MMOTPEOUTENS O BO3BpATE €My IIPEABAPUTEIHBHO YIUTAYEHHONH UM CYMMBI.

CymMMa B3BICKAHHOM MOTpeOUTENIEeM HEYyCTOWKH (IIEHHM) HE MOXKET MpPEBbIATh CyMMY

CrpaHnua 28 ns 47



IIpEABAPUTEIILHON OILUIATHI TOBApA.

4. TpeOoBaHusi TOTpEeOUTENST O BO3BpATe YIJIAYCHHOW 3a TOBAp CYMMBI M O TOJTHOM BO3MEIIEHUU
yGBITKOB MOJIC)KAT YHOBJICTBOPCHUIO MPOAABIOM B TCUCHHUC HOCCATU I[Hefl CO IHA NPCAbABICHHUA
COOTBETCTBYIOIIETO TPeOOBaHMUS.

5. TpebGoBanust mOTpeOUTENsI, YCTAaHOBICHHbIC ITYHKTOM 2 HACTOSAIICH CTaThbH, HE MOJUIEkKAT
YIIOBJIETBOPEHHIO, €CIIM MpOJaBel] JOKaXeT, YTO HapylUIeHHE CpPOKOB NepeAayd IMOTPeOUTEINto
[IPEABAPUTEIIBHO OIUIAYEHHOI'O0 TOBapa IPOU3OLILIO BCIEICTBHE HENPEOAOIUMON CUIIBI WM II0 BUHE
MOTpeOUTEIIS.

Cratba 24. PacuyeTbl € notpebutenem B criyyae npuoopeTeHuss MM ToBapa
HeHaanexawero KayecTBa

1. Ilpu 3aMeHe TOBapa HEHAJICXKAINErO KadecTBa HA TOBAp ATOW e MapKu (ITUX KEe MOJACTU H
(wm) apTHKYyIa) mepepacyueT IEeHbl TOBapa He TPOU3BOIUTCSI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJIC)KAIET0 KauyecTBa Ha TaKOW K€ TOBap APYrod Mapku (MoOjaenu,
apTHKyJa) B CiIy4ae, €Cy IieHa TOBapa, MOAJIEKAILEr0 3aMEHE, HWKE LIEHbI TOBapa, IPEJ0CTaBIEHHOTO
B3aMeH, MOTpeOuTeNb JOKEH JOIUIATUTh Pa3HHUILy B LIEHAX; B CiIydae, €Clii 1IeHa TOBapa, MOJUIekKAIIEeTo
3aMEeHE, BBIIIE IIEHbl TOBapa, IMPEJOCTABICHHOIO B3aMEH, pa3HUIA B [EHAX BBIIJIAYUBACTCA
norpeburento. lleHa ToBapa, mojJiekaliero 3amMeHe, ONpEeNsseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOoBaHME TOTPEOUTENsT HE YIOBIETBOPEHO NPOAABLIOM, II€HA 3aMEHSIEeMOro TOBapa M IICHA
nepe1aBaeMoro B3aMeH ToBapa OIpeIessSIOTCS Ha MOMEHT BBIHECEHUS CYJIOM pPEIICHUs O 3aMeHe TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydae npenpsBiaeHus mnotpebureneM TpeOOBaHHUS O COpa3sMEPHOM YMEHBIIEHUU TMOKYITHOM
LCHBI TOBApa B PACUCT MIPUHUMACTCSA LICHA TOBAPAa HAa MOMCHT MPCABABICHUA HOTp€6I/ITCHeM Tpe6OBaHI/I$I
00 yIIeHKE WM, €CJIM OHO JOOPOBOJIBHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM PEUICHHS O
COpPa3MEPHOM YMEHbUIEHUHU OKYITHOM LICHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauecTBa MOTPEOUTENb BIpaBe TPeOOBATH BO3MEILCHHUS
pasHUIBI MEXAY LIEHOH TOBapa, YCTAHOBICHHOH J0rOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00OpPOBOJIBHOTO yJOBIETBOPEHUSI TAKOTO TPeOOBAaHUS WM, €CM TpeOoBaHME TOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZI0M PEILEHUS.

(n. 4 BBeneH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B ciyyae BO3BpaTa TOBapa HEHAJJIEKAIIETO KAadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpaIllacTCsl yIUIaueHHas 3a TOBap JICHEXKHAs CyMMa B pa3Mepe IOTalIeHHOTO KO IIHIO BO3Bpara
YKa3aHHOTO TOBapa KPeInTa, a TAk:Ke BO3MEIIAETCS T1aTa 3a MPeI0CTaBICHNE KPEANTA.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3Bpara ToBapa HEHaJIEKAIIETO KauecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTpeOUTENHLCKOTO KpeauTa (3aiima), mpojiaBerr 00s13aH BO3BPATUTh TOTPEOUTENIO YIUTAYSHHYIO 32 TOBAp
ACHCKHYIO CYMMY, a TAaKXXC BO3MCCTUTH YIIIAYCHHBIC HOTpCGI/ITeHCM MPOUCHTHI U HWHBIC IUUIATCIKHU I10
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JIOTOBOPY MOTPEOUTENLCKOTO KpeauTa (3aiiMa).
(. 6 BBenen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. NpaBo noTpebutens Ha oOMeH ToBapa Hagnexawero Ka4ecTea

1. IloTpeburens BIpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HAJJIEKallero KadecTBa Ha
aHAJIOTUYHBIA TOBAp Y MPOJAABILA, Y KOTOPOTO ATOT TOBap ObUI MPHOOpPETEH, €Clii yKa3aHHbII TOBap HE
noaomen mo Gopme, rabaputam, pacoHy, pacBETKE, pa3Mepy HIIA KOMIUICKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens uMeer mpaBo Ha OOMEH HEMPOAOBOJILCTBEHHOIO TOBapa HAAJIEKAIIETo KadecTBa B
TEUEHHUE YETHIPHAAIATH AHEH, HE CUUTas JHS €ro MOKYIKH.

OOMeH HemnpoJ0BOJILCTBEHHOTO TOBapa HaJJIeKallero KayecTBa MPOBOAMTCS, €CIU yKa3aHHBIM
TOBap He OBUT B yHOTpPeOJIECHUM, COXPAHEHBI €r0 TOBAPHBIN BUJ, OTPEOUTEITHCKHUE CBONCTBA, TUIOMOBI,
(haGpudHbBIe SAPIIBIKU, a TAKKE UMEETCS TOBAPHBIN Y€K WJIM KaCCOBBIM Y€K JTMOO0 MHOW MOATBEPIKIAIOIINNA
OIJIaTy YKa3aHHOTO TOBapa JOKYMEHT. OTCyTCTBHE Y MOTPEOUTEINS TOBAPHOTO YeKa WIM KACCOBOTO YeKa
00 MHOTO MOJATBEPKIAIOIETO OIUIaTy TOBapa JOKYMEHTA HE JIMIIAeT €ro BO3MOXKHOCTU CChLIAThCs Ha
CBUJICTEIHCKUE TMOKA3aHUS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Hepequb TOBApOB, HC NOIJICIKAIIINX O6M€Hy M0 OCHOBAHUSAM, YKA3dHHBIM B HaCTOSIIL[eﬁ CTaThC,
yTBepkaaercs [IpasutensctBom Poccuiickon denepanuu.

2. B ciyuae, eciu aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpaIlleHusl TOTpeOUuTeNs K
MPOJaBIly, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOJIHEHMs JOrOBOpa KYIIU-MPOJAXU U MOTpeOoBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIH TOBap JCHEXHOH cymMMmbl. TpebGoBaHue morpedutelnss 0 BO3BparTe
YIUTAYEHHOW 3a YKa3aHHbBIA TOBAap EHEKHOW CyMMBI MOJICKUT YJIOBIECTBOPEHUIO B TEYCHUE TPEX AHEH
CO JTHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpPHU
MOCTYIUICHHH AaHaJOTMYHOrOo TOBapa B mpojaxy. IIpomaBen 00si3aH He3aMEIJIUTENHHO COOOIIUTH
MOTPEOUTEITIO O MOCTYIUICHUH aHAJOTUYHOTO TOBApa B MPOJIAXKY.

(n. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 26.1. lMcTaHUMOHHbLIN CNOCO6 Npogaxu ToBapa
(BBenena @eaepanbHbIM 3aK0oHOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HMYHOW KYIUIH-TIPOJAXKH MOXKET OBITh 3aKIIOYCH HA OCHOBAHHH O3HAKOMIJICHHS
HOTPEOUTENS ¢ MPEUIOKCHHBIM TPOAABIIOM ONHMCAaHHEM TOBAapa IOCPEICTBOM KaTajlOroB, MPOCIIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3HOHHOM, TOYTOBOM, PAAUOCBS3H U IPYTHUX ) WIA UHBIMH
UCKJIIOYAIONIMMH BO3MOKHOCTh HEMOCPEACTBEHHOTO O3HAKOMIJICHHS IOTPEOHMTENS C TOBApOM JIMOO
o0pa3loM ToBapa MpH 3aKIIOUYEHHHM TaKOro JO0roBopa (JUCTAHIIMOHHBIA CIIOCOO MPOAaKU TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. [IpomaBLioM 10 3aKITIOUEHHSI IOTOBOPA JOJDKHA OBITH MPEAOCTABICHA MOTPEOUTEINO0 HH(POPMAIIHS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBAaX TOBapa, 00 ajxpece (MeCTe HaXOXACHHS) MPOJaBIia, O MECTe
W3TOTOBIICHUSI TOBapa, O TMOJHOM (UPMEHHOM HAaWMEHOBaHMM (HAMMEHOBAaHWHW) TMIPOJAABIIA
(M3roTOBHTEINA), O IIEHE M 00 YCIOBUSAX MPUOOPETEHHUsI TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI, CpOKE
TOAHOCTH W TapaHTUIHOM CpOKe, O TMOpsIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUCHHE KOTOPOTO
JEUCTBYET MPEAIOKEHHUE O 3aKIIFOYCHHUHU J0TOBOPA.

3. IloTpebuteno B MOMEHT JOCTaBKU TOBapa JOJKHA ObITh B MHUCHbMEHHON (opMe MpeaocTaBieHa
uHpopManus 0 ToBape, NpeaycMoTpeHHast ctatbel 10 HacTosero 3akoHa, a TaKke MPeayCMOTPEHHAs
MIYHKTOM 4 HacTosIel cTaTbi HH(pOpMAaIHs O TIOPSAKE U CPpOKax BO3BpaTa TOBapa.

4. TloTpeburenp BlpaBe OTKA3aThCs OT TOBapa B JIH000€ BpeMs A0 €ro nepeaayu, a nocie nepeaadn
TOBapa - B TCUCHHUE CEMU JTHEH.

B cnyuae, ecnin uHpoOpManus o MOpsAKE U CPOKAX BO3BpaTa TOBapa HaJIEXKallero KadecTBa He
Obula TpeAoCTaBlieHa B MUCBMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, NOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBAPA B TCUEHUE TPEX MECALIEB C MOMEHTA NIEpEeJaun TOBapa.

Bo3sBpat ToBapa HajIexallero kauecrsa BO3MOXEH B ClIydae, €CJIi COXpPaHEHbl €ro TOBAPHBIN BU/I,
MOTPEOUTENBCKUE CBOWCTBA, a TaKXKe JOKYMEHT, MOJATBEPKIAIONMM (aKT U YCIOBUS TMOKYIKH
yKa3zaHHOTO ToBapa. OTCYTCTBHE y MNOTpPEOUTENs JOKYMEHTa, MOATBEPXKIAIOMIero (akT M yCIOBHUS
MOKYTIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSA Ha JPYTHE J0Ka3aTelbCTBA MPUOOpPETEHHUS
TOBapa y JaHHOTO MPOJIaBIIa.

[TorpeOutens HE BIOpaBe OTKAa3aTbCs OT TOBapa HAJICKAIIErO KadyecTBA, HMEIOIIETO
WH/IMBU/yaIbHO-ONIPE/ICTICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBap MOXET OBITh HCIOJIb30BaH
HCKITFOYUTEIIBHO TPHUOOPETAIONTUM €ro MOTpeOuTeIeM.

[Ipu otkaze moTpeOuTens OT TOBapa MpOJABEl JODKEH BO3BPATHTh €My JICHEXKHYIO CyMMY,
VITIAaYeHHYI0 TOTpPeOUTENeM IO JOTOBOPY, 3a HMCKIIOYCHHEM pacXoJIOB IMPOJAABIa Ha JOCTaBKY OT
HOTpC6I/IT€JIH BO3BPAIICHHOI'0 TOBapa, HC MO3JHCC YCM 4YCPE3 ACCATH I[Heﬁ CO OHA HTPCABABICHUA
MoTpeOUuTeIeM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBust MpoAaKu TOBapa HEHAJIEKAIIETO KaYeCTBA AUCTAHIIMOHHBIM CIIOCOOOM MPOAaXKH
TOBapa YCTAHOBJIEHBI MOJIOKEHUSIMU, TPETYCMOTPEHHBIMHU CTAThsIMU 18 - 24 HacTodIIero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuia mpoaaxu OTIAEIbHBIX BUIOB TOBapoB ycTaHaBiauBaroTcs [IpaButenbctBoM Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA MPAB NOTPEBUTENEW NMPU BbINONTHEHUA
PABOT (OKA3AHWUWN YCIYT)

CraTtbAa 27. CpoKku BbINOSIHEHUA paboT (Oka3aHus ycnyr)
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1. Wcnomuutens o00s3aH OCYIIECTBUTH BBHITIOJIHEHHE pPAa0OTHI (OKa3aHHWE YCIYyTH) B CPOK,
YCTAaHOBJICHHBII MPpaBUIaMU BBITOJHEHHS OTJCIbHBIX BUIOB pabOT (OKa3aHHUs OTJCIBHBIX BUOB YCIIYT)
WU JIOTOBOPOM O BBHITIOJIHEHHH paloT (OKa3aHWU yCiIyr). B moroBope o BhIMONHEHHH PaboT (OKa3aHUH
YCIyT) MOXKET HpeIyCMaTpUBaThCS CPOK BBIMOJIHEHHUS Pa0OThl (OKa3aHMs YCIYTH), €CIU yKa3aHHBIMH
NpaBWJIaMH OH HE TIPEAYCMOTPEH, a TaKKe CPOK MEHBIICH TPOMOHKUTEIBHOCTH, YeM CpPOK,
YCTaHOBJICHHBINM YKa3aHHBIMU IIPaBUJIAMHU.

2. Cpok BbBITIOJIHEHHUS PaOOTHI (OKa3aHUS YCIYTH) MOXKET OMPENEIAThCA NaToi (TMepuoaom), K
KOTOPO# TOIKHO OBITH 3aKOHYEHO BBITIOJIHEHUE pa0OTHI (OKa3aHHUE YCIIYTH) WiH (M) 1aToi (Mepruoaom), K
KOTOPO# HCIIOJIHUTENb JTOJIKEH MPUCTYMUTH K BBIIOIHEHUIO pabOoThl (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, eciii BbIIOJIHEHHE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISETCS IO YacTsAM (JI0CTaBKa
MEePHONYECKON TeuYaTH, TEXHUYECKOEe OOCTYy)XKMBAaHUE) B TEUEHHE CpOKa JCHCTBHS JOroBOpa O
BBITIOJTHEHUH paboT (OKa3aHMU YCAYT), IOJKHBI MPEeIyCMaTpUBAThCSl COOTBETCTBYIOUIME CPOKH
(TIepro/ibl) BEIIOTTHEHUS TaKUX PabOT (OKa3aHUS YCIIYT).

[To cornameHuio CTOPOH B JOTOBOpPE MOTYT OBITH MPEAYCMOTPEHBI TAKKE CPOKU 3aBEpPIICHHS
OTJENBHBIX ATANIOB PAOOTHI (TIPOMEKYTOUHBIC CPOKH).
(. 3 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacrBua HapylweHUA UCMOJSIHUTENEM CPOKOB BbIMOSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu uComHUTENs HApYIIUI CPOKH BBITOJIHEHUS PaOOTHI (OKa3aHMS YCIIYTH) - CPOKH Hadaja u
(WIM) OKOHYAHUS BBITIOJHEHUS PaOOThI (OKa3aHUs YCAyry) U (MJIK) MPOMEXYTOYHBIC CPOKH BBITIOTHEHUS
paboThl (OKa3aHUs YCIYTH) WU BO BPEeMs BBIMOTHEHHS paOOThI (OKa3aHHs yCIYTH) CTAI0 OYCBUIHBIM,
YTO OHA HEe OYJIET BHITMOJIHEHA B CPOK, TOTPEOUTENH TI0 CBOEMY BHIOOPY BIIpaBeE:

(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HA4YUTh UCIIOJHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUThH BBIMOJIHEHHE DPAOOTHI (OKa3aHME YCIyrd) TPETbUM JIUIAM 3a Pa3yMHYI0 LEHY WIH
BBHITIOJTHUTH €€ CBOMMH CHJIAMU U MOTPEe0OBATh OT HUCIIOJHUTENSI BO3MEIIIEHHUS TOHECEHHBIX PACXO/I0B;

noTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBHIIIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aTbCA OT UCIIOJITHCHUSA IOTr0OBOPA O BBIITOJIHCHUN pa6OTBI (OKa3aHI/II/I ycnyrn).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BhpaBe MoTpeOOBATh TAKXKE MOJHOTO BO3MELICHHUS YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3U C HApYIICHWEM CPOKOB BBITTOJTHEHUSI pabOTHI (OKa3aHUs YCIYTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBaHUN OTPEOUTEIIS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasnaueHHble TOTpeOMTEIEM HOBBIE CpPOKH BBIIIOJHEHUS pPaOOThl (OKa3aHHUA YCIYTH)
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YKa3bIBaIOTCS B IOTOBOPE O BBHINIOJHEHUN PAOOTHI (OKa3aHUU YCIIYTH).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

B cnydae mpocpouku HOBBIX CpPOKOB MOTPEOUTENHh BIIPABE NPEIBSIBUTH HCIOIHUTEIIO WHBIE
TpeOOBaHUs, yCTAHOBJIEHHBIE TYHKTOM | HACTOSIIEH CTAaThH.

3. llena BbIMONHEHHOW pabOTHI (OKa3aHHOM YCIIyTH), BO3Bpallaemasi MoTpeOUTeNIo MpU OTKa3e OT
UCTIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUU paboThl (OKa3aHUM YCIYrd), a TakKe Y4MThIBaeMas IIpU
YMEHBIICHUN II€HBl BBIOJHEHHON paboOThl (OKAa3aHHOW YCIYT'H), OIpPENeNseTcsi B COOTBETCTBUH C
MyHKTaMmHu 3, 4 1 5 cTaTby 24 HACTOSIIErO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT MCIOJIHEHUS J0rOBOPA O BHINOJHEHUH PabOThl (OKa3aHUM YCIIYTH) UCIIOIHUTENIh
HC BIIpaBC Tpe6OBaTB BO3MCIICHHA CBOUX 3aTpaT, HNPOU3SBCACHHBLIX B IPOLCCCC BBIMNOJIHCHUA paGOTBI
(oKka3zaHMsI YCIyTH), a TaKXKe TUIATHl 332 BBITOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY), 3a HCKIIOYEHHUEM
clly4asi, €CJIM NOTpeOUTeNb MPUHST BBITOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

A63an uckmoueH. - OenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

5. B cnydae HapylieHusi YCTaHOBJICHHBIX CPOKOB BBIIIOJIHEHUS pabOThI (OKa3aHHs yCIyru) WIH
Ha3HAUYEHHBIX MOTPEeOHUTENIeM HAa OCHOBAaHMHM IyHKTa | HACTOSIIEH CTAaThbU HOBBIX CPOKOB HCIIOJIHUTENH
yIUTaYyMBaeT MOTPEOUTEIIO 3a KaX/Iblil IeHb (Yac, €ClI CPOK ONpEENIeH B yacax) MPOCPOUYKH HEYCTOHKY
(meHi0) B pasMepe TpexX NPOIEHTOB IICHBI BBHIMOJIHEHUS paboThl (OKa3aHMs YCIyTH), a €cCld IeHa
BBITIOJTHEHHUST Pa0O0THl (OKa3aHWsS YCIYTH) JOTOBOPOM O BBHITIOJIHEHHH PalbOT (OKa3aHWHM YCIyT) HE
orpeneneHa - oOme meHsl 3aka3a. J[OroBOpoM O BBIMOJHEHHUH PaboOT (OKa3aHUM YCIYT) MEXIY
MOTpeOUTENIEM 1 UCTIOJTHUTEIIEM MOXKET ObITh YCTAHOBIICH 00JIee BRICOKHN pa3Mep HEYCTOUKH (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHne CPOKOB Havaia BHITOTHEHUST PabOThI (OKa3aHUs YCIIYTH), €€ dTamna
B3BICKMBACTCS 32 KXKIBIA JIeHb (W4ac, €CIM CPOK OMpENeleH B Yacax) MPOCPOYKH BIUIOTH IO Hadaia
BBITIOJTHEHUS Pa0OThl (OKa3aHWs YCIYyTH), €€ 3Talma WIM TPEIbSBICHHUS TOTpeOuTeIeM TpeOOBaHMIA,
MPEAYCMOTPEHHBIX MYHKTOM | HacTosIel CTaThu.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs1) 3a HapyIIeHHE CPOKOB OKOHYAHUS BBINOJHEHHs paboThl (OKa3aHHUs YCIyTH), ee
JTana B3bICKMBAETCS 3a KaXAbli JEHb (4Yac, €ClM CPOK OINpe/eleH B yacax) HNPOCPOUYKU BIUIOTH 1O
OKOHYAHUS BBINIOJHEHUA DPAaOOTHl (OKa3aHMs YCIYrH), €e dSTana WIA TPeIbsBICHHUS IMOTpeOuTeneM
TpeOOBaHUH, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIIIEH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOM moTpeduTesneM HEYCTOWKH (MEHM) HE MOXKET MPEBBIIATh I[EHY OTAEIbHOTO
BUJIAa BBITIONHEHUSI pa0OTHI (OKa3aHUS YCIYyTH) WIM OONIYI0 IEHY 3aKas3a, €CIM IIeHAa BBITOTHCHHS
OTJIETTLHOTO BHAAa paboOThl (OKa3aHWsI YCIyrd) HE OMNpeAesieHa TOTOBOPOM O BBITIOJHEHHH PaOOTHI
(OKa3aHUM YCIIyTH).

Pa3smep HeycTolku (TI€HW) OMpeAenseTcs, HCXOJs W3 IICHBl BBIMOJTHCHUS paboThl (OKa3aHUs
YCIIyTH), a €CTIM yKa3aHHas [IeHa He ONpeeNieHa, HCXO/s U3 00IIel IIeHbI 3aKa3a, CYIeCTBOBABIICH B TOM
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MeCTe, B KOTOPOM TpeOOoBaHHE MOTPEOUTENS TOMKHO OBUIO OBITh YIOBIETBOPEHO HCIIOIHHUTENEM B JCHD
JTOOPOBOJIBHOTO YIOBJICTBOPEHUS TAKOT'O TPEOOBAHHUS WII B JCHb BEIHECCHUS CYACOHOTO PEIICHUs, SCITH
TpeboBaHue MOTPeOUTENs TOOPOBOIHLHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTpPEOWTENS, YCTAHOBJICHHBIC IMYHKTOM | HACTOSIIEH CTaThU, HE MOMJIEkKAT
YAOBJICTBOPCHHUIO, CCIIN UCIIOJIHUTCIIb JOKAXKCT, YTO HAPYHICHUC CPOKOB BBLINIOJIHCHU A paGOTBI (OKaSaHI/IH
YCIIYTH) MPOU30ILIO BCIEACTBHE HEMPEOJOIMMOM CUIIBI MIIA TIO BUHE MTOTPEOUTEIIS.

Cratba 29. lpaBa noTpedbutensa npu oOHapyXeHMU HeAOCTAaTKOB BbIMNOMHEHHOW
paboTbl (OKa3zaHHOW ycnyru)

1. IloTpeburens mpu OOHAPYKEHUU HETOCTATKOB BBIMOJHEHHONH paboThl (OKa3aHHOM YCIIyTH)
BIIPaBe 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0e3B03ME3/IHOTO YCTPAHECHHUS HEJJOCTATKOB BHIMIOJHEHHON pa0OThI (OKAa3aHHOH YCIIyTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHbI BHITOJTHEHHON pabOThI (OKa3aHHOM YCIYyTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYrOi BEIIX U3 OJHOPOIHOTO MaTepuaia TaKoro K€ KauecTBa WIIH
MOBTOPHOTO BBIMOJIHEHUSI paboThl. [Ipu 3TOM moTpedbutens 00s3aH BO3BPATUTh paHee MEPEJaHHYI0 eMy
WCIIOJTHUTEJIEM BElllb;

BO3MEILEHHs] MOHECEHHbIX MM pAacXOAOB M0 YCTPAHEHUIO HEJOCTAaTKOB BBIIOJHEHHOH palOThI
(OKa3aHHOM yCIIyTM) CBOMMHU CHUJIAMM UM TPETHUMHU JIULIAMHU.

YnoBneTBopeHne TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTPAHEHMHM HEIOCTaTKOB, 00
W3TOTOBIICHUH JIPYrol BEIId WM O IOBTOPHOM BBIIIOJIHEHUH pPa0OThl (OKa3aHWUU YCIyrd) He
OCBOOOKIAET HUCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HapylIeHHE CPOKa OKOHYAHUS
BBITIOJTHEHUS pa0OThI (OKa3aHUs YCIYTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpeOuTens BHpaBe OTKA3aThCS OT MCIOJHEHHUS JOTOBOpAa O BBIMOJHEHHHM PAaOOTHI (OKa3aHUHU
yCIyTH) U MOTPeOOBaTh NOJHOIO BO3MEIEHUS YOBITKOB, €CJIM B YCTAaHOBJICHHBIN YKa3aHHBIM 10T OBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHON paboThl (OKa3aHHOM YCIyrd) HE YCTPAHEHBI HCIOJIHUTEIIEM.
[TorpeOuTenp Takke BIpaBe OTKA3aThCSl OT UCIOJHEHMS JOrOBOpa O BBINOJHEHMM PabOThl (OKa3aHUU
YCIYTH), €CJIM UM OOHapY)KEHBI CYLIECTBEHHBIE HEIOCTATKU BBIOJHEHHOW pabOTH (OKa3aHHOM yCIyTrH)
WX UHBIE CYILIECTBEHHbIE OTCTYIJIEHUS OT YCIOBUM 0r0BOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKkKe MOJHOI'O BO3MELIEHHs YOBITKOB, IPUUMHEHHBIX €MY B
CBSI3U C HEJOCTATKaMHU BBIIOJHEHHON pa0OThl (OKa3aHHOH yciyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIIMX TPEOOBaHUN OTPEOUTEIS.

2. llena BBINOJIHEHHOM paOOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi MOTpEeOUTENI0 MPU OTKa3e OT
UCTIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUU paboThl (OKa3aHUM YCIYrd), a TakKe Y4MThIBaeMas IIpU
YMEHBIICHUN II€HBl BBIOJHEHHON paboThl (OKa3aHHOW YCIYTH), OIpPENeNseTcssi B COOTBETCTBUH C
MyHKTaMHu 3, 4 1 5 cTatby 24 HACTOSIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3. TpeGoBaHusl, CBSA3aHHBIE C HEJAOCTATKAMHU BBHINOJIHEHHON pabOThl (OKa3aHHOM YCIIyTH), MOTYT
OBITh IPEABSABICHBI IPU NPUHITUU BHINOIHEHHON pabO0Thl (OKa3aHHOM YCIIyTH) WIN B XO/€ BBIIOJIHEHUS
paboThl (OKazaHHWsI YCHOYrH) JHOO, €CIM HEBO3MOXXHO OOHApYKUTh HEJOCTATKH IPHU MHPUHATHH
BBINOJIHEHHON paboTh! (0Ka3aHHOW yCIYIH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALINM ITYHKTOM.

[ToTrpeOuTens BrpaBe NpeabsBIATh TPEOOBAHMUS, CBSI3aHHbBIE C HEIOCTATKAMHU BBITIOJHEHHOM padOoThI
(OKa3aHHOM yCIyTH), €CIIi OHM OOHApY)KEHBI B TE€UYEHHE TapaHTHIHOTO CPOKa, a NPU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B MpeJieNax JABYX JIET CO JHS MPHHSITHS BHIIOJIHEHHON paboThl (OKa3aHHOW YCIYTH) WIH
SITH JIET B OTHOIIICHWH HEIOCTATKOB B CTPOCHUH U HHOM HEJIBHDKUMOM UMYIIIECTBE.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonmHWTENh OTBEYAET 3a HENOCTATKH PabOThl (YCayru), Ha KOTOPYIO HE YCTaHOBIICH
FapaHTI/II\/JIHblf/'I CpOK, €CJin HOTpCGI/ITCHB JOKAXKET, YTO OHU BO3HUKIIM OO €C NPUHATUA UM HIINU 110
MPUYMHAM, BOSHUKIIUM JI0 ’TOr0 MOMEHTA.

B orHomenun paboThl (yCciayru), Ha KOTOPYIO YCTAHOBJICH TapaHTUHHBIA CPOK, HMCIIOTHHUTEIb
OTBEYAET 3a €€ HEJOCTaTKH, €ClIM HE JOKAXET, YTO OHU BO3HUKIM IOCJE NPUHATHS padoThl (YCIyrH)
noTpeOuTeNeM BCIEACTBHE HApYIICHUS WM MPaBUI HCIOJNb30BAHUS pe3yibTaTta paboThl (YCIyTrH),
JNEUCTBUN TPETHUX JIUILl WJIM HEPEOIOTUMON CHUIIBI.

(. 4 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B ciyyasax, korga nmpeayCMOTPEHHBIN JTOTOBOPOM TapaHTHHHBIA CPOK COCTAaBJISIET MEHEE ABYX
neT (MATH JIET Ha HeJIBKUMOE UMYIIECTBO) U HEIOCTATKH pabOTHI (YCIIyTH) OOHAPYKEHBI MOTPEOUTEIEM
[0 MCTEUEHUH TapaHTUWHOTO CPOKa, HO B Mpefesax ABYX JeT (MSATH JIET Ha HEABMKUMOE UMYIIECTBO),
MOTPEOUTENh BIIPaBe MPEAbSIBUTH TPEOOBAHUS, MPEIYCMOTPEHHBIE MMYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXXET, 4TO TaKWe HEJOCTATKU BO3HUKIM JO MPHUHATHS UM pe3yibTaTa padoThl (yCIyru) WId IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'O MOMEHTA.

(. 5 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B crmyudae BBIABIGHHS CYIIECTBEHHBIX HEJOCTATKOB padOThl (YCIyru) MOTPEOUTENh BIPaBe
MPEIbBUTH UCIIOIHUTENIO TpeOoBaHNEe O 0€3BO3ME3AHOM YCTPAHEHUHU HEJIOCTATKOB, €CIIU JIOKAXET, U4TO
HEJOCTAaTKW BO3HHKIIH JI0 IPUHSITHS UM pe3yJbTaTa padoThl (YCIYTH) WIN 10 MPUYUHAM, BO3HUKIIUM JI0
ATOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET ObITh MPEIbSIBICHO, €CIIM TaKUE HEOCTaTKU OOHApPY)KEHBI IO
MCTEYCHUU ABYX JIeT (MSITU JIET B OTHOUICHUH HEABM)KMMOTO UMYIIECTBA) CO JIHS MPHUHSATUS Pe3ylbTaTa
paboThl (YCIIyru), HO B MpeJenax yCTaHOBICHHOTO Ha pe3yibTaT paboThl (YCIyru) Cpoka CIy>KObI WU B
TEYCHHE JECATH JIET CO JHS MPHUHATHS pe3ylibTata padoThl (YCIyru) moTpeduTeneM, eCiii CPoK CIyKObI
He ycraHoBieH. Ecnu nanHoe TpeOGoBaHUE HE YJOBIETBOPEHO B TEUEHHE ABAALATU JHEH CO JHS ero
MpeIbIBICHUS TOTPeOUTENEeM MU OOHAPY)KCHHBIN HEIOCTATOK SIBIIETCS HEYCTPAHHMBIM, MOTPeOUTETH
110 CBOEMY BBIOOpY BITpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHBIICHUS LIEHBI 32 BHIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHSI MOHECCHHBIX WM pPAacXOJ0B MO YCTPAHEHUIO HEIOCTATKOB BBHITIOJHEHHOW pPaOOTHI
(OKa3aHHOMW yCITyTH) CBOUMHU CUJIAMH WM TPETHUMHU JIUIAMU;

OTKa3a OT HCIIOJIHEHHUs JIOTOBOPa O BBIMOJHEHUHM DPAOOTHI (OKa3aHWW YCIYTH) W BO3MEIICHHS
YOBITKOB.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctratba 30. CpokmM ycTpaHeHUss He[OCTaTKOB BbINOSIHEHHOM paboTbl (OKka3zaHHOM
ycnyru)

Henocrarku paGoThl (yCIyru) AOMKHBI OBITH YCTpaHEHBI HUCIIOJIHHTEIEM B Pa3yMHBIH CPOK,
Ha3HAYEHHBIN MOTPEOUTETEM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckitoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

Hasna4deHHBIN mOTpeOuTeNneM CpOK YCTPaHEHHs HEJJOCTaTKOB TOBapa yKa3bIBACTCSl B JOTOBOPE HIIH
B HMHOM IIOAIIMCBIBACMOM CTOpPOHAMU IOOKYMCHTC aubo B 3asBJICHUH, HAIIPAaBJICHHOM HOTpCGI/ITeHeM
UCTIOJTHUTEITIO.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyluieHHE NPEAYCMOTPEHHBIX HACTOAIIECH CTaTh€l CPOKOB YCTPAHEHUS HEIOCTaTKOB
BBITIOTHEHHOW Pa0OTHI (OKa3aHHOW YCIYT'H) UCHOJIHUTENb YIUIAYMBACT MOTPEOUTENI0 32 KaKIbI JCHb
MIPOCPOYKU HEYCTOMKY (IIE€HI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOM OMpPENEsIIOTCS B COOTBETCTBUHI
C IIYHKTOM 5 CTaTbM 28 HACTOALIETO 3aKOHA.

B cinyuae HapylieHHs yka3aHHBIX CPOKOB HOTpPEOMTENb BIpaBEe MPEIbSIBUTH HCIIOJIHUTENIO WHBIE
TpeOoBaHuUs, MPEAYCMOTPEHHbIE IMyHKTamMu | 1 4 cTatbu 29 HacToAmero 3aKoHa.

CraTtba 31. Cpoku yaoBneTBopeHusi otaenbHbIX TpeboBaHu noTpedbutens

1. TpeboBanust moTpeduTesnss 00 yMEHBIIEHHH LIEHBI 32 BBIMOJIHEHHYIO PaboTy (OKa3aHHYIO yCIYTy),
O BO3MEILEHUHM PAacXoJOB IO YCTPAHEHHIO HEIOCTATKOB BBIIOJHEHHOH paOOThl (OKa3aHHOM YCIIyTn)
CBOMMHU CHJIAaMHU WJIH TPETHUMHU JIMIIAMH, a TAKXKE O BO3BpaTe YIUIAUEHHOM 3a paboTy (yCIyry) AeHEKHOH
CYMMBI M BO3MEIIEHUHM YOBITKOB, INPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJIHEHHUS [JOrOBODA,
peAyCMOTpeHHbIe MYyHKTOM | ctathu 28 u nmyHktamu | u 4 crarbu 29 Hacrosulero 3akoHa, MOAJEkKaT
YIIOBJIETBOPEHUIO B JIECATUIHEBHBIN CPOK CO AHS MPEIbBICHHS COOTBETCTBYIOIErO TPEOOBAHMS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanus motpedOuTenst 0 OE3BO3ME3THOM H3TOTOBJICHHH IPYrOM BEIIM W3 OJHOPOIHOTO
MaTepHala TaKoro e KauecTBa MJIM O MOBTOPHOM BBIOJHEHUM paboThI (OKAa3aHUM YCIYTH) MOIJIEKAT
VIIOBJICTBOPEHHIO B CPOK, YCTAHOBJICHHBIN JUISI CPOYHOTO BBHIMOJHEHHS paOOTHI (OKa3aHUs YCIyTH), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEAYCMOTPEHHBIN JOTOBOPOM O BBITIOJHEHUU PaOOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObLT HEHAIJIEKAIIE UCTIOTHEH.

3. 3a HapyuieHUE NPEAYCMOTPEHHBIX HACTOSIIEH CTAaTbel CPOKOB YAOBIIETBOPEHUS OTACIIBHBIX
TpeOOBaHUIN TMOTPEOUTENI MCIOJHUTEIh YIUTAYMBACT MOTPEOUTENI0 3a KaXIbld JEHb IPOCPOYKH
HEYCTOUKY (MIEHI0), pa3Mep U MOPSIOK UCUUCICHHUS KOTOPOIl OMPEAEIIAIOTCS B COOTBETCTBUU C MYHKTOM
5 cTtaThu 28 HACTOSINETO 3aKOHA.

B ciydae HapymieHusi CpoKOB, YKa3aHHBIX B IMyHKTax | W 2 HacTosmied cTaThbd, NOTpPEOUTETHh
BIIPaBE MPEABbSBUTh HCIOJIHUTENIO HMHbIE TpeOOBaHMs, NMPEAYCMOTPEHHbIE IMYHKTOM | crathu 28 u
nyHKTamu 1 u 4 ctarbu 29 HacToAIErO 3aKOHA.
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Cratbsa 32. NpaBo noTpebuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbINONHEHUU
paboT (okasaHuu ycnyr)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTenp BIpaBe 0TKAa3aTbCs OT UCTIOIHEHUS I0TOBOPA O BBHIIIOJHEHUU PA0OT (OKa3aHUU YCIIYT)
B JI1000€ BpeMs NP YCJIOBUU OILIATHI UCIIOJHUTENIO (PAKTUYECKH TOHECEHHBIX UM PacX0Jl0B, CBSI3aHHBIX
C UCIIOJTHEHUEM 00513aTeNIbCTB 110 JTAHHOMY JI0TOBOPY.

Crtatbsa 33. CMmeTa Ha BbinonHeHue paboTbl (OKka3aHue ycnyru)

1. Ha BbimonHeHue paboThl (OKa3zaHHE YCIYTH), NMPEAYCMOTPEHHON JOTOBOPOM O BBINOJIHEHUH
paboThl (OKa3aHUM YCIIYTH), MOXET OBITh COCTaBJICHA TBEPAAst WX MPUOIM3UTEIbHAS CMETA.

CocraBneHue Takol CMETHI 10 TPEOOBAHUIO TIOTPEOUTENSI MITH UCTIOTHUTEIS 0053aTENIBHO.

2. HcnonnuTtens He BIpaBe TpeOOBATh YBEIMUYEHWS TBEPION CMETHI, a MOTpeOUTeNs - €€
YMCHBIICHUSA, B TOM 4YHCJIC B ClIyda€, Korga B MOMCHT 3aKJIFOUCHHA JOO0roBopa HCKIOYalIaCb
BO3MOKHOCTh TIPEYCMOTPETh MOJHBIH 00BEM MOJICKAIINX BHIMOTHEHUIO PAOOT (OKa3aHUIO YCIIYT) WIH
HCOGXO,[[I/IMBIX IJIg 3TOTr0 pacxod0B.

HcnonuuTtens uMeeT mNpaBo TpeOOBAaTh YBEIWYEHHUS TBEPAOW CMEThl MPH CYIIECTBEHHOM
BO3pPaCTaHUHM CTOMMOCTH MAaTEpHaOB M OOOpYAOBaHUS, MPEAOCTABISIEMBIX HCIOTHHUTENEM, a TaKXKe
OKa3bIBAEMbIX €My TPETHUMH JIUIAMHU YCIYT, KOTOPOE Helb3sl ObUIO MPEAYyCMOTPETh MPHU 3aKIIOYEHHUU
noroopa. Ilpu oTka3e MOTpeOUTENS BBHIMOIHUTH 3TO TPEOOBAHWE WCIIONHUTEIh BIPaBE PaCTOPTHYTH
JIOTOBODP B CYJCOHOM TOPSIAKE.

(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecam Bo3HWKIAa HEOOXOAMMOCTH  BBHIMOJIHEHHS  JIOTIONIHUTENBHBIX  paboT  (OKa3aHWsA
JOIIOJIHUTCIIBbHBIX YCJIyF) U II0 3TOH MNPpUYIUHC CYHICCTBCHHOI'O MPCBBIILICHUA HpI/I6J'II/IBI/ITeJIBHOI‘;1 CMCTHI,
WCIIOJTHUTENIb 0053aH CBOEBPEMEHHO MPENyNpeauTh 00 3ToM noTpedburens. Eciu motpedurens HE man
COTJIaCuC Ha IMPCBBIIICHUC HpI/I6JII/IBI/ITCJIBHOI>’I CMCTBI, OH BIIPABC OTKAa3aThCs OT UCIIOJIHCHUS OJOTOBOpA. B
ATOM CJIydae UCIIOJHUTENh MOXKET TpeOOBaTh OT MOTPEOUTEIST YIUIATHI IIEHBI 32 BBIOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYyNpeIruBIINN NOTpEOUTENs 0 HEOOXOIUMOCTH MPEBBILICHUS
MPUOTU3UTEBHON CMETHI, 00s3aH MCIIOIHUTH JOTOBOP, COXPAaHss MPaBO HA OIUIATYy palOTHI (YCIyTH) B
npenenaax npuOIN3UTENbHON CMETHI.

(n. 3 BBenen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbs 34. BbinonHeHune paboTbl U3 maTepuana UCNOSTHUTENS
1. UcnionHuTeNs 00513aH BHIIOJIHUTD PadOTY, ONPEIEICHHYIO JOTOBOPOM O BBIIOJIHEHHH PabOThI, U3

CBOEr0 MaTepHasa U CBOUMH CPEICTBAMH, €CIIM HHOE HE IIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGJ'IB, HpCI[OCTaBI/IBI_HI/Iﬁ Marc€pual I BBIIOJHCHUA pa6OTBI, OTB€YAC€T 3a €ro
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HEHaJUIeXkKallee KayecTBO IO MpaBuWiaM 00 OTBETCTBEHHOCTH IPOAABIA 332 TOBAphl HEHAJIEKAIIETO
KayecTBa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuall HCTIOJHUTEINS OIUIAYMBACTCS MOTPEOUTEIEM MPH 3aKIIOUYCHUHN YKAa3aHHOTO JIOTOBOpa
IMOJIHOCTBIO WJIN B pa3dMCpPeC, YKa3aHHOM B IOTOBOPEC O BLINNOJIHCHUN pa6OTLI C YCJIIOBUCM OKOHYATCIIBHOTO
pacuera TpU TOJTYYCHUH IMOTPEOUTEIIEM BBITIOJTHEHHOW HCIIONHUTENIEM pabOThI, €CIIi HHOHM MOPSIO0K
pacdeToB 3a MaTepUaN UCIIOJIIHUTENS HEe IPELyCMOTPEH COTJIAIlIEHHEM CTOPOH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cayyasx, mpemyCMOTPEHHBIX IOTOBOPOM O BBIMOJTHEHHHM PabOThI, MaTepuanl MOXET OBITh
NPEJOCTABIICH  WCIOJNHUTENeM moTpedutemo B kpemuT. [lociemyromee W3MEHEHHE — LIEHBI
MPEIOCTABIICHHOTO B KPEIUT MaTepraia UCIIOIHUTEIIS HEe BICUET 3a COOOM mepepacyera.

(B pen. @enepanpHoro 3axkoHa ot 17.12.1999 N 212-D3)

4, MaTepHan HUCIIOJTHUTCIIA U HCOGXOI{I/IMHG JJIs1 BBITIOJTHCHHA pa60T1>1 TCXHUYCCKHUC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC TOCTABIAIOTCA K MECTY BBIIIOJTHCHUA pa60T HUCIIOJTHUTCIIEM.

CraTtbAa 35. BbinonHeHue paboTbl U3 maTtepuana (¢ Belbio) noTpedutens

1. Eciiu paGoTa BBITIOJHAETCS TTOJIHOCTHIO MJIM YaCTHYHO M3 MaTepuaia (C BEIIbi0) MOTpeOuTes,
HUCIOJHUTECIIb OTBCYACT 3a COXPAHHOCTDb 3TOIr'0 MaTcpuaia (BGH_II/I) " IpaBUJIBHOC €TI0 UCIIO0JIB30BAHUC.

Hcnonaurens 00s13aH:

OpeAyNpeuTh TMOTPEeOUTEeNss O HENPUTOJHOCTH MM HEeT0OpPOKaYeCTBEHHOCTH MEepPeAaHHOro
noTpebureneM MaTepuana (Beuu);

NpEeCTaBUTh OTYET 00 M3PacCXOI0OBAaHUN MaTepHaja U BO3BPATUTH €0 OCTATOK.

B ciydae momHOW WM 4YacTUYHOW yTpaThl (MOBPEXICHHUS) MaTepuaia (BEIId), MPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENb 005f3aH B TPEXJHEBHBIM CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTepHajoM
(BelIbl0) aHAJIOTMYHOTO KAa4yecTBa U MO KEJIAHUIO MOTPEOUTENST M3rOTOBUTH W3JEITHE M3 OJHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIN CPOK, a P OTCYTCTBUHM OJHOPOJHOIO MaTepuaia (Bely) aHAIOTUYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY YTPAadeHHOro (MOBPEXIEHHOT0) MaTepuasa
(Bemn), a TaK¥Ke pacXo/Ibl, TOHECEHHBIC TOTPEOUTENIEM.

2. llena yrpadeHHOTO (TIOBPEKIECHHOTO) MaTepHana (BEIIU) OMPEHEsCTCS, HUCXOAS W3 IICHBI
Matepuaia (Bel), CylIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHUE MOTPEOUTENS JOKHO OBLIO
OBITh YIOBJICTBOPEHO HCIIOIHUTEIEM B JIEHb JOOPOBOJIBHOTO yIOBIECTBOPCHUS TAKOTO TPEOOBAHHS HITH B
JICHb BBIHECEHHS CYIeOHOTO pENICHHUs, €ClIi TpeOOBaHHE MOTPEOUTENsT TOOPOBOIBHO YIOBIETBOPEHO HE
ObLI0.

Ilena Marepuana (Bemu), NepeaaBacMoro NCIOJIHUTENIO, ONPEAEIIAETCS B I0TOBOPE O BBIIIOJHEHUU
paOoThI UM B NHOM JOKYMEHTE (KBUTAHIMH, 3aKa3€), IOATBEP/KAAIOIIEM €TI0 3aKII0YCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnomuutenb 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YaCTUYHYIO yTpaTy
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(moBpexieHue) Marepuana (Beuy), MPUHITOTO UM OT MOTPEOUTENsI, €ClId MOTPEOUTENh MPEAYNPEKICH
WCIIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIH), KOTOPbIe MOTYT IMOBJIEYh 32 COOOM €T0 MOJIHYIO
WIM YaCTUYHYIO yTpaTy (IOBpeXIeHHE) MO0 eciaM yKa3aHHbIe CBOMCTBAa Marepuana (BEIId) HE MOTIIH
OBITH OOHAPYKEHBI MTPU HAJICKAIIEH TPUEMKE UCIIOTHUTEIEM 3TOT0 MaTepuaa (BeIn).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6s3aHHOCTb uUcnonHUTEeNns uWHdpopmMupoBaTb noTpedutensa o6
obcToATeNbCTBaX, KOTOpPble MOryT MOBMUATbL Ha KayeCcTBO BbINOSIHAEMOU PpaboTbl
(okasbiBaemom ycnyru) unm noBneyb 3a CO60M HEBO3MOXXHOCTL €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTenps 00s3aH CBOEBPEMEHHO HWH(GOPMHUPOBATH MOTPEOUTENSI O TOM, YTO COONIOACHUE
yKa3aHHI>'I HOTpe6I/ITeJI$I U UHBIC 06CTO$IT€HBCTB3., 3aBUCAIIINEC OT HOTpC6I/ITeJISI, MOTYT CHHU3UTH Ka4CCTBO
BBITIOJTHSIEMOM PabOTHI (OKa3bIBAEMOM YCIIYTH) WJIM MOBJICYb 32 COO0 HEBO3MOXKHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu motpeburenb, HECMOTpss Ha CBOCBPEMEHHOE M OOOCHOBAaHHOE HMH()OPMHUPOBAHUE
UCIIOJIHUTEJIEM, B PA3yYMHBIM CPOK HE 3aMEHUT HENPUTOIHBINA WM HEAOOPOKAYeCTBEHHBIN MaTepHall, He
M3MEHHUT YyKa3aHUH O CrocoOe BBIMOJHEHHUS paldoThl (OKa3aHUs YCIyru) OO0 HE YCTPAHUT MHBIX
00CTOSITEILCTB, KOTOPBhIE MOTYT CHHM3WUTh KA4eCTBO BBIMOJIHSAEMON pabOThl (OKa3bIBa@MOW YCIIYTH),
WCTIOJHUTEIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JOTOBOPA O BBIOJHEHUU pabOThI (OKa3aHUU YCIYTH) U
moTpeOoBaTh MOJTHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. Mopsanok u chopmbl onnaTtbl BbINOMTHEHHOW paboThbl (OKa3aHHOW yCcnyriu)
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTH B TIOPSJKE M B CPOKH, KOTOpHIC
YCTAHOBJICHBI JOTOBOPOM C HCITIOJITHUTCIICM.
(dactb mepBas B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BBHIIOJIHEHHYIO UCTIOJIHUTENIEM B MIOJHOM 00BeMe paboTy mocie ee
npuHATHA otpedutenem. C coriacust moTpeduTens padboTa MOXKET ObITh OIJIaY€Ha UM IMPHU 3aKITIOUCHUH
JIOTOBOpA B MOJIHOM pa3Mepe UM IyTeM BbIJaud aBaHca.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Omrara OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OT) MPOU3BOJIUTCS TMOCPEACTBOM HAIMYHBIX WIH
Oe3HaTMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHOJIaTEILCTBOM Poccuiickoii denepanum.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOW (DOPMBI pacdeToB oIuiaTa TOBapoB (paboT, yciIyr) moTpeduTeaem
MNPOU3BOAUTCA B COOTBCTCTBUM C YKa3aHUCM IIpOJaBLa (I/ICHOHHI/ITGHH) NyTEM BHCCCHHUA HAJIWYHBIX
JICHEKHBIX CPEJCTB MPOJABIY (MCIIOTHUTENIO), MO0 B KPEIUTHYIO OpPTaHM3alfio, JIMOO TUIATeKHOMY
areHTy, OCYLIECTBISIONIEMY JIEATEILHOCTh MO MpUEMy IUIaTeXel (PU3NYECKHX JIUL, MO0 OaHKOBCKOMY
IUTATe)KHOMY  areHty (cy0areHTy), OCYIIECTBIIIIONIEMY  JESITEIbHOCTh B COOTBETCTBHH  C
3aKOHOJATEILCTBOM O OaHKaX W OAaHKOBCKOHM JESTEIbHOCTH, €CIIM MHOE HEe YCTAaHOBJICHO (eaepalbHbIMU
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3aKOHAaMU WIM HHBIMM HOPMAaTHUBHBIMU HpaBOBbIMM akraMu Poccuiickoir ®enepanuu. Ilpu stom
00s13aTeIbCTBA TOTPEOUTENS TIEpea MPOAABIOM (HMCIIOTHHUTENIEM) IO OIUiaTe TOBapoB (padoT, yCIiyT)
CUMTAIOTCS HCIIOJHEHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECCHHSI HAJTUYHBIX
JIEHEHBIX CPEJICTB COOTBETCTBEHHO MPOAABIlY (MCIIOJHHUTEIO), IMOO B KPEAUTHYIO OpraHU3aIuIo, TH00
IUIATEKHOMY areHTy, OCYIIECTBIISIOMIEMY AESTEIIbHOCTh MO MPUEMY IUTaTexell (U3ndecKux Jul, 0o
0aHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONIEMY ACSITEIBHOCTh B COOTBETCTBUHU C
3aKOHOAATEITHCTBOM O OaHKaX M OAHKOBCKOM JESITETbHOCTH.

(B pen. @enepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHusi oTAeNbHbIX BUAOB yCnyr

[TocneacTBust HapyLIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENIbHBIX BUIOB YCIIYT, €CJIM TaKue
JIOTOBOPBI IO CBOEMY XapaKTepy HE MOANaAaroT MOJA ACHCTBUE HACTOSILIEH TIJIaBbl, OMPEAEISIOTCS
3aKOHOM.

Crtatbsa 39.1. MpaBuna okasaHus oTAeNbHbIX BUAOB yCIyr, BbINOJIHEHUA OTAENbHbIX
BUAOB paboT noTpedbutenam

(BBenena @enepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBusa oka3aHus OTAEIBHBIX BUIOB YCIYT, BHIIOJHEHUS OTIEIBHBIX BUJOB pabOT MOTPEOUTEISIM
yctanaBiuBatorcs [IpaBurensctBom Poccuiickoit @enepanuu.

Mnaea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJIEUN

Cratba 40. ®PepepanbHbI rocyAapCTBEeHHbIA KOHTpoOnb (Haa3op) B obnactu
3aWwmThbl NpaB noTpeduTtenen

(B pen. ®enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepasibHBIA TOCYJAPCTBEHHBIH KOHTPOJIb (HAA30p) B OOJACTH 3alIMTHI TIpaB MOTpeOuTenei
OCYIICCTBIIACTCA (bellepaJIBHLIM OopraHomM HUCIIOJTHUTEIHLHONU BJIaCTHU, YITOJJHOMOUYCHHBIM HpaBI/ITCHLCTBOM
Poccutickoit deneparuu (1anee - oprad rocyJIapcTBEHHOTO Ha130pa).

2. IlpenmeToM (QenepalbHOTO TOCYAapCTBEHHOTO KOHTPOJIs (HAa30pa) B OONACTH 3aIIMUTHI TPaB
oTpeOuTeneit BISIOTCS:

1 ) COGHIOI[CHI/IG HU3TOTOBUTCIIAIMU, HUCIIOJIHUTCIISIMU, npoaaBuamu, YIIOJTHOMOYCHHBIMHU
OpraHM3alMsIMH WK YHIOJHOMOYEHHBIMU HWHAWBHUIYAJTbHBIMH MPEINPUHUMATENISIMH, HMIIOPTEPAMH,
BJIAJICJIbLIAMH arperaTopoB 00s3aTeNIbHBIX TPeOOBaHU, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
(dbenepasbHBIMA 3aKOHAMH W WHBIMH HOPMAaTHBHBIMU TIPABOBBIMH akTamu Poccuiickoit denepanuu, a
TaK)K€ AaKTaMH, COCTABJISIIOUIMMHU TpaBO EBpa3suiickoro 3KOHOMHUYECKOrO COI03a, PEryJupyrIUMU
OTHOIIIEHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH;
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2) co0roieHre U3TOTOBUTENIEM, UCIIONHUTEIEM (JIUIIOM, BBIMOIHSIOMUM (PYHKIIMH UHOCTPAHHOTO
W3TOTOBUTENS), TIPOJABIIOM TPEOOBAHMWM, YCTAHOBJICHHBIX TEXHHYECKUMHU pErJaMEHTaMU, WIH
00s13aTeNbHBIX TPEOOBAHUN, TOJUICKANIMX TPUMEHEHUIO 10 JHS BCTYIUICHHS B CHIIY TEXHUYECKHX
periiaMeHTOB B COOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM oT 27 paekadps 2002 roma N 184-d3 "O
TEXHUYECKOM peryaupoBaHun’,;

3) coOmroneHHe TPOJAaBIAMH | BIIAJIETbIIAMHA arperaTopoB oO0s3aTeNbHBIX TPEeOOBaHMA K
MapKUpOBKE TOBApPOB CpEACTBaMHU HICHTH(UKALUHU, K Tepenade MHPOPMALMU B TOCYIApCTBEHHYIO
WH()OPMAIIMOHHYIO CHCTEMY MOHHUTOPHUHTa 3a OOOpPOTOM TOBApOB, MOJUICKAINUX 00s3aTEIBLHOMN
MapKUpPOBKE CpPEACTBAMU MICHTU(UKALUHN, M HHBIX TPEOOBaHWMH, CBA3aHHBIX C OOOPOTOM TOBApOB,
nHpopMaLKsg O KOTOPBIX MOMAJEKHUT BHECEHHIO B YKa3aHHYIO TOCYAApCTBEHHYIO WH(OPMALHOHHYIO
cuctemy B cootBercTBUU ¢ DenepanbHbiM 3akoHOM OT 28 mekadpst 2009 roga N 381-D3 "O6 ocHoBax
rOCYJIapCTBEHHOI'O PETyJIMPOBaHUs TOProBOM AesTeabHOCTH B Poccuiickoit @enepanun", @enepanbHbIM
3akoHOM OT 13 wmrona 2023 roma N 203-®3 "O rocynapcTBEHHOM pEryIMpOBaHUU INPOU3BOJCTBA U
o0opoTa TabauyHbIX M3/AeNuil, TA0AYHON NMPOAYKIIMH, HUKOTUHCOJAEPKAIIEeH MPOTYKIUU U CBIPbS AJIS UX
npousBojcTBa", DenepasbHBIM 3aKOHOM OT 22 Hos10ps 1995 roma N 171-®3 "O rocyaapcTBeHHOM
pErylIUpOBaHUM TPOU3BOJCTBA U 000OpPOTa ATHIOBOTO CIHPTA, AJKOTOJBHONW M CIHMPTOCOAEpKallei
NPOAYKIIMK U 00 OrpaHMYEHHH MOTpeOsIeHus (PAaCHHTHs) AIKOTOJIBHON MPOAYKIUH'", 32 HCKIIOYCHUEM
TaKUX O00s3aTENbHBIX TPEOOBAaHUN, OTHOCALIMXCA K MpPEIMETy PErHOHaJbHOTO TOCYIAapCTBEHHOIO
KOHTpOJIS (Ha/a30pa) B 0071aCTH POSHUYHOM MPOJAKU aJIKOTOJIBHONW M CHMPTOCOACpXKAIIEH MPOAYKIUN U
(dhenepabHOTO TOCYAapCTBEHHOTO KOHTPOJS (Haa30pa) B 00JIaCTH MPOU3BOJACTBA M 000POTa ITHIOBOTO
CIIUPTA, AJIKOTOJIBHOM U CIIUPTOCOAEPKALLEH ITPOIYKIIHH.

(. 3 BBenen denepanbHbIM 3ak0HOM 0T 04.08.2023 N 474-D3)

3. Opranu3anuss W OCYILECTBJIEHHE (elepaIbHOr0 TOCYJapCTBEHHOTO KOHTPOJS (Haa30pa) B
00J1acTH 3aluThI MpaB MoTpeduteneit perynupytorcs DeaepanbHbiM 3akoHOM OT 31 mromnst 2020 roma N
248-®3 "O rocynapCTBEHHOM KOHTpoJie (HaA30pe) W MYHHUIUNAIBHOM KOHTpolie B Poccuiickoit
Oenepanun".

4. Tlonoxenne o ¢eneparbHOM TOCYJApPCTBEHHOM KOHTpoJie (Haa30pe) B 0OJacTH 3allUTHI MpaB
notpebureneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparum.

5. B monoxenuu o eneparbHOM rocyAapCTBEHHOM KOHTpOJe (Haa30pe) B 00JIaCTH 3alIUTHI TpaB
norpeduTeneil ykasplBaloTCs HAaUMEHOBAHHE U CTPYKTYPHBIE 3JE€MEHTHl TEXHUYECKOI'O pEerjiaMeHTa U
(vn) 00sI3aTENBHBIX TPEOOBAHMIMA, TOISKAITNX TPUMEHEHHUIO J0 JHS BCTYIJICHUS B CUITY TEXHUYECKUX
periiaMeHTOB B COOTBETCTBUU ¢ PDenepanbHbIM 3akoHOM oT 27 paekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIUPOBAHUU", OLIEHKA COOIOICHHS KOTOPBIX OCYIIIECTBISETCS B paMKaX (enepalbHOTO
TOCYJIapCTBEHHOTO KOHTPOJs (Ham3opa) B 0OO0JacTH 3alIUThl TMpaB TOTPEOUTENCH, a TakKe BHIIbI
MPOYKIINH, SIBIISIONIUECS 00beKTaMu (peiepalbHOTO TOCYAapCTBEHHOTO KOHTPOJS (Haa30pa) B 00JIacTH
3aIUTHI IPAB OTPEOUTENCH.

6. Opran rocyJapCcTBEHHOTO Ha/130pa €KET0ITHO TOTOBUT TOCYIAPCTBEHHBIN JOKIIA/l O 3alIUTe IpaB
notpebuteneir B Poccuiickoit denepanuu B mopsake, ycraHoBiaeHHOM [IpaButenbctBoM Poccuiickoit
denepanuu.

7. OpraH rocyIapCTBEHHOTO Ha/J30pa BIIpaBe OOpamaThCs B CyJ C 3asBICHUSIMH B 3aIIUTY IIPaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTIENBHBIX NOTpeOuTenei (rpymmsl  HOTpeOHTENei,
HEONPE/ICIEHHOTO Kpyra HOTpeOWTeneil), a Takke C 3asABICHUAMH O JHMKBHIAIWH W3TOTOBUTEIS
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(ucriomHUTENS, MPOJABIIA, YIIOJIHOMOYEHHOW OpraHM3alyu, UMIIOPTEpPa, BIaJeNblia arperatopa) Jubo o
MIpeKpaIIeHUH JeSITeTbHOCTH WHINBUIYAITBHOTO MpeIPUHIMATEIIS (YHOJTHOMOYEHHOTO
WH/IMBUYAIIbHOTO TpEANpPUHUMATENs) 3a rpy0boe (MOBIIEKIIee CMEpTh MM MacCoBbIE 3a00JeBaHMUS,
OTpaBIICHHUS JIIOJICH) HApYIIIEHUE TTpaB MOTPeOUTECH.

8. Opras rocyaapcTBEHHOT0O HaJ30pa B MOPSAKE, YCTAHOBICHHOM 3aKOHOJIaTeIbCTBOM Poccuiickoii
®denepanyu, MOKET ObITh NMPUBIICYEH CYJOM K yYacTHIO B Jielie, a TaKKe BIIpaBe BCTyHaTh B JAENO IO
CBOCH MHHIIMATHBE WU [0 WHUIMATHUBE JIUIl, YYACTBYIOIIUX B JEJe, IS Ja4d 3aKIIOUYCHHsS 10 JIeTy B
LHesiX  3allUThl  MpaB MOTpeOuTened B paMKax TIPakJAaHCKOTO WM aJIMUHUCTPAaTUBHOTO
CYJOIIPOU3BOACTBA.

9. Opran rocyaapcTBEHHOIO Haa30pa BIPABE NaBaTh Pa3bsICHEHUS IIO BOIPOCAM IIPUMECHEHHS
3aKOHOB ¥ MHBIX HOPMAaTUBHBIX NPAaBOBbIX akTOB Poccuiickoit @enepanuu, peryjaupyomux OTHOLIECHUS B
00J1aCTH 3aIIUTHI MPaB MOTPEOUTEICH.

10. KoncynbprupoBanue, mpoGUIakTHIECKU BU3UT, HAOTIOACHHUE 32 COOMIOCHIEM 00sI3aTEIbHBIX
TpeOOBaHWH, BBIE3THOE OOCIEIOBAaHHE MOTYT TPOBOIUTHCS (peepasbHBIMU  TOCYAapCTBCHHBIMH
YUPEKIECHUSIMHU, TOJIBEJOMCTBEHHBIMH OPTraHy TOCYJapCTBEHHOTO HAI30pa, B TMOPSJIKE H CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (eZiepallbHOM TOCYAapCTBEHHOM KOHTPOJIE (HaI30pe) B 00JaCTH 3aIIUThI
paB noTpeOuTeneii.

Crtatbs 41. 0O6s3aHHOCTb n3roTtoBuUTenA (vcnonuHuTens, npoaasua,
YNOSIHOMOYEHHOWM opraHmsauum nnun YNOSTHOMOY€HHOro MHAMBUAYaNbHOIro
npeanpuHuMaTtensi, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBfIEHUIO
MHcpopmaLMm opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

HN3rorosureinsn (I/ICHOJIHI/ITG.HB, npoaaBcCll, YINOJHOMOYCHHAA OpraHu3anuss HIN YHOJIHOMO‘-IGHHblﬁ
WHAUBUAYAIbHBIN TNpeANpUHUMATENb, HMIOPTEp, BIAJENEll arperaropa) Mo TpeOOBaHHUIO oOpraHa
rocyaapCTBECHHOI'O HaA30pa, €ro AOJZKHOCTHBIX JIUIY 06}133H npeaoCTaBuUTh B YCTaHOBJICHHBII\/’I HMHU CPOK
JIOCTOBEpPHBIE CBEACHHS, TOKYMEHTAIIUIO, OOBSICHEHUS B NMMCHMEHHOW W (WJIM) YCTHOW (OpMe U HHYIO
uHpOpMAIHIO, HEOOXOIUMYIO Ui OCYILECTBJIEHHS OpPraHoM TOCYAAapCTBEHHOTO HAA30pa M €ro
JOJKHOCTHBIMU JIMIIaMH MIOJITHOMOYHMI, YCTAaHOBJIEHHBIX 3aKOHOIaTelIbcTBOM Poccuiickoit denepanyu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®PeagepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [onHOMOYMA BbICWUUX UCNOJNIHUTESNIbHbLIX OPraHoB CyObHLEKTOB
Poccuickon ®epgepauum B o6nactu 3awmuTbl npaB notpedutenen
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii HCIOMHUTENBHBIM OpPraH COOTBETCTBYIOIIETO cyObekTa Poccuiickoit deneparumn
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OCYIIIECTBIISICT MEPOIPHSITHSI TIO peaTH3aIiK, 00SCIICYSHHUIO U 3alllUTe MPaB MOTpeOUTENeH 1 B mpeaenax
CBOMX IOJIHOMOYHUH NPUHUMAET OIIPE/ICTICHHBIC MEPHI.
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B mensx comeWcTBHS 3allUTE TMpaB TMOTPEOWTENCH HCIOJHUTEIBHBIE OPTaHbl CYOBEKTOB
Poccuiickoit @enepannu pa3pabaThiBalOT PETHOHAIBHBIE IPOTPaMMBI 110 3aIIUTE MpaB NOTpeOUTENeH u
OKa3bIBAIOT COJICHCTBHME OpraHaM MECTHOTO CaMOYIPaBICHUS M OOIIECTBEHHBIM OOBEAMHEHUSM
norpeduTeneit (MxX accoruaIysIM, COr3aM) B OCYIIECTBICHIUH UMH 3aIlUThI IIPAaB MOTPEOUTEICH.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denmepanpbHOro 3akoHa OT
08.08.2024 N 232-D3)

3. Opran rocynapcTBEHHOTO HaJ[30pa YTBEPXKIAeT METOJMUECKUE PEKOMEHAAINH 110 pa3padoTKe H
peaM3aly PeruOHANBHBIX U MYHUIIUIIATBHBIX MPOTPAMM 10 3aAIIUTE MPAB MOTPEOUTEIICH.
(. 3 BBenen denepanbabiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUsA MOMHOMOYUNA OpraHa rocyaapCTBeHHOro
HaA3opa UCNOJNHUTENbHbLIM opraHam cybbekTtoB Poccunckon ®eaepaumm

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

[lomHOMOUMST oOpraHa TOCYJapCTBEHHOTO HAA30pa IO  OCYIIECTBICHHIO  (peaepanbHOro
rOCyJapCTBEHHOTO HaJ30pa B 00JacTW 3allMThl MpaB MNOTpeOuTeNell MOryT nepenaBaTbes AJs
OCYILECTBIICHUS MCIOJIHHUTEIBHBIM OpraHaMm cyO0bekToB Poccuiickoit ®enepanuu MOCTaHOBICHUSMHU
[IpaButenscTBa Poccuiickoit @enepanuu B MOpsiAKE, YCTaHOBICHHOM DenepaibHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-®3 "OO0 o0ummx NpUHIMIIAX OpPTaHU3AMU ITyOJMYHONW BJIACTH B CyOBEKTax
Poccuiickoit ®eneparnun’.

Cratbs 42.3. Noga4ya n paccMoTpeHne obpawieHnn noTpedburtenen
(BBenena dexaepanbHbiM 3ak0oHOM OT 18.03.2019 N 38-D3)

1. OOGpamenne moTpeOUTeNsT MOXKET OBITh HANpaBlIeHO B MHChbMEHHOW (QopMe Ha OymMakHOM
HOCHUTEJIE WM B 3JEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO HAA30pa, MHbBIE YIOJIHOMOYEHHBIE
(dbenepasibHbIe OpraHbl MCIOJHUTEIBLHON BJIACTH, HCIOJHUTEIBHBIM OpraH cyObekTa Poccuiickoii
®eneparyn 1100 OpraH MECTHOTO CaMOYIPABJICHUS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. Oo0pamenne noTpedOUTENsT MOXKET OBITh HAMPaBICHO IO TIOYTE, C HCIOJIH30BAHHEM
WH(pOpPMaIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "MHTepHeT", B TOM YHcie opUIIMaIbHOTO caliTa OpraHa
rOCYJapCTBEHHOTO HA/30pa, MHBIX YMOJHOMOUYEHHBIX (e/lepalbHbIX OPraHOB MCIOJIHUTEIbHOM BIIACTH,
WCIIOTHUTEIBHOTO OopraHa cyobekTa Poccuiickoit deneparuu 11ub0 opraHa MECTHOTO CaMOYTpaBlIeHUs (B
cyobekrax Poccuiickoit denepanyu - ropoaax ¢enepaiabHoro 3HaueHuss Mockse, Cankr-IlerepOypre u
CeBacronosie ¢ MCMHOJIb30BaHUEM O(DUIIMAIBLHOTO caiiTa opraHa MECTHOIO CaMOYIIpaBJICHUS B Ciydae,
€CIIM 3TO MpPEeIyCMOTPEHO 3akoHaMH cyObekToB Poccuiickoit denepaiyu - ropoaoB ¢enepaibHOro
3HaueHus MockBel, Cankt-lIletepOypra m CeBacTomodisi), €IMHOTO ToOpTajga TOCYJapCTBEHHBIX |
MYHHIIUITATBHBIX YCIYT JTUOO PEerHOHAIhHOTO MOpTasia TOCYJApPCTBEHHBIX W MYHUIIMIAIBHBIX YCIYT, a
TaK)X€ MOKET ObITh MPUHSATO MPH JINYHOM IIPUEME 3asIBUTEJIS.
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(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOro¢yHKIIMOHAJIbHBIX LEHTPAaX MPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHHUIIUIAIbHBIX
yCIyT MOTYT OCYIIECTBIISITLCS IPHEM OOpaIlleHU MOTpeOUuTeNnei 1 KOHCYIbTUPOBAHHUE MTOTPEOUTEINEH 110
BOI[POCAM  3alUTBl WX 1paB HAa OCHOBAHMM  COIVIAIIEHWA O  B3aUMOJEUCTBUU  MEXITY
MHOTO(YHKITMOHATBLHBIMUA IIEHTPAMH TPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHHUIIUIATBHBIX YCIYT H
denepaibHBIMU OpraHaMHM MCIIOJHUTEIBHOW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOIKETHBIX
(G OHIIOB, OpraHaMu rocyAapCTBEHHOU BIacTU CyOBeKkTOB Poccuiickoit Denepanuu, opraHaMd MECTHOTO
CaMOYIIPaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapyLleHMe npaB noTpeduTenen, yCtaHOBMEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccumnckon degepayun

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe IMpaB MMOTPEeOUTENel, YCTAHOBIEHHBIX 3aKOHAMHU W HWHBIMH HOPMATHBHBIMH
npaBOBbIMU akTamu Poccutickoit deneparuu, mpoaasel (MCIIOIHUTETb, H3TOTOBUTEIb, YIIOJHOMOYCHHAS
opraHuzaiysi WIM YIOJHOMOYEHHBIM HWHIMBHUIYaJbHBIM MpPEANPUHUMATENb, HMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YIOJIOBHYIO WM TPa)XJAAHCKO-NPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKkoHoarenscTBoM Poccutickoit denepanuu.

Cratba 44. OcyuwecTBneHue 3awuTbl npaB noTpedbutenenm opraHamm MeCTHOro
camoynpaBneHus

(B pen. ®enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuThel mpaB moTpeOuTeneil Ha TEPPUTOPUM MYHUIMIAIBHOTO OOpa3oBaHMs OPraHbI
MECTHOI'O CaMOYTIPaBIICHUSI BIIPABE:

paccMaTpuBaTh OOpalIeHUs] MOTPeOUTENeH, KOHCYJIBTHPOBAaTh WX IO BOMPOCAM 3allUThl IpaB
notpeOuTenei;
(B pen. @enepanpHoro 3axkoHa ot 18.03.2019 N 38-D3)

oOpalarecs B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTeseH (HeompeaeneHHOro Kpyra noTpeounTenei);

pas3pabaThIBaTh MyHHIMIAIBHBIE IPOTPAMMBI 110 3aIIUTE MTPAaB HOTPEOUTENCH.
(a63ar BBeneH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHWY 10 OOpAICHHIO TOTpeOuTeNst ToBapoB (padboT, yCIIyT) HEHAIISKAIIEeTO KaYyecTBa, a
TaKXe OIACHBIX ISl JKU3HM, 3[0POBbs, MMYIIECTBA IMOTPEOUTENEH W OKpPY)KaIOUIeH cpenbl OpraHbl
MECTHOTO  CaMOYIpaBJICHHWsI HE3aMEUIMTENBHO H3BEmAlT 00 d3ToM  (enepanbHbie  OpraHbl
WCTIOJHUTEJIBHOM BJIACTH, OCYIIECTBIISIIOIINE KOHTPOJIb 32 KAUeCTBOM U 0e30MacHOCThIO TOBAapoB (padoT,
yeuyr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeThs yrpatuia cuiy. - eaepanbHbiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. paBa oOwecTBeHHbIX 00beAMHEeHUMN noTpedbutenem (Ux accouunauuvu,
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COHO30B)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxknane BmpaBe OOBEIUHATHCS HA JOOPOBOJIBHONW OCHOBE B OOIIECTBEHHBIC OOBEAMHCHHUS
norpedureneil (MX accolMalnu, COI03bl), KOTOPhIE OCYLIECTBIISIIOT CBOIO ACSITENbHOCTh B COOTBETCTBHUHU C
ycTaBaMU YKa3aHHBIX OOBEIMHEHUH (WX accolMamuid, COI30B) M 3aKOHOAATENBLCTBOM Poccuiickoii
denepanuu.

2. O6mecTBeHHBIE O0BEIUHEHHS MOTpEeOUTENel (MX acCOLMAIUU, COO3bI) IS OCYIIECTBICHUS
CBOMX YCTaBHBIX IICJICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTelbHBIX TpeOoBaHM K ToBapam (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHUBHBIX MPABOBBIX aKTOB Poccuiickoil denepanuu, peryiupyronmx
OTHOIIECHHS B 00JIACTH 3aIUTHI PaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTHU3Y KadecTBa, 0€30MacCHOCTH TOBapoB (padoT, yCiIyr), a TaKxke
COOTBETCTBHUSI IOTPEOUTEIILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOM MpoAaBLAMHU
(M3roTOBUTEIISIMH, UCTIOTHUTEISIMU ) HHPOPMAIIMH O HUX;

OCYILECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 3a COOJIIOJICHHMEM MpPaB MOTpeOUTENeH M HANpaBisATh B
OpraH TroCyJIapCTBEHHOTO HaJa30pa M OpraHbl MECTHOTO caMOYIpaBieHUs HHpopmanuio o Qaxrax
HapyLICHUH TpaB MOTpeOUTENed Ui MPOBEACHUS NMPOBEPKH ITHX (DAKTOB M MPHUHATHS B Clydae HMX
MIOATBEPXKJICHUSI MEp IO TPECEUCHUIO HAPYIICHWH TMpaB MOTpeOuTeseii B Mpeaenax MOJHOMOYHMA
yKa3aHHbBIX OpPraHOB, y4aCTBOBATh B MIPOBEACHUH HKCIEPTHU3 MO (haKTaM HAPYIICHUH MpaB moTpedurtenen
B CBSI3M C oOpamieHussMu rnorpedureneid. [Ipu ocymiecTBieHnn 00IIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE
o0beauHEeHUsT ToTpeduTenei (MX accolMaluy, COI03bl) HE BIpaBe TPeOOBAaThH OT HM3TOTOBUTENEH
(ucrionHUTENEH, MPOAABIIOB, YIOJHOMOYEHHBIX OpPraHU3alMi WIK YIMOJTHOMOYEHHBIX WHAMBUAYAIbHBIX
npeanpuHUMaTeIeld, UMIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIMOJHEHUE ACUCTBUI), 0043aHHOCTH
MpEeACTaBICHUS (BBIMOTHEHUS) KOTOPHIX IO TPEOOBAHHUIO TOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsATh MH(OPMALIMIO O TIpaBax MOTpeduTeneil 1 0 HEOOXOUMBIX JACUCTBUAX MO 3allUTe
ATUX TPaB, O PE3yJIbTaTaX CPaBHUTEIHHBIX MCCIEAOBAHUN KayecTBa TOBapoOB (paboT, YCIyr), a TaKxke
WHyI0 uH(poOpMalui, KoTopas OymeT crmocoOCTBOBaTh pead3alliid TpaB M 3aKOHHBIX HWHTEPECOB
norpedureneit. [lyOnukyempie OOMIECTBEHHBIMU OOBEIMHEHUSMHU MOTpeOUTeNneil (MX accolUanusIMHu,
COI03aMH) PE3YNIbTaThl CPAaBHUTEIBHBIX HCCICAOBAHUI KadecTBa TOBApOB (paboT, YCIyTr) HE SBISIOTCS
peKIIaMoil;

BHOCUTH B (hefepaibHble OpraHbl HCIOJHUTEIbHOW BIACTH, OPTraHU3ALMU MPEJIOKEHHUS O
MPUHATUH MEp IO MOBBIIIEHUIO KaueCcTBa TOBApOB (paboT, YCIIyT), 10 MPHOCTAHOBICHUIO TIPOU3BOJICTBA U
pean3aiuu TOBapoB (BBINOJHEHUs padOT, OKa3aHUs YCIYT), [0 OT3bIBY C BHYTPEHHETO pbIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIBSIBIAEMbIM K HUM M YCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuy 0 TEXHUYECKOM PETYIMPOBAHUH 0053aTEIbHBIM TPEOOBAHUSM;

BHOCUTH B OpPraHbl MPOKYpPaTypsl U (eaepabHble OpraHbl UCIIOJHUTEIHHON BIACTH MaTepHajbl O
IIPUBJIECYCHUU K OTBETCTBEHHOCTH JIHUI, OCYILECTBIIAIOUIUX IPOU3BOACTBO M PEAIM3ALUI0 TOBApOB
(BBINIOJIHEHHE PA0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX NPEABSBISIEMbIM K HUM O0s3aTeIbHBIM
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TpeOOBaHUAM, a TaKXKe HapyLIAIOIIMX IpaBa MOTPeOHTENeH, yCTAaHOBJICHHbIE 3aKOHAMH M HHBIMH
HOpPMAaTUBHBIMHU NMPABOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypel € MPOChOAMU TPUHECTH MPOTECTHI O TPU3HAHUH
HE/ICHCTBUTEIbHBIMU AKTOB (pe/iepabHbIX OPraHOB HMCIIOJHUTEIBHOM BJIACTH, aKTOB HCIOJHHUTEIbHBIX
opraHoB cyObekToB Poccuiickoiti @enepanmii W aKTOB OpPraHOB MECTHOTO CaMOYIPABJICHHUS,
IPOTUBOPEYAIMX 3aKOHAM U MHBIM PETYJIMPYIOIUM OTHOLICHHS B OOJIACTH 3aIlUTHI IIPaB MOTpedUTenen
HOPMAaTUBHBIM IIPaBOBBIM akTaM Poccuiickon Penepanuu;
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamiatbcss B CyAbl C 3asBICHUSIMH B 3allUTy MNpaB HOTpPeOUTENEH M 3aKOHHBIX HHTEPECOB
OTZIETBHBIX MOTpeduTene (Tpynimsl MoTpeduTene, HeompeIeICHHOTO Kpyra moTpeouTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO HaA30pa B ()OPMUPOBAHMH OTKPBHITHIX U
OOIIEIOCTYITHBIX ~ TOCYJApPCTBEHHBIX HH(OPMAITMOHHBIX PECYpCOB B  O0JacTH  3allUThl  IpaB
norpedureneii, kauecTsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiIyr).

(ab3ar; BBenmeH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepalbHOrO 3aKOHA OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeomnpeaerieHHOro Kpyra
noTpebutenen

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOIO0 HaJa30pa, OpraHbl MECTHOIO CaMOYIpaBlIEHUs, OOIIECTBEHHbIE
o0beaUHEeHUsT MOoTpeOuTeneil (WX accouManuM, COIO3bl) BIIPaBE MPEIBSIBIATH HCKA B CYIObl O
MPEKPAIIEHUH MPOTUBONPABHBIX JEHCTBUH M3rOTOBUTENS (MCIIOJHUTENS, NMPOJABIA, YIIOJHOMOYEHHON
OpraHM3alM WIN YIIOJHOMOYEHHOI'O MHAWBUAYAIBHOIO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUH
HEOIIPEJICIEHHOT0 Kpyra noTpeOuTenei.

(uacTb nepsasd B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipy ymOBIETBOPEHUH TAaKOTO MCKa CyJ OOS3bIBACT MPAaBOHAPYIIMTENS TOBECTH B yCTAHOBJICHHBIH
CYIIOM CpPOK Yepe3 CpeACTBa MAacCOBOW MH(OPMAIMH HIIM UHBIM CIIOCOOOM JI0 CBEICHHS MOTpeOuTenei
peleHue cya.

BcerynuBiiee B 3aKOHHYIO CHJIy pEIIEHHE Cyaa O NPU3HAHUM JCHUCTBUUM M3TOTOBUTEIA
(ucronHUTENS, MPOJABLA, YHOJHOMOYEHHONW OpraHM3alMH WIH YIOJIHOMOYEHHOTO HHJIMBUIYaJbHOTO
IpeAIpUHUMATENS, HWMIOpPTEpAa) MPOTUBONPABHBIMH B  OTHOIIEHWM  HEONPEAEIEHHOTO0  Kpyra
noTpebuteneit o0s3aTENBHO YISl CyAa, PACCMATPUBAIOIIETO HMCK TOTPEOWTENS O 3allUTe €ro IMpas,
BO3HUKILINX BCJEACTBUE HACTYIUIEHUS T'PakKIaHCKO-IPABOBBIX IOCIEACTBUN JEHUCTBUN H3rOTOBUTEINS
(ucrionHUTENS, MPOJABLA, YHOJHOMOYEHHONW OpraHM3alMH WIH YIOJIHOMOYEHHOTO HWHJIMBUIYaTbHOTO
IIpeaIpUHUMATENS, UMIIOpTEpa), B 4aCTU BOIPOCOB, UMEIH JIN MECTO TaKUE JIEHCTBUS M COBEPILEHBI JIU
OHM  W3rOTOBHUTEJEM  (MCHOJHUTENEM, MPOAABIOM,  YIOJIHOMOYEHHOH  oOpraHusanuved  Wix
YIIOJIHOMOYEHHBIM MHIMBUYaJIbHBIM IIPEANIPUHUMATEIIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBJIETBOPEHHEM UCKa, MPEABIBIECHHOTO OOLIECTBEHHBIM O00bEeIUHEHHUEM
norpedureneil (MX accolMaluei, COK30M), OpraHaMH MECTHOTO CaMOYIIPABIICHHS B HWHTEpecax
HEOIpEJIeIEHHOr0 Kpyra MOTpeOuTenel, Cyl NPUHUMAET pElIeHHE O BO3MELIEHHH OOIIECTBEHHOMY
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00BbEIUHEHUIO TOTpeOuTenel (MX accolualuu, COI3y), OpraHaM MECTHOTO CaMOYIPaBJICHUS BCEX
MOHECEHHBIX TI0 JIeNly CYAEOHBIX H3JEPXKEK, a Talkke HHBIX BO3HMKIIMX 1O OOpameHusi B CyAd M
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiella HEOOXOJMMBIX Pacxo0B, B TOM YHCJE PacxXoJ0B Ha IMPOBEICHUE
HE3aBHCHUMOHM JKCIEPTHU3bl B CiIydae BBIABICHUS B pE3yJbTaTe NPOBEICHUS TAKOW SKCHEPTH3BI
HapyleHus 00s3aTeNbHbIX TPeOOBaHMI K ToBapaM (paboTam, yciayram).

[Ipesunent
Poccuiickoit ®eneparuu
b.EJIBIIVH
Mocksa, [lom CoBeToB Poccun

7 dbespanst 1992 rona

N 2300-1
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